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If I asked you to tell me about your most unforgettable moments on campus, I’m sure many 
of you would recall the excitement of walking into class for the first time, as well as the 
joy of walking across the stage at graduation. They are bookends to an amazing journey of 
discovery, perseverance and friendship.

My journey as president began in 2003. I think back to my first days on campus, meeting 
members of the university community to share stories and ideas. Knowing that I could play a role 
in shaping the future of this wonderful university and the students who passed through it was a 
heady moment for this working-class kid from New Mexico.

I won’t be wearing a cap and gown in December, but my time here will end when I graduate 
into retirement. I’ve learned a lot over the years, and I thank our students, faculty and staff for 
being such great teachers. They have shown me that even in this electronically wired world, at a 
university that prides itself on technology, the human touch still matters most. A warm greeting, 
a candid observation, a helping hand, a fresh perspective — they are the essence of what it 
means to be a member of this community.

It is a community that grows every time we hire new faculty and staff, graduate thousands of 
new alumni or welcome the next generation of Broncos. It is a community I am honored to call my 
own. When Betty Faye and I leave Cal Poly Pomona, we will take with us treasured memories.

I have said many times that this is a wonderful place, a transformative place. It has been a 
privilege to be part of its history. If I have done anything that enriched your experience at Cal Poly 
Pomona during your time as a student or alumnus, please trust that the pleasure was all mine.

Michael Ortiz

A Class Act
President Michael Ortiz’s legacy is found in his deep pride for 
Cal Poly Pomona and the countless people he has served.

The First Lady
Betty Ortiz embraces her role as an unpaid mentor, advisor, 
cheerleader and consummate volunteer.

We’re No. 1!
Who are the biggest Bronco fans on campus? Look no 
further than Mike and Betty Ortiz. 

Fashion Revolution
A new partnership puts faculty and students on the ground 
floor of innovations in the apparel manufacturing industry. 

Q&A on the New BRIC
Krista Smith, director of ASI recreation, shares how the 
new Bronco Recreation and Intramural Complex will 
invigorate campus life.

A Star is Born
Astronomy students participate in summer internships at 
cutting-edge research facilities. 

Dates
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QuickTAKES

Campaign for Cal Poly Pomona Raises a Record $160 Million 
The Campaign for Cal Poly Pomona surged past its $150-million target, bringing in 

more than $160 million in donations, bequests and pledges — a record fundraising effort 
for the university.

“Launching a major campaign in the depths of a recession required a deep belief in 
the transformative power of a Cal Poly Pomona education,” University President Michael 
Ortiz says. “Exceeding our goal required an unwavering commitment to that belief.”

The campaign, launched six years ago, laid out four goals: strengthen the university’s 
ability to provide hands-on learning opportunities, prepare students for the changing 
demands of the workplace, increase research and scholarship opportunities, and ensure 
that a quality college education remains within reach for underrepresented communities.

“Mission accomplished,” says Michelle Stoddard, acting vice president for 
university advancement. “The university has a great story to tell, and our entire 
community of supporters believed in the message. We are laying a solid foundation for 
future generations.”

The campaign theme of Leave Your Mark resonated with more than 17,000 alumni, 
students, faculty, staff and friends of the university who stepped forward to show their 
support with gifts large and small. The W.K. Kellogg Foundation turned heads in 2010 
when it announced a $42-million cash gift — the largest such donation in the history of 
the California State University system and a reminder of Cal Poly Pomona’s historical 
roots. A large slice of the university’s land was once W.K. Kellogg’s Arabian horse ranch.

Smaller and heartfelt gifts drew plaudits as well. For example, more than a dozen 
years ago, custodians Reggie Keys and Sam Berry started donating $5 monthly via payroll 
deduction, with the gift earmarked for scholarships.

“Whatever kind of money I can give that will help further education, that’s fine with 
me,” Berry said.

A significant portion of the campaign’s funds will go toward the university’s 
endowment, which Ortiz says is significant.

“Increasing our endowment will pay benefits well into the future, because it is the 
gift that keeps on giving. Funds generated from an endowment add significant value to the 
educational experience, and they help the university thrive, even through tough times.”

Ink & Clay Competition Draws Interest 
and Artists From Across the Country 

Ink & Clay celebrates its 40th competition this fall against 
the backdrop of an evolving art world.

The competition at the W. Keith and Janet Kellogg University 
Art Gallery consists of ceramics, clay sculpture, drawing, mixed 
media and printmaking works that use ink and clay as materials.

Ceramic and print artists from throughout the country 
submitted their work, making it a national competition for just 
the second time.

“Despite advancements in technology, I think over the years 
it has been a welcome thing to keep the more artisanal types of 
media alive,” says Michele Cairella Fillmore, gallery director 
and Ink & Clay 40 coordinator. “I definitely believe there is a 
place for it.”

Ink & Clay was born in the 1970s during a burst of creative 
expression, but over the years the technical arts of ceramics and 
printmaking have waned. 

An evolution in art that blends the old with the new is taking 
place, Cairella Fillmore says.

There will be $8,000 in cash prizes awarded through a 
posthumous sponsorship from Col. James H. Jones and Cal 
Poly Pomona.

The exhibit will run through Oct. 23. Visit www.inkclay40.com 
for details.

Consortium Targets 
Minority Students in 
Astronomy and Physics 

underrepresented students pursuIng an 
education in physics or astronomy will soon 
have an easier time navigating their way to 
a doctorate with the help of a new Cal Poly 
Pomona program set to debut this fall.

Cal-Bridge, as the program is called, 
is a consortium of CSU, UC and community 
college campuses in Southern California that 
is working toward the goal of increasing 
“the number of underrepresented minorities, 
especially Hispanics, and women completing 
bachelor’s and Ph.D. degrees in astronomy, 
physics, or closely related STEM fields.”

Cal-Bridge will connect undergraduate 
physics and astronomy students with faculty 
advisors in graduate physics and astronomy 
programs. The students will receive 
mentoring while being exposed to graduate 
research opportunities.

