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Welcome to the 
Bronco Family

Office of New Student Programs & 
Family Engagement

Bronco Family Orientation Summer 2025
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David Estudiante, M.A.

NSP&FE Director

Monica Gonzalez

Senior Coordinator, 
Parent & Family 

Engagement 

Orientation Leaders:

• Anthony Castillo

• Ayla Arim

• Diego Vazquez

• Jessica Navarro

• Mateo Oquendo

• Olivia Carter

• Raul Ortiz

Meet the 
Parent & Family 

Engagement Team

Erik Plumeda, MPA

Coordinator, Parent & 
Family Engagement 
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Parent & Family Engagement – 
What we do

• We are here to support families in navigating their 

student’s college experience. 

• Our role is to enhance the experience by fostering open 

communication and cultivating a strong partnership 

between families and Cal Poly Pomona.

• We recognize that parents, families, and supporters 

are key partners in student success.
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Parent & Family Engagement 
Opportunities

4

• Pre-Orientation Modules for Supporters

• Summer/Spring Orientation

• Move-In Lounge – August 17th 

• Tailgate at various athletic events year round

• Parent & Family Pumpkin Fest Night – Oct. 10th

• Green & Gold Block Party

• Monthly Bronco Family Newsletter

• Monthly Bronco Family Chat
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Bronco Family Orientation 
Overview

5

• Students and guests will remain separated 
until 1pm.

• Our Bronco Family Orientation has been 
designed to provide support and information.

• Enjoy the day, make friends, and remember 
you play a significant role in your student's 
transition and success at Cal Poly Pomona.

• The Parent & Family Engagement Team is 
here to support you.  
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• Visit the Bookstore

• Pick up Bronco One Card

• Visit the Bronco Recreation & Intramural 

Complex (BRIC)

• Turn in documents

• Finish registering for fall

• Find classroom locations

• Visit resource centers

• Visit the University Library

• Visit the Bronco Student Center

• Take memorable photos on campus 

Scan to View

Campus Map

Taking Care of Business
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Important Academic Dates & Deadlines 

Fee Bills Posted to Bronco Direct July 1 or upon registering 
for Fall 2025

Final Official Transcripts Due July 15
Official AP/IB Test Scores Due July 15
Fees Due (students not accepting any aid)
For those eligible, Financial Aid will begin to be applied 
to student's direct costs starting 8/8/25

August 19 (if you register 
between 7/1-8/19)

First Day of Classes August 21
Labor Day (Campus Closed) September 1
Last Day to Drop Class w/o Being Recorded September 4
Veteran's Day (Campus Closed) November 11
Thanksgiving Day (Campus Closed) November 27
Last Day of Classes December 7
Fall 2025 Finals December 8-14

Scan to view 

Academic 

Calendar 
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Essential Resources 
For Success and Wellbeing

10
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Student Health & 
Wellbeing

11

• The Care Center

o Support in crisis

• Disability Resource Center (DRC)

o Student accommodations

• Student Health Services

o Medical care & testing

• Bronco Wellness Center

o Health topics & education

• Survivor Advocacy Services (SAS)

o Survivor resources

• Counseling & Psychological 

Services (CAPS)

Student Wellbeing and Support

Refer a student 
of concern
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Belonging

12

• Centers for Transformation, 

Retention, Equity, & Empowerment 

(t.r.e.e.)

o Asian & Pacific Islander Student 

Center

o Black Resource Center

o Cesar E. Chavez Center for Higher 

Education

o Native American Student Center

o Pride Center

o Womxn’s Resource Center

• Bronco Leadership Center BLC

o Clubs & Organizations

o PolyStrengths

o Sororities & Fraternities

Centers for

T.R.E.E.

Bronco Leadership

Center BLC
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Academics

13

• Learning Resource Center

• Subject tutoring

• Writing center

• Embedded tutoring

• Academic skills
• Test proctoring

• Academic Advisement
• Bronco Advising Center

• College Specific Advising

• Billy Chat
• AI Texting Robot

• Ask questions

• Receive CPP reminders

• Askbilly@cpp.edu

• Computer Labs
•13 labs on campus including a 24-hour lab

• University Library 

• Study Rooms

• Media Studio
• Maker Studio

• Quiet Floors 

• Reflection Room

• Bronco Family Space – 3rd Floor

Student Success Central

mailto:Askbilly@cpp.edu
mailto:Askbilly@cpp.edu
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Bronco Family 
Newsletter 

• Join the Bronco Family Newsletter 

and stay connected with our vibrant 

community!

