
What is Medical Tourism? 
 

Medical tourism is the act of travelling abroad [across international 

borders] to obtain various types of health and wellness treatments. 

(Reddy, York, & Brannon, 2010) 

 

Pros & Cons of Medical Tourism 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Research Objective 
 

The purpose of my study was to explore the factors that affect 

decision-making in medical tourism. 

 
 

Methodology 
 

• A total of 14 questions were designed: 

• Questions 1-5 focused on respondent’s profile 

• Questions 6-14 explored their choices and attitudes towards 

medical tourism 

• A total of 194 students were recruited from various disciplines 

and they volunteered to take the survey. 

• The participants answered 3 page questionnaire by sharing their 

opinions and beliefs on medical tourism. 

• The results were analyzed using descriptive statistics. 

Results Respondent’s Profile 

 

 
 
 
 

Tools Used for Researching Information on Medical 

Tourism 

 

Sources to Seek Medical Advice 

 

 

 

Factors Considered Important for Seeking Medical 

Care Outside U.S. 

 

Top 10 Destinations 

 
 

Conclusion 
 

• The results indicate that US tourists are willing to travel abroad 

for medical treatments. 

• There are factors that they consider important before making 

their decisions. 

• This research can help destinations with their medical tourism 

strategies. 

Limitations 
 

• Sample – Students 

• Perceptions are being explored for potential tourists in this study 

and not for actual. 

• This study is exploratory at this stage. 

Future Directions 
 

• Explore perceptions of actual medical tourists. 

• Comparison between the two groups. 

• Research the changes in perceptions through the transitional 

process of travel: 
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Pros 
• Affordable 

• Quality health care 

• No waiting lines 

• Opportunity to vacation 

• Privacy & Anonymity 

• Fewer restrictions for 

certain types of procedures 

Cons 
• Lack of knowledge and 

apprehension 

• Insurance doesn’t cover all 

costs 

• Weak malpractice laws in 

developing countries 

• Difficulty of obtaining follow-up 

care 

25.8% 

69.6% 

4.1% 

0.5% 

Average Travel in a Year 

0 trip

1-2 trips

3-5 trips

5 + trips

Male 
46% 

Gender 

Female 
54% 

 

15% 

63% 

16% 

6% 

18-20 years

21-23 years

24-26 years

27 +

Age Group 

Yes 
88% 

No 
12% 

Travelled Outside U.S. 

3% 

49% 

2% 

20% 22% 4% 

Ethnicity 

Hawaiian/Other
Pacific Islander

Asian/Asian
American

African American

Hispanic/Latino

0

20

40

60

80

100

120

140

160

Online research

Ask for your primary physician's
opinions
Ask family and friends

Testimonials from hospitals abroad

Printed brochures

Videos providing tours

Television reports

73% 

10% 
8% 

6% 
1% 1% 1% 

Medical Travel 
Agent 
19.6% 

Online 
19.6% 

Hospital -Patient Relations 

Department 

Contacts through 

family & friends 

4.1% 
 

Study Abroad 

Programs 

0.5% 
 

Personal 

Doctor(s) 

advice  

4.6% 
 

Number of my-
type-of-

procedure 
performed 

17% 

Success rate for 
my-type-of-
procedure 
performed 

65% 

Country 
7% 

Relative Ease of 
Travel 

1% 
Complication rate for 

my-type-of-procedure 

performed 

82 

40 

31 
24 22 

18 15 15 15 14 

0

10

20

30

40

50

60

70

80

90

Japan S. Korea Singapore Mexico India Brazil Cuba Dubai U.K. Taiwan

Not 
Considering 

Considering
/ Exploring 

Travelling Post-hoc 