The program encompasses five UC 
campuses, eight CSU campuses and seven 
community colleges. A $600,000 grant from 
the National Science Foundation will fund 
the program for the next five years. The first 
cohort of students will be selected in the fall.

For more information about the program 
go to http://bit.ly/cpp-cal-bridge.

Trustees Make 
Historic Choice in 
New President
one of the hallmarks of cal 
Poly Pomona is diversity, and 
that will start at the top when 
Soraya M. Coley assumes the 
presidency on Jan. 1. 

Coley, who has been 
provost and vice president 
for academic affairs at CSU 
Bakersfield since 2005, will 
become the first female 
president at Cal Poly Pomona 
and the sixth overall. 

“Cal Poly Pomona is one of 
the most renowned institutions 
in the West and has a long and 
rich history of providing the 
highest quality education to a highly diverse student population. I 
am honored to be appointed as the university’s next president,” says 
Coley, who has a doctoral degree in social planning and policy.

“I am excited to work alongside the many outstanding faculty 
and staff and embrace the ‘learn-by-doing’ philosophy to fulfill the 
university’s unique mission to prepare students for a lifetime of learning 
and contribute to the region’s educational and economic advancement.”

Aside from her positions as provost and vice president for 
academic affairs, Coley also served as interim vice president for 
university advancement at Bakersfield. Her career also includes 
serving as provost and vice president for academic affairs at Alliant 
International University, as well as dean of the College of Human 
Development and Community Service, an administrative fellow in the 
Office of the Vice President for Academic Affairs, department chair 
and professor in the human services department at CSU Fullerton.

“As a polytechnic institute, Cal Poly Pomona has a unique 
mission among the CSU campuses and Dr. Coley’s experience as a 
teacher and a leader, and her knowledge of public higher education in 
California makes her the right person to lead the institution,” says Lou 
Monville, chair of the CSU Board of Trustees and also chair of the Cal 
Poly Pomona Presidential Search Committee.

Coley earned a bachelor’s in sociology from Lincoln University, a 
master’s in social planning and social research from Bryn Mawr College, 
and a doctoral degree in social planning and policy from Bryn Mawr.

Soraya Coley, who grew up in North Carolina, is married to Ron 
Coley, Lt. Col. (Ret.) USMC, who serves as the vice chancellor for 
business and administrative services at UC Riverside.

 
Gina Lawson Egan’s “Totem” (top 
left), Lee Middleman’s “Sunflower 
– Desert Scenes” (top right), and 

“Krazy Wabbit” by Egan are part of 
Ink & Clay 40.
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The Cal Poly Pomona Formula SAE car entry was the top performer 
among California universities at the competition in Germany.

Transfer Students   
Receive Extra Assistance   

students transferrIng Into cal poly pomona 
this fall are getting more help making the 
transition to the campus.

The PolyTransfer program held a three-
day summer program for transfer students 
that included workshops on academics, 
financial literacy, utilizing the Career Center 
and introducing students to the research 
resources and cultural centers.

The program will also offer peer mentoring 
and workshops throughout the academic year.

Transfer student enrollment numbers 
have increased over the years and are 
expected to continue growing. Transfer 
students accounted for 44 percent of new 
enrollees last fall at Cal Poly Pomona.

PolyTransfer is one of the first programs 
of its kind in the CSU and is funded in part by 
an Academic and Student Success Grant from 
the Chancellor’s Office.

Endowment Honors 
Business Alumnus 

A $500,000 donation that honors the 
legacy of a Cal Poly Pomona alumnus will 
provide hands-on learning opportunities 
and diversity initiatives in the College of 
Business Administration.

With the gift, Avanade, a global 
business technology solutions and 
managed services provider, has provided 
seed money to establish the Mitchell C. 
Hill Memorial Endowment, named after 
its former CEO. The donation will create 
an academic center for applied business 
information technology, which will oversee 
several projects including a student-
managed cloud computing data center, 
faculty research and student scholarships, 
as well as outreach efforts to women and 
other underrepresented groups.

The college plans to raise $2.5 million 
to support the endowment.

Hill, who graduated in 1980 with a bachelor’s degree in 
economics and a minor in computer information systems, was 
Avanade’s founding CEO and worked with several other tech 
startups before his death last year.

Larry Taff (’80, accounting) became a lifelong friend of Hill 
after rooming together their freshman year. Taff says that when he 
started discussing ways to honor Hill’s memory with university 
officials and Hill’s wife, Cherie, the concept of something tech-
related began to germinate.

“We started thinking about applied technology,” he says. “It 
fell into place, and it made so much sense because that’s what 
Mitch did.”

Avanade CEO Adam Warby envisions “an ecosystem” of ideas 
developing from the endowment and the university’s partnership 
with Avanade.

“We see this donation not only as an investment in Cal Poly 
Pomona, but also as an investment in the future of technology 
innovation,” he says. “We’re honored to support the legacy of our 
former CEO, Mitch Hill, with this gift. It’s encouraging to think 
we can help students come up with ideas to change the world 
through the cloud.”

Formula SAE Team Races 
to Top 10 Finish in Germany 

Cal Poly Pomona’s Formula SAE racing 
and design team placed ninth this summer 
in an international competition in Germany. 
The team’s performance at the Formula 
Student Germany competition made it the 
top California university to participate.

The competition required teams to 
design and build a car styled after those 
used in Formula 1 racing. The teams 
were judged on racing performance, 
technical aspects, documentation and 
presentations to panels of judges.

Steinway Initiative Becomes Music to Their Ears
musIc professor nadIa shpachenko took a seat and leaned In close lIke she 
was ready to hear a secret.

Her fingers found their spots atop the black and white keys and 
began to play. An arpeggio of notes cascaded from the glossy black 
instrument, reverberating off the hardwood floors of the Steinway & 
Sons showroom.

“This one has such a warmth to it,” Shpachenko said before 
hopping to another piano.

Shpachenko, Department of Music Chair Iris Levine and 
department accompanist Janet Noll visited the Pasadena showroom in 
June to pick out the first three pianos that Cal Poly Pomona purchased 
through the All-Steinway School Initiative.