 - Our monthly newsletters are 

designed to keep you informed, 

inspired, and engaged with everything 

happening at Cal Poly Pomona!

• Make sure to scan and subscribe to 

never miss an announcement! 

Scan to Subscribe!
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Stay Connected with Us! 
Follow us on Social Media! 

Follow us on Facebook! 

Cal Poly Pomona Parents, 

Family, and Supporters

Follow us on Instagram! 

@CPPORIENTATION
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Parent & Family Facebook Group 

• Follow our Private Group Page! 

CPP Bronco Parents and Families (Official)

Scan to Join the FB 

Page!
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Parent & Family 
Engagement 

Location: Student Services Building 121-West

Room: 1730

Hours: Monday – Friday 8AM – 5PM

Hotline: (909) 869- 3009 

Email: broncofamily@cpp.edu 

(Hablamos Español) 

mailto:broncofamily@cpp.edu
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Dining Services

19

• Operates an array of dining 

locations across campus including a 

residential dining hall, food courts, 

cafes, and convenience stores 

• Hosts a variety of events including 

themed meals, cooking 

demonstrations and cultural 

celebrations

• Meal plans eligible to be used at all 

dining locations
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Commuter Plans

Bronco Pass 10 - $210

- 10 Centerpointe meals + 75 Bronco 
Bucks

Bronco Pass 20 - $340

- 20 Centerpointe meals + 75 Bronco 
Bucks

Bronco Pass 30 - $465

- 30 Centerpointe meals + 75 Bronco 
Bucks

Bronco Pass 50 -        $710

- 50 Centerpointe meals + 75 Bronco 
Bucks

Commuter meal plans can be purchased 

at ANY time and NEVER expire!
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$250
/Semester for FT 
Undergraduate 

Students

21

$150
/Semester for PT 
Undergraduate + 

Graduate Students

$3.6
Million projected 
savings on 

required material

• Instant Access Complete

Textbook program

• Covers access to 100% of 

required course material, faculty-

created materials, open 

educational resources and library 

e-books

• Available by the first day of class 

on Canvas

• Optional program; automatically 

opted in, opt out by add-drop date 

each semester

Bronco Bookstore
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A THANK YOU FROM 

22
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Partners for Student 
Success: Helping 
Your Student Build 
Academic Momentum
Office of Student Success

Summer 2025
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Partnership for Success

24

Your Student Family & Supporters 
(You!)

Cal Poly Pomona (Us!)
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Your Student’s CPP 
Community 

25

Your 
Student

Academic 
Advisor

Course 
Instructors

College 
Staff

Student 
Support 

Programs

Tutors and 
Peer 

Mentors

Cultural 
centers

Career 
Specialists 
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Academic Advising at CPP

• One of the most important relationships your students will have will be with 

their academic advisor​

Professional academic advisors in all 8 colleges and Undeclared Advising ​

• Advising Opportunities​

Today: Group Advising​

Fall and Beyond: One-on-One and Group Advising​

• Advisors will reach out to your student as they are reaching important 

milestones
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Faculty Mentorship

27

• Students should work with 

their faculty on:

Reviewing course material

Exploring discipline-specific 
opportunities (research, 
professional organizations, 
graduate school, etc.)

• Some departments have 

assigned faculty mentors

Encourage your student to 
connect with their faculty 
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Your Student’s Academic Planning Tools
• Outlines student’s 

degree requirements
• Your student will get a 

copy, but can find it in 
the University Catalog 
and on Student 
Success Central

Curriculum 
Sheet

• A digital version of 
the curriculum sheet

• Shows student what 
they've completed, 
are working on 
completing or need 
to start

Degree Progress 
Report 

• Term by term path 
to degree

• Schedules based 
on commitments 
and desired 
course schedule

Academic 
Planner & 
Schedule Builder

• A list of tests or 
courses taken at 
other institutions 
and the 
courses/credit that 
they articulate to at 
CPP

Transfer Credit 
Report

• Academic 
policies

• Course listings

• General 
Education listings

University 
Catalog

• Academic Calendar

• Advising 
Resources

• Guides

• Directories
• Much more!

