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Choose One:  Learning Outcomes Assessment 
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Purpose of Assessment 
Students are offered several programs managed by the Cultural Centers that strive to impact their development 
through cultural enhancement. The Safe Zone Ally program is managed by the professional staff in Pride Center.  
The Safe Zone Ally program was assessed to determine participant learning and to collect and evaluate 
information to determine if the methods used in the Safe Zone Ally program are effective.  The Safe Zone Ally 
program is managed and facilitated by the professional staff in the Pride Center. 
  
Targeted Learning Outcome 
Participants will be able to define sexual orientation, gender identity, and LGBT. 
Participants will be able to articulate one way they can be an ally to LGBT people at Cal Poly Pomona. 
 
Assessment Methodology 
A paper evaluation of open-ended questions was given at the conclusion of the training.  
 
Results 
Data was collected from 45 respondents out of 50 workshop participants (90% response rate) from two different 
workshops (March 17, 2010 & May 6, 2010).  Surveys were collected from 27 students, 2 faculty, and 16 staff. 
 
Participants were asked open-ended question about what they learned.  The most common responses are listed 
below: 
 

• 31 respondents (69%) mentioned LGBT terminology, language, or coming out  
• 19 respondents (42%) mentioned supporting the LGBT community or how to be an 

ally  
 
When asked what participants learned, remarks included: 
 

• “better understanding and appreciate of the LGBT community” 
• “the reality of what students/people face” 
• “the panel [of LGBT students] was great to hear different perspectives and 

experiences” 
• “how ‘that’s so gay’ truly gets to people” 
• “Allies are necessary in our society” 

 



Conclusion 
Participants left the workshop with the information we intended for them to learn. 
 
Implications for Practice 
Students are learning information consistent with the learning outcomes established.  However, the learning 
outcomes do not largely inform the work of the Pride Center or Safe Zone Ally workshops.  The learning 
outcomes are very basic and do not look at critical thinking or engagement with the topic of LGBT awareness.  
The Safe Zone program was established in 1994, a year before the Pride Center opened.  While the workshop 
itself has made changes to better inform participants, we do not know the extent of learning that participants 
receive nor do we know their awareness or action levels after the workshop. 
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