Steinway pianos are handmade, so each has different qualities.
“It’s much more about feel and touch than it is about sound. All 

Steinways sound fabulous, but each individual player will find the 
piano that best responds to his or her touch,” Levine said.

The music department plans to raise $2.5 million and buy 29 
pianos through the All-Steinway School Initiative. The pianos would 
range from a concert grand piano for performances to upright pianos 
for student practice rooms.

Of the first three pianos, one will go into a large classroom where 
it will be used for choral ensemble rehearsals, voice and instrumental 
seminars, and general education classes. Noll will use another for 
rehearsals with the student performers she accompanies. Shpachenko, 
a renowned performer, will use the third in her teaching studio.

The initiative includes funding to establish an endowment to 
maintain the pianos.

To learn more visit www.csupomona.edu/steinway.

The Cal Poly Universities have finalized the design for the 2015 Rose 
Parade float.

“Soaring Stories” portrays a fairy tale castle and a mythological griffin 
emerging from the pages of storybooks. It celebrates the power of books on 
the imagination, keeping with the 2015 parade theme, “Inspiring Stories.”

The design is the universities’ 67th consecutive entry in the annual New 
Year’s Day parade in Pasadena.

QuickTAKES
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President Michael Ortiz has strengthened 
the campus community and primed the 
university for challenges of the future
By Esther Chou Tanaka

President Michael Ortiz is a difference-maker. As the top administrator, he successfully 
led the $150-million comprehensive campaign, guided the university through the depths of 
the recession, and oversaw an expansion and modernization of the physical campus.

Ortiz’s legacy, however, will not be found solely in finances and buildings. His 
true legacy at Cal Poly Pomona is represented in every conversation, greeting and 
handshake. The long list of achievements and accolades aside, Ortiz’s legacy lies in the 
people he worked with and served.

Turning Points
I grew up in Carrizozo, New Mexico, a town of 1,500 people and a high school 

graduating class of 34. Carrizozo has a railroad track running through the middle of it. 
On one side is where the Latinos live, and the other side of the railroad track the Anglos 
live. Because I went to the Catholic school on the Hispanic side of town, they put me in 
the general track in high school, rather than the college prep track. After two weeks of 
high school, a math teacher named Basil Lawson pulled me aside and said, “You’re in the 
wrong track. I’m going to put you in the college prep track.” He did, and that transformed 
the rest of my life. 

A similar thing happened after I graduated from the University of New Mexico. My 
background is special education, and I was teaching severely emotionally disturbed and 
behaviorally disordered children. I got a phone call from one of the professors who had 
been on my master’s committee. He said, “I have a position available. How would you like 
to work for me?” I said, “I can’t work for you. I’ve got these kids depending on me. It’s the 
middle of the year. I can’t just get up and leave.” He asked a question that changed my life. 
He said, “Just think of how many more kids you could have an impact on if you could teach 
25 people to do what you do.” That made a lot of sense. I resigned from my position at 
Albuquerque Public Schools on a Friday, packed everything I owned into my car and drove 
cross country to Boone, North Carolina. I taught in my first college class the following 
Wednesday at Appalachian State University.

formally and Informally, ortIz Is an agent of change as an admInIstrator and mentor for 
thousands of students. As president of Cal Poly Pomona, he’s advocated for expanding access to 
higher education and support for students from all backgrounds, helped maintain high academic 
standards, and encouraged faculty research and scholarship. Ortiz is also a leader on the national 
level, serving on boards and committees on a variety of issues, including diversity, access to 
education, sustainability and economic and workforce development. On a personal level, he mentors 
individual students, supports faculty, and is deeply appreciative of the work of the staff and faculty.
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her life. She was considering an internship with the U.S. Department of Education in Washington, 
D.C., but was nervous about leaving her family and being on her own for the first time.

“I had never been outside California,” she says. “Dr. Ortiz was the one who was pushing 
me. I didn’t want to take the internship in D.C. because I was afraid. ... ‘You’re not going to 
regret it,’ he said. He gave me the courage to take the opportunity to travel across the country.

“He told me, ‘When you’re a Latina or Mexican or a minority, it’s not just about you. It’s 
about the people who come after you. Just think about the people you can help when you go 
beyond your bachelor’s and credential and get your master’s.’”

Cervantes’ summer internship turned into a two-year position with the Department of 
Education and the U.S. Census Bureau. Now teaching English to children in Japan, Cervantes 
has set her sights on a doctoral degree in education or political science.

“Dr. Ortiz’s advice stayed with me. Whenever I’m tired, I remember it’s not just for me, it’s 
not just about me. I think about my little sister and all the English learner students I’ve worked 
with when I was substituting. I also think about my nieces and nephews.”

Challenging Moments
We lost so many staff. But the people who stayed worked twice as hard, three times as 

hard to make sure that what they had worked for in the past was not going to be sucked up 
by this. … I have a great deal of respect for the people on this campus. They love this place 
and they were going to make sure we didn’t go down because resources were being cut. 

There are so few things that you can do to apply positive feedback other than stepping 
up to them and saying, “You’ve really done a nice job. Thank you.” The fact that you’re 
noticing what they’ve done is a huge benefit. They deserve to know how much they’re 
doing and how well they’re doing it. 

sInce the great recessIon a few years ago, the calIfornIa state 
University system experienced $1 billion in state budget cuts, raised 
tuition fees by nearly $600 million, and saw fixed costs increase by 
$135 million. Cal Poly Pomona was not immune to the cuts, with $47 
million in state funding slashed from 2006 to 2013. The university 
enacted strict controls on spending, travel and hiring, and the CSU 
mandated furloughs for employees.

Through it all, Ortiz maintained two priorities: protect employee 
jobs and maintain the quality of the academic experience. It was by no 
means an easy message to deliver to the campus, says Ed Barnes, who 
served as vice president for administrative affairs and chief financial 
officer during that time, but Ortiz used his relationship skills to bring the 
campus community together.

