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The Bronco Recreation and Intramural Complex (BRIC) opened 
September 2014 to enhance the experience of Cal Poly Pomona 
(CPP) students through recreation and fitness facilities, programs 
and services.

After the first year of operation, Associated Students, Inc.’s (ASI) 
Campus Recreation department developed and administered a 
customer satisfaction survey to evaluate how well the facilities and 
staff were serving the students and campus community. Additionally, 
students were asked to indicate their level of agreement with the 
following statements.  

- The BRIC has positively enhanced my experience as a student at CPP.
- Having access to the BRIC has helped me improve my academic performance.

During the Winter 2016 quarter, ASI’s Campus Recreation 
department administered the BRIC Customer Satisfaction Survey. 
The survey was administered in person to 478 people and 418
of the respondents were students that provided a Bronco ID
number. For this group of students, their self-reported responses 
were integrated with relevant cumulative GPA data provided by the 
Information Technology Department. 

- 90% of the students moderately or strongly agreed that the BRIC has 
positively enhanced their experience at CPP

- 82% of the students moderately or strongly agreed that the BRIC has 
helped them improve their academic performance. 

- Spring 2014 = 2.99
 - Winter 2015 = 2.98
- Spring 2015 = 2.97

- Fall 2015 = 3.02
- Winter 2016 = 3.03

As self-reported by the respondents to the BRIC Customer 
Satisfaction Survey:

Cumulative GPA of respondents:

A very high percentage of students (82%) moderately or strongly 
agreed that the BRIC has helped them improve their academic 
performance.  A cursory examination of cumulative GPAs of this 
same sample population showed that their average GPA went from 
2.99 in the Spring 2014 quarter (the quarter prior to the opening of 
the BRIC) to 3.03 in the Winter 2016 quarter (the quarter the survey 
was administered and one year after the opening of the BRIC). 
This initial data analysis has laid the groundwork for additional 
assessment to further and more scrupulously examine the impact of 
BRIC usage and ASI Campus Recreation programs on student 
success of CPP students. 

Impact on academic perfomance
& overall student experience

THE BRIC


