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Purpose of Assessment 
Students must become acclimated to campus procedures involving the receipt of alternate media, including filling 
out and submitting service requests and following procedures for timely request and receipt of textbooks in 
alternate format. Additionally, students must understand how the relationship between timely vs. untimely 
alternate media request and receipt may impact learning. In an effort to assess whether or not DRC is fulfilling its 
mission to successfully deliver alternate media to students by providing effective orientations for students newly 
prescribed alternate media as an accommodation, the following outcomes were measured during the 2012 – 2013 
academic/service year. 
 

Division Learning Outcome Self-Determination 
 
Targeted Learning Outcome 
Students who participate in alternate media orientations at DRC will achieve 80% mastery of the Alternate Media 
Orientation Exit Questionnaire (AMOEQ).  
 
Students will know the necessary steps to request course materials in a timely manner to be able to utilize 
alternate media by the first day of the quarter. Timely requests as defined in the orientation occur within 2 weeks 
(14 days) of priority registration. 
 
Students will also understand the relationship between timely and untimely request and receipt of course material 
in alternate format and how it may impact learning. 
 

Assessment Methodology 
The initial version of the AMOEQ was developed, tested, and refined during 2009 and 2010 between the DRC 
Alternate Media Coordinator and the DRC Alternate Media Assistant in collaboration with the DRC Director.  
 
Based on results collected in 2011, the AMOEQ was further refined in January 2012. No further refinements were 
made since that time. Students that were newly prescribed alternate media at DRC completed the AMOEQ 
immediately after the alternate media orientation. Data for the current report were collected between August 2012 
and July 2013. Descriptive statistics and item analysis were used to evaluate results. 
 
The current version of the AMOEQ was a 12 item, post orientation questionnaire with two parts. Part 1 (items 1 – 
10) assessed knowledge of critical points for receiving alternate media. Part 2 (items 11 & 12) assessed 



understanding of the relationship between timely vs. untimely request and receipt of course materials in alternate 
format and how it may impact learning. 
 
The maximum possible AMOEQ score for Parts 1 and 2 combined was 12. Students could elect pencil and paper 
format or verbal administration of the questionnaire. 

 
Results 
Data were collected for 35 students. Group (N=35) AMOEQ scores ranged from 11 – 12 with an overall average 
of 11.91; a combined group mastery level of 99.2% was achieved.  
 
Notably, 77.1% (N=27) of students achieved perfect scores for Parts 1 and 2, while 91.4% (N=32) achieved 
perfect item scores for Part 2 (items 11 & 12) of the AMOEQ, understanding the relationship between timely vs. 
untimely request and receipt of alternate media and impact on learning. 

 
Conclusion 
The AMOEQ effectively allowed group and individual scores for expected levels of mastery to be evaluated 
including comparisons and contrasts. 
 
The average AMOEQ score of the group (11.91) indicated that, in general, greater than the expected level of 
mastery was achieved; overall, DRC was fulfilling its mission to successfully deliver alternate media to students 
by providing effective orientations. 
 
The additional modification/refinement made to the orientation materials in January 2012, including a distraction 
free environment for explaining the orientation materials, and administering the AMOEQ in the same distraction 
free environment, made the new instrument much more effective than the previous 2011 version. 

 
Implications for Practice 
Continuing for the remainder of 2013, and on into 2014, the AMOEQ and orientation delivery will be in a 
distraction free environment as this seems to greatly aid student attention, concentration, and retention of the 
material. Item 11 proved problematic for some students. Thus, some words in item 11 will be bolded to emphasize 
the distinction between 2 days and 2 weeks. 

A. You turn in your request 2 days after using Priority Registration and it is ready by 2 weeks before the 
quarter.  

B. You turn in your request 2 weeks after using Priority Registration and it is ready by 1 week before the 
quarter.  

Bolding the words is expected to aid comprehension and retention of the information contained in item 11.   