“It’s a hard sell to tell students that their fees are going up 
because of the budget cuts, to tell faculty that there won’t be any 
raises, and to tell staff that we won’t be able to fill the jobs of those 
who have left or retired,” Barnes says. “He was able to do that with 
his personable and outgoing style, and demonstrate to everybody 
that we’re all in this together and we’re going to survive. And we did. 
Coming out of recession, we’re a lot smarter.”

The recession and budget cuts weren’t the only challenges during 
Ortiz’s presidency. 

One of the most visible and memorable student protests took 
place in 2007, during the inaugural summit of the university’s National 
Development Council (NDC), a group of influential business leaders 
from across the country. 

Waving signs and blowing whistles, hundreds of angry students 
rallied about the shortage of classes in the College of Science. The college 

Biology Professor Jill Adler-Moore 
sees Ortiz’s support whenever she advises 
her research students or mentors them on 
their career path. Without full administrative 
support from the top, she says, the programs 
that support underrepresented minorities could 
not get off the ground.

“Whenever I need any kind of official 
support, President Ortiz has been there. He never 
hesitates. It’s not just speaking positively about 
science, it’s actually putting his influence to 
help promote science on campus,” Adler-Moore 
says. “This isn’t lip service. He really uses his 
influence to make sure our campus is giving 
underrepresented students an opportunity to use 
their potential and expertise.”

Even his attendance at research 
symposiums or award presentations is a signal 
to students that he cares about their education 
and that they too can be successful. 

“Because President Ortiz is from an 
underrepresented minority, he is a role model. 
When you see somebody like that as the 
president of a university, it’s very encouraging 
to the students. Role models are really 
important,” Adler-Moore says. 

Alumna Claudia Cervantes, who worked in 
the president’s office when she was a student, 
says Ortiz was there for her at a crossroad in 

overhauled its budget and scheduling, drastically reducing the number of 
class being offered. Protesters followed the president from one meeting 
to another, culminating in a large demonstration in front of his home, the 
Manor House, which happened to be the site of the NDC evening event.

I was not in town [when the protests began]. I was coming back 
and I got a phone call that this was going on here. I resolved the 
financial issue quite quickly. I said, “There are classes that need to 
be offered, and we will offer the classes.” When I got home and saw 
the protesters there, I indicated that it had been resolved. 

I have to tell you, though, that even this situation showed the 
character of the university. The gate to the Manor House was a 
barrier they did not cross. The protesters stayed on that side of the 
gate. They were in the street, in the grass, around the engineering 
building. They were everywhere except they did not cross the gate 
into the Manor House. 

When I got into the NDC meeting, I found that the vast majority 
of the guests were so pleased that the students cared about 
something important and that was getting their classes and getting 
their education. That just fired them up. They were pumped. I thought 
they were going to go out and protest.

The most difficult and heartbreaking role of a president is dealing 
with the death of a student. In all, four students died on campus during 
Ortiz’s tenure, and he deeply feels the loss of each. Although his role as 
president calls for following protocol in these situations, Ortiz explains 
that he can’t help but take it personally.

They send children in your trust and you fail them. It’s the 
toughest thing…
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By Zoe Lance

a student walks through the slIdIng glass doors, 
spotting an escalator and a concierge desk with a woman sitting 
behind it. Tentatively, he approaches her. “Excuse me,” he says. “Can 
you tell me how to get to the library?”

“Well, you’re already here,” she says with a smile and a honeyed 
Southern accent. “Just go on up the escalator.”

Relieved, the student thanks her. As he’s walking away, he turns 
around for one last question. “What do you do on campus?” he asks. 

“Well,” she says, “my husband is the president and I’m a volunteer.” 
First Lady Betty Ortiz has embraced her role — unpaid mentor, 

advisor, cheerleader and consummate volunteer. She relishes helping to 
make a difference.

“I love being involved with the students,” she says, curled up in a 
wingback chair in the Manor House where she and President Michael 
Ortiz live. “They want a good education, and it just amazes me that we 
have such wonderful students on this campus. One of the best things 
about being the president’s wife is that you get an overview of all of 

The
 Peo

ple Make This Place
residential suites — and how it revealed the 
president’s foremost concern for people over 
the damage to the building.

“He’s very strong at building social 
connections. He also listened to the feedback 
about what Cal Poly Pomona needed. I think 
he heard loud and clear that the campus could 
use a little love and nurturing of its people 
— reassurance that they are very talented, 
hardworking and student-centered.”

Embracing their role as the first couple 
of Cal Poly Pomona, the president and Betty 
Ortiz are the most active Broncos on campus. 
Their daily calendar is packed with meetings, 
performances, academic presentations and 
sporting events. They know virtually every faculty 
and staff member by name, and they always 
greet students when they pass them on campus. 

Ortiz’s warmth and passion for the 
university has been his greatest strength, 
especially in working with faculty, says David 
Speak, political science professor and chair of 
the Academic Senate. It’s brought energy to his 
office and the campus, and it has carried him 
through challenging times.

“The president came with a commitment 
to trying to make better relationships exist 
between administrators and faculty. And he 
certainly has accomplished that. That’s been a 
two-sided effort,” Speak says.

Every president leaves a mark on his 
campus, and Ortiz is no different. 

I hope I have left this a better place than 
when I arrived. I mean that in all aspects. 
The creation of the Cal Poly Pomona family, 
which I think is very alive in this institution, 
is probably the one thing I would hang my 
hat on. There are a lot of other positive 
things that we could look at and identify. But 
I think that could all be encapsulated in the 
Cal Poly Pomona family. 

It’s been a great ride.

Building the Future
Talking to people about supporting Cal Poly Pomona was one thing that was easy. 

Generally, the people who we went to knew who we were. They had shown support 
for the campus but now needed to know where we were going and how they could get 
involved. People were confident in that whatever we did with the money we raised was 
also going to elevate the institution to a level of which they could continue to be proud. 

In June, the unIversIty celebrated raIsIng $160 mIllIon from Its fIrst comprehensIve campaIgn. It was 
an enormous accomplishment, especially since the effort began in the midst of the financial crisis. 
While the task was daunting, Ortiz was always confident about reaching the goal. 