Student Success 
Central

• Make advising, 
tutoring and 
support service 
appointments

CPP Connect
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Schedule Builder and 
Planner

29

Planner

Works with Degree 
Progress Report

Students can maintain 
a map of coursework 
term by term

Advisors can see it and 
plan alongside your 
student 

Schedule 
Builder

Build various schedule 
options out of planned 
courses

Build a schedule from 
personal availability 
and seat availability

Import to BroncoDirect 
to finish enrolling
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Most Majors: overall 120 
semester units 

(Engineering and 
Architecture: 120+)

Students who plan for 30 
units a year stay on track 

to graduate in 2 years

Summer and winter 
sessions can be used to 
catch up or get ahead

30

12

Fall

Get in Gear: Take 30 a Year

Spring Summer Total

12 6
30 

units

30 

units

30 

units

3

0

12

15

15

15
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Setting Graduation Goals 

Completing 
30 Units per 

year

Transferring 
articulated 

general 
education & 

major 
requirements  

31
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First Year Academic Indicators 

32

MEETING 30 
UNITS PER 
ACADEMIC 

YEAR

ACADEMIC 
STANDING: 
2.0+ GPA

TERM GPA 
(TRENDS)

COMPLETION 
OF AT LEAST 
ONE UPPER-
DIVISION GE 

COURSE

MISSED 
SUCCESS 
MARKER 

COURSES

WITHDRAWAL
S, NOT 

PASSING 
COURSES 

AND 
REPEATS



3333

Part-time v. Full-time and 
Your Student’s Time Commitment

For Full-Time Student

Class time for 12-unit 

units
12-15 hours​

Studying 24-45 hours​

Co-curricular activities 4-20 hours​

Total Per Week 40-80 hours

Part-Time Full-Time

Tuition and 

Fee 

Calculation

Less than 6 

units​

6.1 units and 

above​

Insurance, 

Veteran 

Benefits and 

Full Financial 

Aid 
Disbursement

Less than 12 

units​

12 units and 

above​
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Our Expectations

34

• Your student will be expected 

to:

Take responsibility for their 
education​

Make informed choices​

Be active learners​

Know policies/processes; meet 
deadlines​

Get engaged in the campus 
community​

Seek out assistance when 
needed
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Asking for Help is Good!

Help seeking 
behaviors 

lead to 
successful 
outcomes

Asking for 
help early 

can prevent 
problems 

before they 
start 

Parents and 
family 

members can 
encourage 
students to 
ask for help 
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Learning Resource Center

• More than just tutoring! 

Subject help

Writing Center

Academic Skills (Reading 
Comprehension, Study Skills, 
etc.)​

Workshops

Supplemental Instruction

Test Preparation

• Getting in touch 

University Library​

CPP Connect for 
appointments and drop-ins 
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bac@cpp.edu

www.cpp.edu/bac

General Advising

Advising Support and 
Preparation

Enrollment Services

Student Services Building, 

1st Floor (Blue Counter)

(909) 869-4600

bac@cpp.edu

www.cpp.edu/bac 

mailto:bac@cpp.edu
http://www.cpp.edu/bac
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Staying Connected

38

• Billy Chat

• Artificial intelligence text-messaging 

robot available to all undergraduate 

students​ 

• Your student can ask Billy questions 

24/7​ 

• CPP will send your student reminders 

about dates, announcements and 

campus services​

• Have your student double check that 

Billy has the right cell phone number for 

them: www.cpp.edu/billychat

• They ahould save Billy’s number in their 

phone

http://www.cpp.edu/billychat


3939

Upcoming Dates to Remember 

Registration Window                                   7-day window 

Add/Drop Period           August 11 – September 4
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Instant Access Books

40

• Students pay a flat fee

• Gain access to the 

textbooks/homework systems for 

all classes that the student is 

registered in

• Most materials will be digital

• https://www.broncobookstore.com/

instant-access-complete.asp
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Canvas

41

• Learning Management System

• Online platform for faculty to 

post assignments, readings, the 

syllabus, and grades

• Students will have one for each 

of their classes
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Week of Welcome

42

• Move-in

• Club and Resource Fairs

• Pop-up "Ask Me" Booths

• Games and Activities

• Athletics Events

• Open-Houses

• BroncoFusion Concert
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Visit our website to learn more! 
www.cpp.edu/studentsuccess
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Money Matters: 
Understanding Financial 
Aid & Student Accounts

Supporting Your Bronco!

