
lost at the competition. 

Loretta said that being in a 

room filled with people  

good at public speaking, get-

ting up on stage and facing 

the challenge gave her un-

forgettable experience. She 

said that she actually felt 

good about losing.  

S 
ince Polysh’d Speak-

ers club founded in 

2007, we have four 

members successfully com-

pleted the Competent 

Communication program. 

Carla was the first one to 

reach the goal, followed by 

Sui and Teng. Although they 

took on a fast track to com-

plete the program, their 

quality works were impres-

sive. This month Joy gave 

her10th speech and became 

the first member to com-

plete the program in 2009.  

Congratulations, Joy! 

Two members took chal-

lenges and participated in 

speech contests. Teng com-

peted in a Tall Tale contest 

and Loretta did both hu-

morous speech contest and 

evaluation contest. 

Loretta won the first prize 

for evaluation at Division 

H1, District F and went on 

to Division H contest. With 

experience and confidence, 

she won the first prize 

again and advanced to Dis-

trict contest. Although she  
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“If I am to 

speak ten min-

utes, I need a 

week for 

preparation; if 

fifteen min-

utes, three 

days; if half an 

hour, two 

days; if an 

hour, I am 

ready now.” 

— Woodrow 

Wilson 
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What is new with Polysh’d Speakers 

*  Starting from Spring 

quarter, officers 

Loretta, Anh, Joy and Lee 

Anne will take turns to do 

meeting agenda with Ade-

line as the backup. The re-

sponsible person for a 

week will send an email to 

the group regarding the 

meeting agenda.  Please 

respond back to schedule 

speeches or to volunteer 

for meeting roles. 

*  Suggested by Adeline 

and proposed by Lee 

Anne, Take Away speech is 

added to our meeting 

agenda. It gives club mem-

bers additional opportuni-

ties to practice public 

speaking and allows speak-

ers to share with members 

and guests their knowledge 

and experience.  

*  We also added back 

Joke of the Day to our 

agenda. In the current eco-

nomic tough time, “Say a 

joke and have a laugh” is 

one way to combat stress. 

So find a joke and share it 

with us. Let’s start our 

meetings with a good laugh! 

O n May 7th members attended Nora Babinski’s 

farewell party and presented her a gift on be-

half of the club. Nora has been a toastmaster for 

over ten years. The experience has refined her pub-

lic speaking skills and helped her professionally as 

an academic advisor. Nora played an instrumental 

role in founding our club. She was a mentor to us, 

especially in the first year when the club was newly 

formed. Next month, Nora will graduate from her 

master program, get married and move to Pennsyl-

vania. Nora, we wish you all the best in the new 

chapter of your life. You will be missed! 



S 
tudies show that communication 

is becoming more important for 

personal and organizational suc-

cess. Bill Coplin, a professor at the Max-

well School of Citizenship and Public Af-

fairs in Syracuse University, emphasizes 

communication in his book “10 Things 

Employers Want You to Learn in Col-

lege.” One needs to learn communicating 

verbally, which includes one-on-one con-

versation, presentation to groups and 

usage of visual display. One also needs to 

learn asking and answering the right 

questions, which covers topics such as 

paying attention to details, applying 

knowledge and evaluating actions and 

policies. (Ch.3, Ch.9) In addition, 

“Organizational Behavior” by S. Robbins 

and T. Judge presents a research result 

showing effective managers spending 44% 

of their time on communication and suc-

cessful managers spending 28% on com-

munication and 48% on networking. (pp.8

-9) To some extend, networking is an-

other form of communication. It is hard 

to imagine that someone lacking good 

communication skills could network ef-

fectively. Organize a topic, get to the 

point, use right words and gestures, em-

ploy visual aids, motivate and persuade 

are the focuses in TMC training. These 

are the essences in communication. 

T 
ake Away is a short prepared speech. 

As what Anh put it “Suggestions were 

to allow members three to four min-

utes to speak on their specialty, hobbies, 

how-to or something they are passionate 

about. This creates another venue for mem-

bers to practice public speaking with topics 

that are familiar and dear to their heart.” It is 

designed to offer something beneficial for 

audience to take away after attending our 

meetings. 

On promoting Toastmaster:  

I would talk to people about how 

toastmaster benefits us. I would 

talk about my personal experience 

and show self confidence to them. 

Normally I would personalize my 

answers to their responses such as 

fearing of public speaking or not 

being able to think on feet.  By tar-

geting specific questions, I try to 

address to their individual con-

cerns.  —- Joy T. 

What is Take Away? 

“Now I am not 

shy anymore. I 

am not afraid 

of speaking to a 

big group. … I 

am more 

confident.” 

What Members Say of Toastmaster 

On Leadership: Toastmaster helps to 

build up leadership skills. Members take 

on various meeting roles. Often they fill 

in roles right at the spot. Through the 

role-playing, they learn different skills. 

Serving officer positions is another way 

to practice leadership skills. Officers help 

to build team spirit and gain experience 

of managing club affairs. —- S. C. 

On personal growth: When I just 

joined Toastmaster and started giving 

speeches, I was nervous. I felt that I was 

trembling standing in front of the group. 

Now I am not shy anymore. I am not 

afraid of speaking to a big group. I speak 

more in department meetings and share 

my ideas with others. I am more confi-

dent. —- Vicky S. 
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The Importance of Communication 

Fear speaking in 

public? 

 

Come to visit our 

club meetings. 

 

www.csupomona.

edu/~tmc 
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