Michelle Stoddard, acting vice president for university advancement, says President and 
Mrs. Ortiz’s genuine love for Cal Poly Pomona made all the difference.

“Dr. and Mrs. Ortiz have always been very generous about welcoming guests to their home, 
whether it’s for a special donor, a special friend of the university, events like Founders’ Society, 
a recognition dinner, or celebrating accomplishments,” Stoddard says. “Although [the Manor 
House] is on campus, it’s also their private home. For them to be so welcoming and warm, I 
believe it speaks of their character.”

The most significant gift was a record-breaking $42 million from the W.K. Kellogg 
Foundation, providing Ortiz and his successors about $2 million annually to enrich the 
educational experience. In addition, the campaign raised more than $11 million for student 
scholarships and added over $76 million to the endowment, which will allow the university to 
thrive even during tough times.

The campaign, as well as the university’s 75th anniversary celebrations this past academic 
year, reaffirmed Ortiz’s long-held belief about the campus community: Pride. 

Our students and alumni have a tremendous amount of pride in the institution and how 
it’s maintained its outstanding academic status. People are very proud when they say, “I 
went to Cal Poly Pomona.” That’s something you can’t buy. That’s something that just exudes.

The People’s President
My father said, “Always treat people the way you would like to be treated.” Being 

someone who respects faculty, who respects staff and in turn draws a lot of respect is 
important to me. I spend a lot of time with people. It’s important. I need to know more about 
people than who they are and where they work.

When you have the opportunity and the ability to communicate with people, there 
is very seldom a win-lose situation. There are always a bunch of little wins and a bunch 
of little losses. If you can point out the wins on both sides of the discussion, then the 
discussion changes. Let’s focus on how we can magnify those wins.

from hIs early meetIngs on campus In 2003, It was clear that ortIz would focus on developIng 
relationships with people, says Doug Freer, former vice president for student affairs. Freer 
remembers his first phone conversation with Ortiz — to deliver bad news about vandalism to the 
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these programs and what’s happening at the whole school.”
In addition to accompanying the president to events and hosting 

parties and dinners at the Manor House, she takes a hands-on approach 
in helping students. One time, an engineering major told her she had 
submitted a resume to Disney Imagineering but hadn’t heard back about a 
position. Picking up the phone, Mrs. Ortiz got her in touch with a Cal Poly 
Pomona alumnus at the company.

She got the job. 
A basketball player once confided to Mrs. Ortiz that he wanted 

to fly home to Cameroon but was having trouble raising the money. 
She introduced him to a professor who was looking for a paid 
research assistant. 

He got the position, saved his money and flew home for the summer.  
“I might get too involved with the students because I really 

care about them,” she says. “But sometimes, you can help just by 
introducing people. I see a real need and I want to help.”

When you ask her about the programs she’s involved with, she 
leans in a little closer. Mentioning the Veterans Resource Center (“I 
am just in awe of what the veterans have done and what they’re 
doing now.”), Renaissance Scholars (“Love the students”), Partners 
in Education (“I love that program and the students that get the 
scholarships.”) and the Steinway Initiative (“It’ll benefit this entire 
campus.”), a smile spreads across her face. 

“The president said to me when we first arrived that he didn’t 
expect for me to do anything, and that I didn’t have to do anything,” she 
says. “But he said, ‘If there’s something you want to do, do it.’ So 
I found all of these things that I really like.”

In retirement, she’s looking forward to spending 
more time with her daughters, Megan and Sumer, 
and working on needlepoint keepsakes for her 
grandchildren, Carter and Riley. But it won’t be 
easy to leave. 

 “Cal Poly Pomona is part of our family 
history,” she says. “We’ve had wonderful 
times here for the whole family. And I’m 
going to miss the people. The people 
make this place.” 

Looking out the window into the 
garden that surrounds the Manor House, 
Mrs. Ortiz can’t help but smile.

“I’m one of the luckiest people in the 
world because I’ve been able to be here.”

Chili, Birthdays and 
Rose Parades
If It’s the end of december, mrs. ortIz Is makIng chIlI for the rose float 
team. After finding her largest wooden spoon, she calls Kellogg West 
to borrow its biggest pot. Although cooking the chili is a challenge — 
she stands on a step stool to pour in the ingredients and stir them — 
she’s happy that she can feed the team for a few days. 

“I’ve made the chili every year since our first year here,” she says. 
“The Rose Float team gave me an apron, and I always wear the apron 
when I’m making the chili.”

The Rose Float is special to her for another reason. On the day 
of the parade, which happens to be her birthday, the team brings her 
flowers that were part of the float. 

“I love the Rose Float. That is such a tradition for this university 
that I hope never ends,” she says. “It’s so exciting.”

In fact, that excitement almost got her in trouble one year. She 
had helped decorate the float and was thrilled to see it out on Colorado 
Boulevard. She’d also gotten to know the student who was driving it 
and wanted him to see that he was hidden from the crowd.

“We sit out with the students in the stands, and I had my camera. 
I automatically jumped out in the street to take a picture of the float. 
Well, the police came over and said, ‘You can’t do that!’ Well, that did 
me in,” she says with a laugh. “That was so funny.”

By Ivan Alber

If you’ve been to a basketball game at kellogg gym, you know that the student sectIon can 
create quite a bit of noise. If you want the true pulse of how the Broncos are playing, 
though, watch the No. 1 fans: President Michael Ortiz and his wife, Betty.

Kellogg Gym has produced plenty of victories, with the Cal Poly Pomona basketball 
teams winning 82 percent of their home games in the last five years. Win or lose, you’ll see 
Betty waving her Broncos flag and President Ortiz clapping and encouraging the student-
athletes.

“Betty is the aggressive one,” Ortiz says, smiling and holding back laughter. “I try to 
be a little more subtle and reserved. Not Betty. She’s up and down, running around with her 
flag. She’s cheering, hollering at the athletes. I clap and cheer, too, but she’s probably the one 
demonstrating most of the energy. I have the internal energy, but there’s a certain level of 
behavior that you expect out of a president.” 