Bronco Family Summer 2025 Orientation
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AGENDA

• Financial Aid & Scholarships

• Understanding the FA Offer

• Gift Aid

• Work Study

• Loans 

• Supporting Your Student

• FERPA

• SAP

• Appeals

• Aid Cycle

• Fees, Aid, Refunds

• Annual Cycle
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Financial Aid & 
Scholarships

46

• Determine Student Aid Eligibility​

• Package Financial Aid Offers

• Coordinate Aid​

• Release Financial Aid Funds to 

Student Accounting & Cashiering 

Services

• Financial Wellness

• Review of Special & Unusual 

Circumstances
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Understanding Your 
Financial Aid Offer

47Cal Poly Pomona | Presentation Title
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Understanding 
Your Financial 
Aid Offer

48

Federal-Work Study:
• Money that student 

earns

• Work Study funds are 

earned based on hours 

worked and rate of pay
• Use the Career Center 

to apply for positions.

Gift Aid:
Free money that you don’t 

have to pay back. If they 

are offered to you, the 

Office of Financial Aid and 

Scholarships will accept 
them on your behalf.

Eligibility determined by 

completion of financial aid 

application.
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Understanding Federal Direct Loans

49

• Offered to 
undergraduate 
students

• No interest 
accumulates while 
enrolled at LEAST 
half-time

• Payment begins 6- 
months after 
graduation or 
dropping below half-
time enrollment.

• Offered to 
undergraduate, 
graduate, and 
professional students

• Interest accumulates 
from the time the 
loan is released.

• Payment begins 6-
months after 
graduation or 
dropping below half-
time.

• Applied for by parent(s) 
of dependent 
undergraduate student; 
required credit check of 
parent(s)

• Interest accumulates 
from the time the loan is 
released

• Payment begins 
immediately after the 
loan's fully released, but 
deferment is an option

Direct 
Subsidized 

Loans

6.39%

Direct 
Unsubsidized 

Loans

6.39%

Direct 

Parent PLUS 
Loans

8.94%
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Understand the Cost of Attendance

DIRECT COST: charges that are billed 

by Cal Poly Pomona, such as tuition 

and fees

Directs costs can include food & 

housing if the student lives on-campus

INDIRECT COSTS: are estimates for 

additional educational expenses you 

might have while attending school. 

Student is not billed by Cal Poly 

Pomona for indirect costs.

Direct Cost:

Indirect 

Cost:
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Understand Costs

▪ Tuition Fee is assessed based on  

0-6 units or 6.1 units or more – NOT 

per unit

▪ Auxiliary Fees are mandatory

▪ Fees are assessed based on 

enrollment of classes each term
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Does this 
student have 
enough gift aid 
to cover Direct 
Costs?

52

• 56%

• This is a Stat or 
Fact box here

• Source line

Direct Costs (Paid to 

CPP)

Fall 

Semester

Spring 

Semester

Academic 

Year

Tuition & Fees $4,075.11 $4,075.11 $8,150.22

Living Expenses (Food 

& Housing)

$8,185.00 $8,185.00 $16,370.00

Grants & 

Scholarships

Fall 

Semester

Spring 

Semester

Academic 

Year

CA State Grant $3,225 $3,225 $6,450

Federal Pell Grant $3,698 $3,698 $7,395

Federal SEOG Grant $300 $300 $600

On-Campus, Living In Dorms

$8,150.22 + 16,370.00 = $24,520.22

$6,450 + 7,395 + 600 = $14,445

$24,520.22 - $14,445 = $10,075.22 not covered
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Does this 
student have 
enough gift aid 
to cover Direct 
Costs?

53

• 56%

• This is a Stat or 
Fact box here

• Source line

Direct Costs (Paid to 

CPP)

Fall 

Semester

Spring 

Semester

Academic 

Year

Tuition & Fees $4,075.11 $4,075.11 $8,150.22

Living Expenses (Food 

& Housing)

$5,038.00 $5,038.00 $10,076.00

Grants & 

Scholarships

Fall 

Semester

Spring 

Semester

Academic 

Year

CA State Grant $3,225 $3,225 $6,450

Federal Pell Grant $3,698 $3,698 $7,395

Federal SEOG Grant $300 $300 $600

Commuter, Living At Home

$8,150.22 + 0 = $8,150.22

$6,450 + 7,395 + 600 = $14,445

$8,150.22 - $14,445 = -$6,294.78 remaining aid
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Supporting Your 
Student

