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Undeclared Student 
Program
 Students’ significant exploration of self 

(interest, values, skills), majors, and 
careers.

 Students’ successful academic transition 
and development through their first year 
in college.

 Students’ development as responsible 
individuals and as part of a diverse and 
supportive community



Learning Objectives

1. Students will clarify their top concerns for 
selecting a major and, through self, major, 
and career exploration activities, and 
developmental academic advising sessions, 
reduce their distress level for such 
concerns.

2. Students will learn more about personal 
interests, skills, and values, as well as more 
about majors and careers, through 
strategically planned activities, and will feel 
more confident about choosing a major



Methodology
LEARNING METHODS

1. Academic and Major/Career Advising sessions: 
students participated in three advising sessions 
during Fall ‘08 and Fall ‘09.

2. Major/Career Exploration activities: students 
completed one or more activities during each 
quarter, such as, an interview with the Chair or 
faculty of a department, interview with alumni, 
the Major Card Sort Online activity, the Myers 
Briggs Personality Inventory, etc. 



Methodology (cont.)
ASSESSMENT 

1. In Fall ‘08, a pre and post assessment 
was conducted using the Major Decision 
Self Assessment (MDSA). Students 
identified concerns for selecting a major, 
selected their top three concerns, and 
rated these on the level of distress that 
each produced. 



Adapted from the Career 
Decision Scale (Samuel 
Osipow et al.,1976, PAR 
Inc.) and the Student 
Concerns Checklist (Nicole 
Rusek, Ph.D., 2008, CAPS, 
Cal Poly Pomona).



Methodology (cont.)
ASSESSMENT (cont.)
2. In Fall ’09, a pre and post assessment of 

students’ confidence in major before 
and after completing major/career 
exploration activities was also 
implemented by using the Major/Career 
Exploration Activities assessment with a 
confidence rating scale.



Developed by the 
academic advising team in 
Student Support and 
Equity Programs, revised in 
2008. 



Results
 A t-test repeated 

measures analysis of 
variance to compare the 
level of distress 
experienced by students 
on their top three 
concerns (pre and post) 
yielded a statistically 
significant difference, t 
(188)=19.13, p < .000, 
indicating that students 
experienced significantly 
less distress about their 
top three concerns at 
the completion of their 
first quarter in college. 



Results (cont.)
 A second t-test 

analysis of variance 
to compare the 
number of 
concerns students 
had before and at 
the completion of 
their first quarter 
resulted in a 
statistically 
significant 
reduction in 
number of 
concerns, t (255)= 
10.71, p < .000. 



Conclusion and Implications
 Students’ number of concerns and distress level for 

their top three concerns decreased significantly after 
Fall ‘08 quarter. Students shared with advisors that 
what they learned through their exploration activities 
and advising sessions helped them feel more 
comfortable with making a decision, and more 
confident about their major of interest. 

 However, through this assessment, it was not possible 
to determine the effect of each major/career 
exploration activity on students’ confidence in 
selecting a major. 

 Therefore, in Fall ’09, the Major/Career Exploration 
Activities assessment was implemented (as a pre and 
post assessment) to learn more about this area.

 We are currently finalizing the input of data for the 
Fall ‘09 assessments.



Next Steps…
 Analyze results from the two Fall ’09 assessments, 

compare MDSA results to Fall ‘08 and determine 
trends in highest concerns for undecided students 

 Identify the exploration activities that are most 
beneficial to students in developing their 
confidence in selecting a major 

 Develop new programs that may serve more 
students while addressing top concerns and 
helping them make a confident decision about the 
major they will pursue.  

 SSEP and the Career Center have begun 
collaborating to develop one of such potential 
programs.



Questions… 
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