In a separate interview, Betty offers another perspective. “When he sees the officials not 
doing their jobs, he’ll voice his disappointment. Sometimes, I’m the one who has to tell him to 
quiet down.”

The role of a president requires a full schedule of committees and meetings, but when 
President Ortiz and Betty can break free for a few hours, they love to cheer on the Broncos. 
Passionate and dedicated sports fans, the couple recognize the synergy that exists within 
intercollegiate athletics.

“Even though we’ve had star student-athletes who receive national attention, we seldom 
have a team that focuses on one player,” Ortiz says. “All of our coaches seem to have a very 
focused team approach to what they do. Even the great athletes make the pass and do what 
it takes to win as opposed to going for the shot and the glory. That demonstrates how our 
coaches work with our student-athletes and what it means to be a team.”

In recounting the best sports memories during his tenure at Cal Poly Pomona, Ortiz points 
to the 2010 men’s basketball national title as the top highlight. After falling in overtime to 
Findlay in the 2009 championship game, the Broncos returned for redemption the next year and 
topped Indiana (Pa.), 65-53, to capture the NCAA Division II national crown.

“Many university presidents go through their entire career and never have that kind of 
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By Dan Lee

ImagIne walkIng Into a clothIng store, desIgnIng a customIzed outfIt, and havIng It made rIght there 
in 30 minutes.

Sound far-fetched?
This is the future of clothing manufacturing envisioned by Cal Poly Pomona’s apparel 

merchandising and management department and a group of international businesses. 
Together, they have created a one-of-a-kind factory in Rancho Cucamonga to demonstrate how 
e-commerce, digital production methods and innovative coloring techniques can revolutionize 
apparel manufacturing.

“Ultimately, this factory will serve as a model and help revive U.S. manufacturing, restoring 
higher-paid jobs and profits,” says Professor Peter Kilduff, chair of Cal Poly Pomona’s apparel 
merchandising and management department.

The university stands to benefit financially and from the educational opportunities that arise 
from participating in the venture.

Currently, most people buy apparel from stores that stock large inventories of clothes made 
in overseas factories.

But the model developed by the apparel merchandising and management department 
and its partners in the Virtual Inventory Manufacturing Alliance changes everything. The new 
manufacturing process can make clothes in a factory, but is compact enough to fit into the back 
of a store, meaning retailers can produce customized garments for customers on demand.
In the new model, interactive technology allows consumers to browse online catalogs to find 
an outfit, customize it to their taste, and then make a purchase. A manufacturer or retailer then 
makes the garments with a new coloring technique that’s fast and more environmentally friendly.

a la 
 mode

Environmental Benefits

tradItIonal colorIng methods requIre toxIc 
chemical dyes and consume lots of water: 
A typical men’s dress shirt could consume 
around 120 gallons. The new color infusion 
method, which works on synthetic materials 
currently and which VIMA is planning to 
expand to cotton and wool, does not require 
any water or chemicals. This technique 
infuses a permanent color that can even be 
bleached safely.

After the color infusion, an optical 
cutter cuts the cloth into the various parts to 

experience in terms of sports,” Ortiz says. “So 
the fact that it happened while I was here is 
very special.”

The drastic shift from heartbreak in 2009 
to jubilation in 2010 wasn’t unfamiliar to Ortiz, 
who learned the ups and down of sports while 
growing up in the small town of Carrizozo, 
New Mexico.

He started on the baseball diamond, 
competing in the local Little League. He 
attended Carrizozo High School, which offered 
just three sports: football, basketball and track 
and field. As one of five children in his family, 
Ortiz followed the path of his older brother 
and played football while running track to stay 
in shape for the fall.

“We had 150 people in our high school; 
77 of them were male and 76 of them went 
out for the football team,” he says. “Oddly 
enough, the only person who didn’t go out for 
football was a 6-foot-3, 240-pound kid who 
played tuba in the band.”

During his freshman year, the football 
team lost in the playoffs. The program’s 

Apparel merchandising and management department teams 

with businesses to create custom clothing in 30 minutes

fortunes quickly rose and Ortiz helped guide Carrizozo to state championships in three 
consecutive seasons. As a quarterback and linebacker, he received All-State honors on offense 
and defense.

Ortiz went on to earn undergraduate and graduate degrees from the University of New 
Mexico. Later, he received a doctoral degree at the University of North Carolina, Chapel Hill. 
UNC is, of course, the natural rival to Duke, which the Cal Poly Pomona men’s basketball team 
faced in an exhibition game in November 2010. 

The passionate support from both President Ortiz and Betty certainly doesn’t go unnoticed. 
They know the student-athletes, coaches and staff by name, and make them feel right at home. 

“It’s been very special to coach here with President Ortiz leading the university,” men’s 
basketball head coach Greg Kamansky says. “It’s not just because he and his wife are basketball 
fans and sports fans in general. It’s because they are amazing people. I’m glad that we were 
able to win the national title when we did so that President Ortiz and his wife could enjoy it. You 
could tell that they enjoyed that championship as much as our team enjoyed it.”

In his final out-of-state athletics trip as university president, Ortiz spent a few days in March 
supporting the women’s basketball team at the NCAA Division II Elite Eight in Erie, Pennsylvania. 
The team visited a local school early in the week as part of community service and held a pep rally. 
The next day, the new fans returned the favor and cheered on the Broncos at the game.

The youngsters put on Bronco spirit hair and filled almost an entire section of the stands, 
jumping around and getting loud. In the middle of the section of schoolchildren stood President 
Ortiz and Betty, leading the crowd to rally the Broncos to another victory.

“They’re not only the No. 1 fans,” says Ariel Marsh, women’s basketball student-athlete. 
“They’re part of the Bronco Athletics family. We can always count on them for support.” 
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By Emily Velasco

Krista Smith takes the reins of the new Bronco Recreation and Intramural Complex, 
or the BRIC. The massive center boasts unsurpassed recreational amenities ranging 
from an indoor soccer court to a 50-foot climbing wall to classes in Pilates and 
martial arts. BRIC also will serve as a social hub for the campus community. 

