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Quick Reference Guide
New Supplier Decision Tree

The below decision tree will help determine the appropriate action for new suppliers, depending on their 
status.

The decision tree process begins when the campus determines that a supplier is needed.  
The first step is to search the CSU Network using the search guide to see if the supplier already exists.  
If the supplier does not exist, a New Supplier Request must be submitted. If the supplier does exist, the  
next step is to check the registration status.  
There are five possible statuses:  
1. None = An invitation was initiated but never sent. Must re-invite the supplier. 
2. Invited = The supplier has been previously invited. If the same email address was used, the supplier   
should be re-invited. If a different email address is needed, then a new Supplier Request must be created.  
3. In Progress = The supplier has started but not finished their registration. They cannot be invited again,   
re-invited, or extended. The campus should remind the supplier to complete their registration; the supplier  
should contact Jaggaer support if they have access issues; and, if necessary, the campus should submit  
an extension request so the supplier will be added to the inclusion list once their registration is submitted.  
4. Profile Complete = The supplier has submitted their registration and it is awaiting review by the  
Supplier Management Team. If an extension is needed, the campus can submit an extension request,  
and the supplier will be placed on the list for inclusion once the registration is reviewed and processed.  
5. Approved = The supplier is already active in the CSU Network. An extension request can be submitted  
as needed. 
In the diagram, red connector lines illustrate where to find this information in the  Supplier 360 portal.  
The line from “Supplier exists in CSU Network” points to the left side of the Supplier Details page,  
where the supplier status is displayed. The line from “What is the registration status?” points to the  
Registration Status field at the bottom of the Supplier Details page.
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