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Cal Poly Pomona ATI Review Decision Guidelines

Cal Poly Pomona is committed to the accessibility of electronic and information communication technology (ICT) products and services.  ICT-related purchases are evaluated at the time of purchase to determine conformance with the provisions of Section 508, WCAG 2.0AA and WAI-ARIA.  The table below outlines the categories of use and the related accessibility (ATI) review.  For questions, you may contact Cal Poly Pomona’s Accessible Technology Initiative at accessibility@cpp.edu. 
	Type of Use
	Who are the users?
	VPAT/
Documentation Review
	Testing?
	Equally Effective Alternative Access Plan (EEAAP)

	Individual-use selected for a specific person
	Faculty/Staff
	Documentation needed to support individual-use.
	n/a
	No

	Instructional
	Students
Faculty
	Yes.  Documentation needed to explain instructional use.
	As needed depending on scope of audience, nature of course, or probability of risk
	Yes - when accessibility barriers are identified.

	Research w/Students
	Faculty/students
	Yes.  Documentation needed to explain instructional use.
	As needed depending on scope of audience, nature of course, or probability of risk
	Yes - when accessibility barriers are identified.

	Research – faculty only
	Faculty
	Documentation needed to support specialized use;
	n/a
	

	Online Services or
Websites
	All
	Yes 
(WCAG 2.0AA and WAI-ARIA)
	Required
	Yes - when accessibility barriers are identified.

	Faculty/Staff use for administrative processes
	Faculty/staff
	Yes.  Documentation needed to explain administrative use.
	As needed depending on scope of audience, nature of course, or probability of risk
	As needed

	Staff use for specialized functions based on essential duties
	Staff
	Yes.  Documentation needed to support specialized use;
	n/a.  
	

	IT Infrastructure support based on essential duties
	Technical Staff only
	Yes.  Documentation needed to support specialized technical use;
	n/a
	


Note:  An ATI Review does not constitute an IT Review.  All ICT purchases of hardware $5000 or more, software and IT services over $1000, must be reviewed and approved by the CIO/Vice President for IT or designee prior to submission to Procurement  & Support Services. If an IT Review is required per the campus procurement guidelines, submit your requisition to the CIO's Office (CLA T6).  If your paper requisition is received by the ATI office for review, we will submit it for IT Review automatically. 
Definitions
	Term
	Definitions

	Accessibility Requirements
	Decision criteria based on provisions outlined in Section 508, WCAG 2.0AA, and WAI-ARIA.  
Refer to the United States Access Board:  http://www.access-board.gov/508.htm or www.access-board.gov/sec508/guide 

	ATI Review
	The process for evaluating the accessibility of a requested E&IT equipment, software or service to determine conformance with the provisions of Section 508.  The assessment is conducted based on review of supporting accessibility information, which includes but isn’t limited to a description of the context for its use, the category of users, the vendor’s Voluntary Product Accessibility Template (VPAT), and product/service testing.

	Information Communication Technology (ICT)
	Generally, a product or service is considered to be to be ICT if it requires electricity, has an interactive user interface (e.g., keypad, screen or display) and stores, transfers or creates digital information.  

	Equally Effective Alternative Access Plan
(EEAAP)
	A documented plan for providing equitable, effective and full participation in the use of the E&IT equipment, software or service with consideration for of any documented accessibility limitations.  The plan for equal and effective access is approved by the requesting department’s leadership; and can be reviewed by the Vice President for IT, Disability Resource Center and/or the Office of Diversity & Inclusion.  

	Exemption
	The CSU has made provisions for specific exemptions based on California Government Code and Section 508.  Categories for exemption include:  Net cost increase (includes long-term costs for providing accommodations), commercially unavailable, sole brand (approved by Procurement), back office, fundamental alteration, and undue burden to the university.  Exemptions requests are reviewed by IT Compliance.  Final approval for an exemption is given by the CIO/Vice President of IT, who serves as the campus ATI Executive Sponsor.

	Instructional Use
	An electronic product or service that is utilized by an enrolled student in a course, lab, or research setting.  

	Individual/Personal Use
	A product or service is being used solely by the requestor for their individual use and not by anyone else. 

	Testing
	The act of performing tests to determine compliance with the provisions of Section 508.  Tests can be conducted based on actual use and/or with the use of automated tools and assistive technologies.  Though various tools and assistive technologies may be used in the course of testing, the evaluation is not specific to a particular disability or technology.  Tests can be performed by the vendor at vendor expense and/or by experienced campus staff.  The determination for testing is at the discretion of Cal Poly Pomona based the scope of audience, nature of the use and/or probability of risk. 

	Voluntary Product Accessibility Template (VPAT)
	The purpose of the VPAT is to serve as the vendor's testament of the accessibility strengths and limitations of their product in meeting the provisions of Section 508.  The terms and conditions assigned to the PO reflect the vendor’s responsibility to comply with the accessibility statements represented within the submitted VPAT.  

	Website
	Software or service that is available from a computing device via a web browser.  
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