What is the BRIC?
The BRIC is also known as the Bronco Recreation and Intramural Complex. It is a 165,000-square-
foot, state-of-the-art recreation center for our campus community. The facility is operated by 
Associated Students, Inc.

What amenities does it include?
Some of the first features you’ll see are the fantastic climbing wall topping out at over 50 feet 
with 3,000 square feet of climbable surface area, an outdoor 10-lane lap and leisure pool with 
a large deck full of lounge furniture, and five fitness studios that will offer at least 30 classes a 
week, ranging from yoga and Pilates to non-contact mixed martial arts. On the first floor alone 
we have the facilities to offer a variety of great activities.

The BRIC has three floors, right? 
Yes. On the second floor, we have three standard gymnasium courts and a multipurpose activity 
court that can accommodate indoor soccer and floor hockey. There’s also our small fitness space 
that’s dedicated to the most modern training equipment. 

The third floor is over 15,000 square feet of fitness equipment, including over 70 pieces of cardio 
equipment. The BRIC’s indoor track flows around the outer edge of this floor with beautiful views of 
the campus.  

Why does Cal Poly Pomona need the BRIC?
There’s evidence that these facilities have a significant impact on the student experience, 
including enhanced engagement with the campus due to the positive social environment. This 
improves students’ overall connection to the campus during their time at the university and later 
as alumni. Additionally, many studies have shown that physical activity improves academic 
performance and overall health.   

How is the BRIC being paid for?
In 2010, the incoming freshman class was consulted and asked if they would like a recreation 
center to be a part of their campus experience and if they would be willing to incur an additional 
fee to fund its construction and operation. There was overwhelming support. The fee begins 
when the BRIC opens this fall, an increase of $140 per quarter to the Bronco Student Center fee.

When does it open for business?
The building is scheduled to open the first week of classes. We have been connecting with 
new students during orientation to register for their membership early (enrolled, matriculating 
students do not pay any additional fees for membership) and we will be promoting special hours 
for all students to complete their membership registration. Faculty, staff, alumni and campus 
affiliates may purchase a membership for $140 per quarter.  

C A M P U S  P E R S P E C T I V E

with KRISTA SMITH
be sewn together. The entire manufacturing process is so quick that 
clothes can be ready in 30 minutes.

The Rancho Cucamonga factory is geared for wholesale production 
or direct-to-consumer shipping. But the set-up is small enough that it can 
fit into the back of a retail store: customers could walk into a clothing 
shop and walk out with a customized outfit in less than an hour.

The new process reduces or eliminates many of the costs 
associated with the apparel business, including carrying huge 
inventories of finished products or exporting manufacturing to overseas 
factories. The inventory is instead “carried” online: A few gigabytes 
of memory can contain the virtual equivalent of the clothing needed to 
stock a 100,000-square-foot warehouse.

“Retailers will no longer experience losses when apparel is out 
of stock or because they have to offer discounts to sell off excess 
inventory,” Kilduff says.

A manufacturer could increase its profits by as much as 400 
percent, according to AM4U Inc., the company operating the Rancho 
Cucamonga factory. 

Business and Education Partnership

the allIance, whIch Includes 10 companIes, Is workIng wIth wholesale and 
retail clients in Southern California and is currently awaiting regulatory 
approval to begin a direct-to-consumer operation.

The project began as a partnership between AM4U and the 
apparel merchandising and management department to revitalize 
clothing manufacturing in the United States. It ultimately grew 
to include the 10 companies that formed the Virtual Inventory 
Manufacturing Alliance and participated in building the factory.

The apparel merchandising and management department sponsors 
the academic research and educational programs and courses related 
to the manufacturing process. The alliance will provide the department 
with educational, training and research opportunities.

Kilduff envisions opportunities for other college and departments 
on campus to participate in the alliance, including business, science, 
engineering and athletics.

d i r e c t o r  o f 
ASI RECREATION
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By Dan Lee

cal poly pomona has JoIned forces wIth other unIversItIes and colleges 
in California and Arizona to increase the number of minority students in 
astronomy and other related fields.

Although minorities constitute 27 percent of the U.S. population, 
they account for only 4 percent of astronomy doctorates awarded in the 
United States and 3 percent of faculty members, according to the 2010 
Decadal Survey of Astronomy and Astrophysics.

“The percentage of underrepresented groups is shamefully low. 
It’s worse than any other STEM field by a lot,” says Alex Rudolph, a Cal 
Poly Pomona physics and astronomy professor. “All of the STEM fields 
face challenges, but astronomy and physics are the worst.”

Rudolph blames the lack of diversity on the limited awareness that 
minority students have of opportunities.

“Many students have the capability, but they don’t have the 
knowledge of the opportunities or the knowledge of what it takes to go 
on,” he says.

To increase the participation of minorities in astronomy, a 
network of community colleges, CSU and UC campuses, and research 
institutions in California and Arizona started an undergraduate research 
and education program.

Since 2010, the California-Arizona Minority Partnership for Astronomy 
Research and Education (CAMPARE) program has given minority 
undergraduate students research experience and mentorship, and created a 
pathway to graduate degrees in astronomy and related fields.

CAMPARE recruits qualified minority students from 14 CSU 
campuses and eight community colleges in Southern California.

“We’re concerned with academic ability. We look at grades, and 
we look at letters of recommendation. We ask them to write a couple 
of essays,” says Rudolph, who founded and heads the program. “We 
also ask them if they’ve overcome any obstacles. The willingness to 
overcome obstacles and learn, even when it’s tough — those factors 
are equally, if not more important, than simple grades.”

Partnership creates a 

pathway to graduate 

degrees in astronomy for 

minority students

The students participate in summer research programs at some 
of the leading astronomy institutes in the world, including the Jet 
Propulsion Laboratory in Pasadena, the University of Arizona’s Steward 
Observatory, the SETI Institute, and facilities at Northern Arizona 
University and five University of California campuses.

Alternatively, students can pursue a program that puts them on 
track for a career in education or public outreach.

The students are also matched with faculty mentors who 

provide support and motivation.
The program comes at a time when the nonwhite population is 

growing rapidly in California. By 2040, nonwhites are projected to 
make up two-thirds of the state’s population. Hispanics will make up 
half of that number.