54Cal Poly Pomona | Presentation Title



55

How To Support 
Your Student

55

• Understand the Rules for Aid

FERPA

Eligibility

Usage

Impact

• Be Aware of Satisfactory Academic Progress 

(SAP) Requirements

• Consider Options Before Dropping or 

Withdrawing

• Be Mindful of the Balance Due

Calculate Your Costs Ahead of Time

Work with SACS

Know Financial Aid Eligibility

• Apply Every Year

Apply On-Time and Correctly to Avoid/Identify 
Errors Early On
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FERPA:

Family Educational 
Rights and Privacy Act 

56

Under FERPA, student’s education 

records can only be released to 

individuals outside of the university with 

the student’s explicit consent. This 

includes providing student information 

to parents.



57

2.0
GPA Standard: 
Maintain a 

minimum 2.0 
cumulative GPA

57

66.67%

PACE – Pace of 

Progress Standard: 
Pass at least 66.67% of 
cumulative units 
attempted 

150%
Maximum Time Frame 

Standard: Stay within 
established MTF for 
completing a degree -
based on attempted units

SAP is reviewed each semester 

to confirm eligibility. Students 

receive an email letting them 

know the results and their 

impacts

SAP: 
Satisfactory Academic 
Progress
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Consider Options

Students should work with advisors 

to prepare an academic plan that 

balances their courseload with other 

priorities (work, activities, family).

Talk to faculty teaching the class to 

see if there is anything that can be 

done to complete a class when 

something comes up or if they are 

at risk of not completing the course

Faculty’s Office 
Hours

Counseling and 
Psychological 

Services (CAPS)

Disability 
Resource Center

Reading 
Advising 

Mentoring 
Program (RAMP)

Learning 
Resource Center

Bronco Advising 
Center (BAC) or 
Major Advisor
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Appeals

Circumstances may arise throughout the year that affect financial aid 
eligibility. If your student believes there is a circumstance that warrants 

consideration from our office, your student may submit the following 
appeals:

• Special Circumstance Appeals

• Cost of Attendance Appeals

• SAI Appeal

• Divorce, Loss of Contributor, Loss of Job

• Unusual Circumstances

• Dependency Appeals

• Homelessness or At-Risk of Homelessness
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The Aid Cycle

60Cal Poly Pomona | Presentation Title
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Receiving Aid

Tuition and Fees 
Posted

Tuition 
Balance 

Due

Financial 
Aid 

Applied

Fall 2025

• Fall fee bills available after registering for classes

• If student does not have a financial aid application - deadline to pay Fall 2025 

Fees is August 19

• Financial Aid will begin to be applied to student's Direct Costs Friday, August 8

• Deadline to pay Fall 2025 Fees is Friday, September 5 (FA recipients)

• Sign up for Direct Deposit to receive refunds quicker!
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• Apply: October – March

• FA&S Offices 

Review:  March-June

• Provisional Offers: 

March-May
(Admitted students only)

• Docs requested and 

reviewed: March-June

• Official Aid Packages: 

March-June

• Aid Releases: August & 

January

• SAP is reviewed: 

Dec/Jan & June

Large Photo Corner Text

Apply

FAS Office 
reviews

Provisional 
Aid 

Package

Documents 
requested 

and 
reviewed

Official Aid 
Package

Aid 
Releases

SAP is 
reviewed
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Tips and 
Reminders

63

• Confirm CPP is school listed on 

FAFSA/CADAA and for Cal Grant awards

• Know your Bronco ID and always include it 

when contacting campus departments

• Check your CPP email and BroncoDirect 

frequently for important updates

• Enroll in Direct Deposit to receive funds 

faster

• California Promise Grant (fee waiver) is not 

available at CSU – only CCC
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Connect with 
Financial Aid & 
Scholarships

o In-person – Bldg 121 1st floor, Blue 

Counter
o Mon-Thurs 9:00am-4:30pm

o Fri – 9:30am-4:30pm

o Billy ChatBot – 24/7 for general 
questions 

o Live Chat: Mon – Fri 9:30am-4:30pm

o QLESS: Virtual or Drop-In appointments

o Email: finaid@cpp.edu 

scholarships@cpp.edu 

workstudy@cpp.edu

o Phone: 909-869-3700

o Website: www.cpp.edu/financial-aid
64

mailto:finaid@cpp.edu
mailto:scholarships@cpp.edu
mailto:workstudy@cpp.edu
http://www.cpp.edu/financial-aid
http://www.cpp.edu/financial-aid
http://www.cpp.edu/financial-aid
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Student Accounting & 
Cashiering Services

