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What iIs Citizen Science?
Citizen science Is the
collection and analysis of
data relating to the natural
world by members of the
general public.

This project explores the
usability and user experience
of the GLOBE Observer app on
I0S devices. The objective of
conducting this research iIs to
Identify and analyze problem
points for users when
navigating the app and the
likeliness of users participating
IN citizen science, using user-
testing methods.
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The data for this project comes
from observing participants
who volunteered to provide
valuable feedback after testing
the app. We found students at
Cal Poly Pomona from various
backgrounds of field of study,
soclal media usage, and
engagement with educational
apps to participate In this
survey. After analyzing the app
from the perspective of
different users, we identified
and presented solutions to user
acquisition and retention.

O OO 0O [ I —— o )




	Usability Testing of Citizen Science Mobile Applications

