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Using a mixed methods approach that included interviews, surveys, and content analysis of a year’s worth of Facebook,
Instagram, and Twitter posts from five public and five private university's social media pages, THIS RESEARCH HOPES
TO GATHER INSIGHT OF HOW UNIVERSITY PROGRAMS USE SOCIAL MEDIA TO INTERACT WITH
STUDENTS TO INFORM, PREPARE AND RECRUIT THEM FOR HIGHER EDUCATION. Using a critical theory
approach, it was determined that social media was used as a tool for framing the academic priorities of the university, as
reflected by social media related to on-campus research, affiliations, recognitions, and student life. However, it should be
noted that the posts seemed to be selectively focusing on particular themes, i.e. student research in the STEM fields, done
with the intention of targeting particular students in an attempt to sway their attention to apply to a particular university.
Implications leads to the conclusion that while universities use social media to subtly deliver messages of their
undergraduate and graduate programs, each university focusing on delivering a constructed message that is in accordance
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existence. Ex: Nobel prize winning important role between students and universities. While most students express interests in higher education, an
increased understanding of university programs can be achieved through the dissemination of meaningful content via SM
networks. SM is reflected as capable of reproducing and maintaining school ideology, which can affect student decision.
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