Summer 2025 Bronco Family Orientation
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Key Services

66

• Payment Processing/ 

Cashiering

• Refunds: Financial aid & 

Non- Financial aid

• Registration & Tuition Fees

• 1098-T Tax Reporting

• Payment Plans
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Fall 2025 
Tuition and Fee 
Schedule 

67

• 56%

• Source line

Undergrad 0-6 units
6.1 units 
& Above

Tuition Fee $1,869.00 $3,225.00

Mandatory 
Auxiliary Fees

$848.11 $848.11

Optional SIRF fee $2.00 $2.00

Total Tuition and 
Fees

$2,719.11 $4,075.11

* Non-Resident Tuition Fee: $444 per unit
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Payment
Options

68

• Employee/ Dependent Fee 
Waiver

Electronic 
Check

Credit/Debit 
Card (2.65% 
Services Fee 

Online)

529 Savings 
Plan

Personal 
Check / 

Money Order

Cash
Payment 

Plan

Financial Aid 
& 

Scholarships

Third-Party/ 
Tuition 

Assistance

Employee / 
Dependent 
Fee Waiver
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Payment Options

69

Electronic 
Check 

(No Fee)

Credit/
Debit 
Card 

(2.65% Services 

Fee Online)

529 
Savings 

Plan

CheckCash

* In Person:

* Online:

* Other forms of payment:

• Employee/Dependent 
Fee Waiver

• Third-Party/Tuition 
Assistance

• Financial Aid & 
Scholarships

• Payment Plans 
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Interested in a Payment Plan?

70

• Spread your payments over time

• Earlier you enroll → More 
installments→ Smaller monthly 
payments

• Initial Deposit – Down payment + 
$35 setup fee

• Ways to Pay – Electronic check, 
credit, or debit card

Payment Plan 
Information:

Enrollment 
Tutorial:
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Payer Invitation - 

• Students can send payer invitations

• Payee will receive an email 
invitation

Will include Parent Pin, 
Password, and link to make  
payment

• Follow the link to:

View Outstanding Balance

Pay fees online
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Payer 
Invitation 
Guide
(BroncoDirect 
→ Transact)

72

BroncoDirect → Make a Payment (Domestic) 
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Payer 
Invitation 
Guide
(BroncoDirect 
→ Transact)

73

Select “My Account” → Send a Payer Invitation
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Payer 
Invitation 
Guide 
(MYCPP → 
TouchNet)

74

MYCPP → Manage Payment Plan
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Payer 
Invitation 
Guide 
(MYCPP → 
TouchNet)

75

Authorized Users → Add Authorized User
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What are Refunds?

76

• Refunds are processed for any 

excess credit after:

• Financial Aid disbursements

• Non-Financial Aid payments

• Financial Aid Refunds are issued 

after funds are applied to 

student’s account balance.

• Non-Financial Aid Refunds

• Direct Deposit: 1-2 Days

• Mailed Check: 1-2 Weeks
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Enroll in Direct Deposit for Refunds

77
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Enrolling in Direct Deposit

78

BroncoDirect → Student Center → Finances → Enroll in Direct Deposit 
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Understanding your Student Account

79

• This is a Bullet 
Point Style

• Remember to 
replace the 
example image

• Cropped corners 
are part of the 
Picture Box style

• This is a Bullet 
Point Style

• Remember to 
replace the 
example image

• Cropped corners 
are part of the 
Picture Box style

• This is a Bullet 
Point Style

• Remember to 
replace the 
example image

• Cropped corners 
are part of the 
Picture Box style

BroncoDirect → Student Center → Finances

Under Finances Section: 
• View Account information via the Account Inquiry tab
• Make payments using the Make a Payment link
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Fall 2025 – Important Dates and Deadlines

80

• Last day to drop all units 
for pro-rated refund

Cal Poly Pomona | 

If you register for Fall 2025 

between

Your fees are due

June 9 – June 30, 2025 July 31, 2025

July 1 – August 19, 2025 August 19, 2025

August 20 – September 4, 2025 Immediately after you register

• Last day to drop all 
units for 100% refund

August 20, 2025 October 29, 2025

• Fall semester begins for 
all students 

August 21, 2025
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Tuition Insurance (Gradguard)

• Protect your tuition investment 

with GradGuard Tuition 

Insurance. 

