
Welcome to Cal Poly Pomona and the CSU's Fully Online 
Courses Program 

Now that you are enrolled in a CSU Fully Online course at Cal Poly Pomona, we would 
like to 
give you some guidance, advice, and resources to help you complete your online 
course. 

You are a student at Cal Poly Pomona (CPP) and with your CPP "Bronco" Student ID 
number, you can explore and have access to a wealth of online resources 

Your student portal and gateway to campus online services is MyCPP.  You will find it 
by clicking the link MyCPP.  You must have your Bronco Number before you can 
access MyCPP.  If you should experience problems with your Bronco Account or 
accessing the portal, contact the IT Service Desk at 909 869-6776 or via email at 
itservicedesk@cpp.edu. 

Links to our various Student and Academic Policies can be found at: 
• Student Programs and Services: Academic Policies and University Academic

Policy & Petitions - Academic Forms and Petitions.
• Campus Search Directory for faculty and staff - CPP Find People and

Organizations.

Cal Poly Pomona's academic calendar may differ from your home campus. Here are 
some key dates to remember for Spring 2026: 

SPRING SEMESTER 2026 
IMPORTANT TIMELINES DATES 

First day of class for all students January 17, 2026 
Last day to drop a class without a record January 30, 2026 
Last day to withdraw from classes online and receive a "W" 
grade 

February  13, 2026 

Last day of classes for all students May 8, 2026 
Final Exams Week May 9 - 15, 2026 
Grades due from Instructors May 22, 2026 
Days campus is closed for holidays January 19, 2026 

March 31, 2026 
May 25, 2026 

A request to drop a class cannot be submitted once your home or host campus 
enrollment period has ended.  If you wish to drop your Fully Online course, once 
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you have successfully enrolled, please visit CSU Fully Online for instructions and 
frequently asked questions. 

After completing the course, the grade will be automatically transferred to your home 
CSU campus and posted as transfer credit.  As a student at CPP, you will need 
transcripts from us for any future academic endeavors (transfer or graduate school). In 
addition, the online class will compute your Academic Standing at CPP.  If you receive a 
failing grade (D, F, or W) in this class, it may negatively impact your academic standing, 
even if you remain in good standing at your home campus. This status will become part 
of your permanent academic record. 

Here are a few facts to know about your host campus, Cal Poly Pomona: 
1. The online course delivery at Cal Poly Pomona may be different compared to 

your home campus.  Click the link to review the Online Course Instruction Modes.
2. Our courses are supported by a NEW technology platform called Canvas.  More 

information will be available to you approaching the start of the Fall
2024 semester.

3. You have access to all our University Library resources, and you can explore our 
online library services at University Library.

4. Our bookstore can provide the course materials you need for your class. Most 
materials are provided automatically via their Instant/Flexible Access complete 
program and the cost is automatically charged to your CPP student account. 
Depending on how many CPP courses you are taking, you may want to change 
from the flat fee “Complete” program to the “Flexible” program that charges only 
for your specific materials. Go to the Bronco Bookstore's FAQ page for more 
information regarding this program.

5. The CSU provides you a free online library of supplemental learning resources: 
www.merlot.org.

6. If you need to ask questions about using our technologies, call our IT Service Desk 
at 909 869-6776 or use the IT Service Request Form.  For hours and additional 
assistance please visit the link: It Service Desk.

7. The CSU is committed to providing an electronic environment that is accessible to 
everyone, including individuals with disabilities. If you encounter any accessibility 
problems and need assistance, please review, and contact the Disability Resource 
Center or email at drc@cpp.edu.

8. If you need a tutor or information to help improve study skills for your Fully Online 
course, Cal Poly Pomona has a Learning Assistance Center. You can learn more 
by clicking the link: Learning Resource Center.

Sincerely, 

Registrar's Office 
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