In CAMPARE’s five years of existence, 49 students have 
participated, including 32 from Cal Poly Pomona. Many didn’t even 
start out in physics and astronomy; some came from fields such as 
geology and biology.

Twenty-one have graduated so far, all with STEM degrees. 
Nationally, less than half of all STEM students graduate in their field.

Of the 21 graduates, 11 are pursuing or have obtained a graduate 
degree. The remaining graduates are training to become high 
school teachers or are working in STEM jobs in private industry or 
government.

Mario Cabrera was a first-generation college student majoring in 
aerospace engineering at Cal Poly Pomona. But he had always been 
interested in astronomy. He discovered CAMPARE through the physics 
and astronomy website.

“I was fortunate enough to be chosen,” he says. “They sent me to 
JPL to do research, and I fell in love with it.”

The research included determining the age of asteroids in the 
solar system by running numerical simulations on supercomputers. 
Researchers hoped the findings would reveal more about what the 
early solar system looked like and how it formed.

“Doing research is so much different than taking classes,” 
Cabrera says. “It really gives me an idea of what grad school would be 
like and the kind of work I would be doing afterward.”

Before CAMPARE, Cabrera had not considered grad school, in part 
because he didn’t think he could afford it. But his mentor showed him 
that some programs paid students to get doctorate degrees.

Cabrera is entering the Ph.D. program in astronomy at the University 
of Rochester. He hopes to work at JPL or in the space industry.

This fall, an offshoot of the CAMPARE program will help 
undergraduate physics and astronomy students who want to pursue 
graduate school.

Cal-Bridge will match students with faculty advisors/mentors 
in graduate programs. Students also will be exposed to graduate 
research opportunities. The program encompasses five UC campuses, 
eight CSU campuses and seven community colleges in Southern 
California. The National Science Foundation has provided a $600,000 
grant for the five-year program. 

CAMPARE students participate in research 
opportunities at cutting-edge facilities.
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DATES

CAREER FAIR
October 16
students and regIstered alumnI can meet employers and learn about Job 
opportunities and career paths, and prepare for the professional world. The 
fair, slated from 10:30 a.m. to 2:30 p.m. in the Quad, will provide a forum to 
network with employers and learn what employers seek in job applicants. 
For more information, contact the Career Center at (909) 869-2342.

MATT’S RUN
October 18
the campus and surroundIng communIty wIll agaIn unIte to raIse money 
for student scholarships. The 5K walk/run celebrates the life and legacy 
of Matthew Myers, a Cal Poly Pomona communications student who 
lost his life in a tragic car accident on campus in 2005. After his death, 
his family worked with the university to sponsor an event that would 
give back to the community as Matt did. To participate or donate, or for 
more information, visit www.mattsrun.com.

PUMPKIN FESTIVAL
October 18 & 19
the 22nd annual pumpkIn festIval has somethIng for everyone: food and 
games provided by student clubs, a corn maze, a petting zoo, horse 
rides and other entertainment. And, of course, pumpkins — thousands 
of pumpkins for $5 apiece. The festival will run from 8 a.m. to 5 p.m. 
both days. Admission is free. Food booths and some of the attractions are 
extra. For more information, contact the Farm Store at (909) 869-4906. 
 
INSECT FAIR 
October 18 & 19
more than half a mIllIon lIve and preserved Insects wIll be on dIsplay 
from 9 a.m. to 5 p.m. in the Bronco Student Center. The fair includes 
colorful moths and butterflies from around the world, cicadas from 
Asia, grasshoppers and a variety of beetles. Admission is $3 for 
students with ID and children ages 3 to 12, and $4 for adults.

ART DEPARTMENT FACULTY SHOW
November 10-December 13
the cal poly pomona art department faculty show wIll showcase 
the works of part-time and full-time, fine art and graphic design 
faculty members. The exhibit is free and open to the public, with an 
opening reception on November 10 from 4 to 8 p.m. For information, 
call (909) 869-4302.

ENGINEERING DISTINGUISHED LECTURE
November 18
Joan robInson-berry, vIce presIdent of the shared servIces group 
Supplier Management organization for Boeing, will discuss innovative 
engineering and technology from 4 to 6 p.m. in the Bronco Student 
Center, Ursa Major. Robinson-Berry is responsible for the purchase of 
all non-production goods and services for Boeing, the world’s largest 
aerospace company. To RSVP, call (909) 869-2513.

THE GILSON COLLECTION: MIDCENTURY 
INDUSTRIAL DESIGN AT CAL POLY POMONA
December 6-February 19
the huntley gallery wIll dIsplay a collectIon of mIdcentury desIgn 
pieces donated by Channing Gilson. The collection features designs of 
his own, as well as pieces he found inspirational. The exhibit opens 
with a reception on December 6 from 4 to 7 p.m., and a book signing 
on January 17 from 4 to 7 p.m. The gallery is on the fourth floor of the 
University Library. For more information, call (909) 979-5556.

BRONCOS BASKETBALL V. ARIZONA WILDCATS
November 9
Four years ago, the Division II champion men’s basketball team traveled to North Carolina to play Division 
I champion Duke in an exhibition game to open the season. The Broncos will make a shorter but equally 
memorable journey to Tucson, for an exhibition game against the Arizona Wildcats. It will be a showcase 
of top defenses, with the Broncos ranking first in that category for Division II last year and the Wildcats 
having the top defense in the Pac-12 Conference. For information about purchasing tickets, contact Bronco 
Athletics at (909) 869-2810.

FAREWELL RECEPTION 
December 1

The university community, alumni 
and friends are invited to bid farewell 
to President Michael Ortiz and his 
wife, Betty, and thank them for their 
accomplishments during their 11-year 
tenure. The reception from 4 to 6 p.m. 
at Kellogg West Conference Center 
will begin with a video looking at 
their time at Cal Poly Pomona and 
the impact they have had. The event 
will feature live entertainment and 
opportunities for photos. 
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“Drifting Toward the Gyre” by Babette Mayor
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