• Covers tuition, room, board, and 

other eligible fees in the event of 

an unexpected medical 

withdrawal from courses.

• Voluntary Benefit offered to all 

students

• Must be purchased before the first 

day of the semester. 

Scan below to learn more:

Contact Gradguard: 

877-794-6603

https://gradguard.com/support 

https://gradguard.com/support
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Family Education Right and Privacy Act 
(FERPA)

82

• It is a federal law that protects and affords the student’s right to 
their education records.

• Under FERPA, student’s education records can only be released to 
individuals outside of the university with the student’s explicit 
consent. 

• Authorize access to “Financial and Billing Records”
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FRIENDLY REMINDERS

83

Know your Bronco ID and always include it when contacting campus departments

Regularly review your Student Account information

Check your CPP email frequently for important updates

Enroll in Direct Deposit to receive funds faster

Complete the FERPA “Authorize to Release” form in BroncoDirect.

Communicate proactively with university offices when you have questions or 
concerns. 
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CONTACT US

84

Location: SSB 121-East-1160, 1st floor, Green Counter

In Person: Monday – Friday 8am-5pm

Phone: Monday – Friday 9am-4pm
              909-869-2010

Email: Monday – Friday 8am-5pm
          sacs@cpp.edu
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Thank You
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PolyTransfer
Welcome Parent and Family 
Supporters!



PolyTransfer 
Program Overview
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The PolyTransfer program exists to ensure a 

transfer-receptive culture by providing 

resources and programming to connect and 

support transfer students to achieve their 

desired:

• academic,

• professional and

• personal goals

• and to create a sense of belonging! 

About Us



Transfer High-Impact Practices

• First Year Experience

• Transition Programs

• Peer Mentoring

• Academic Coaching

• Early Support 

• Career & Graduate School Preparation

• Connection to Undergraduate Research 

Opportunities

 Transfer Receptive Culture

• Transfer Student Programming

• Collaboration with Campus Partners

• National #TransferStudentWeek

What We Offer



Professional 
Staff

Dr. Dora Lee
Assistant Vice President 

for Academic 
Engagement & Success

Claire Luevanos

PolyTransfer Coordinator

Atiana Seyed
Assistant Coordinator for 

Transfer Programs

Angel Cruz
PolyTransfer Advantage 

Advising Specialist



Peer Mentors



Ivan Castellanos

Peer Mentors

Ashley Gallardo

Gender, Ethnicity, & Multicultural Studies
Rio Hondo

Hiyab Gebreegziabher

Computer Science
Santa Monica College

Aerospace Engineering
Miracosta College

Erik Garcia
Accounting
Oxnard College

Abdel Nouh

Biology
Glendale Community College

Sam Holt

Sociology
Citrus College

Emma Hernandez
Criminology
Chaffey College

Bri Orozco
Communications-Public Relations
Chaffey College

Atzary Jimenez Villalobos

Political Science
Cerritos

Martin Navarrete

Computer Engineering
Oxnard College
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Best practices to increase rates of student 

retention, student engagement, and persistence. 

• High Impact Practices

Workshops, events, and National Transfer 

Student Week

• Campus Engagement

Offered for Fall and Spring Admits

• Transitional Programs

Connect with other transfer students, staff, and 

faculty. 

• Networking
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Transfer Student Events
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• Coffee Maker

• Fridge
• Microwave

• Whiteboard

• And a peer mentor 
available for any 

questions. 

Large Photo Corner Text

Transfer Student Lounge

Enjoy these amenities:
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94.1% 2nd Year 

Retention Rates

30% 2-Year 

Graduation Rates

81.8 % 4-Year 

Graduation Rates

• PolyTransfer students have 

higher Retention Rates than 

Non-PolyTransfer Students

• PolyTransfer students have 

higher 2-year and 4-year 

Graduation Rates than Non-

PolyTransfer Students. 

Transfer Data
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@polytransfer

polytransfer@cpp.edu

(909) 869-4457

Stay Connected with Us! 
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