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Purpose of Assessment 
The Diversity Ambassador program is an academic program that supports Cal Poly Pomona’s mission to advance 
learning and knowledge by linking theory and practice by teaching students about important events in African 
American history and then sending them to visit historic sites across the country connected to that history. The 
Diversity Ambassador Program strives to prepare students for lifelong learning, leadership, and careers in a 
changing multicultural world and to cultivate student leaders who are focused on the issues of social injustice and 
bettering their community through involvement. 
 
Division Learning Outcome  Diversity & Global Consciousness 
 
Targeted Learning Outcome 
Students who participate in the Diversity Ambassador program will be able to connect their experience to at least 
two of the University’s learning outcomes which are communication skills, interpersonal skill, disciplinary learning, 
critical thinking, problem solving, information literacy, integrating and transferring learning, ethical understanding, 
liberal learning, global citizenship, intentional learning and lifelong learning 
 
Assessment Methodology 
Program participants created capstone presentations tying the Diversity Ambassador program to the University 
Outcomes after attending several classes and taking a trip to the southern United States and submitted 
statements of impact for assessment of learning.   
 
Results 
All 13 program participants completed and submitted a statement of impact.  Below is selection of responses 
collected. 
 
“Participating in the Diversity Ambassadors program has enriched and changed my life forever.  Along with being 
a visual, emotional and thought provoking experience it is an experience that I will cherish every day.  Everything I 
learned through this program has shown me that it takes action in order to create any kind of change.  Also to 
know ordinary people, people just like me can have an impact on the rest of the world inspires me to be an 
ordinary person for those are the people who have a much deeper influence and effect on others.” ~ Senior 
                                               
“This experience was completely based on attitude and self -reflections. Being open to try and experience new 
things played a big role as a part of my experience. And self-reflection about what I can do to educate and spread 
the word about injustices.  It’s a nice feeling to know how resilient and powerful the ordinary people who 



participated in the movement were, which made me realize that we too are ordinary people and have that same 
resilience and power to face the issues of today.”~ Junior      
                                                                     
“Becoming a Diversity Ambassador has given me the courage to not only speak up for what I believe in but 
actually act on it. I feel that my role now is to encourage others to do the same because a group of activists are 
always stronger than one.  I am also now aware of the specifics and can make better connections to black history. 
This trip has helped me understand social justice and how it relates to today’s society and what we must do in 
order to coexist in a world that we may feel is unjust”  ~ Senior      

“As a Social Justice Leader, Diversity Ambassadors Civil Rights trip to the south has impacted my life in profound 
ways. I can now identify with the American Civil Rights journey a connection that I never felt before. Coming back 
from my journey I cannot stop thinking about how informative the trip is. I have encouraged everyone I come 
across who has that passion for social justice to apply and further expand their minds and life experience. This 
trip is one that I know I will never forget for I have gained more than I can identify at this moment.” ~ Junior 

“Diversity Ambassadors has changed me I cannot be the same. The burden of knowledge is responsibility and 
there is a great deal I did not know before this trip. I have on many occasions referred to myself, people around 
me, inanimate objects and a plethora of other things as nigga.  I can’t do that anymore, the word make me wince 
its painful to hear, say, think.  I also wasn’t aware of how many white people had been killed because they 
disagreed with the status quo of oppression at the time, I spent a great deal of time as a younger person being 
mad at white people because my understanding of history had told me that they were my enemy and the nature of 
my upbringing had told me that they were out to destroy me. I now know that to be false, I wasn’t aware of how 
active white people were in the Civil Rights movement and how many weren’t active per say but were killed 
anyway because they acted contrary to the societal norms of the day. I can’t walk around with that chip on my 
shoulder anymore and as I said before the burden of knowledge is responsibility so now I have to try and take that 
chip down from others and teach them about the things I’ve learned about we sound when we stop to listen to the 
things we say.” ~Junior 
                                                           
   
All 13 program participants were able to connect their experience to at least two of the University’s learning 
outcomes.  
 
Below are some of the most commonly selected University’s learning outcomes: 
 
75% of the Diversity Ambassadors selected Critical Thinking 
85% of the Diversity Ambassadors selected Global Citizenship 
100% of the Diversity Ambassadors selected Lifelong Learning 
 
Conclusion 
When comparing the targeted learning outcome to the results, it is evident that 100% of the students who 
participated in the Diversity Ambassador Program were able to connect to at least two of the University’s learning 
outcomes and were able to identify a way they will become involved in their community.  
 
Implications for Practice 
Continue the program as is and look for more opportunities to add different sites to increase the students’ 
learning.  Create a structured opportunity for continued student involvement after the year-long program is 
complete. 
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