Bookstore to send notification to instructors prior to start of instruction to visit https:/https://www.cpp.edu/cafe/teaching-and-learning/lms-integrations/index.shtml where EEAAP is listed. Instructors to post accessibility information to their Canvas course page:
[bookmark: _GoBack]“While Vital Source's reader platform strives to be accessible in all of our applications (web reader, and apps for Mac, Windows, iOS, Android, KindleFire, and Chromebook), some users may need alternatives to fully participate in course activities when using publisher or other content that may not meet the accessibility needs for a given user. This may also be true with some of the VitalSource support videos. If you need an accommodation, contact [professor] at [email/phone number/office hours and location]. If needed, students who use assistive technology can receive support from the DRC and/or their instructor.”
Additional resources:
24/7 Support: VitalSource has a team of accessibility specialists to assist customers with questions or other needs. Customers in North America can visit our 24/7 Technical Support site anytime at support.vitalsource.com. VitalSource responds to most issues within 24 hours. You can also email your accessibility issue to accessibility@vitalsource.com or visit vitalsource.com/accessibility.
Special Requests: When an alternate format file is needed, and the supplied text from the publisher does not provide the needed remediation, VitalSource will work with the publisher to understand what options are available and how to best provide the necessary accommodation in coordination with the appropriate departments at the institution. A request for a particular title to be enhanced for improved accessibility can be sent directly to the publisher contacts, or, if desired, VitalSource can assist in the process by submitting this request on your behalf.
