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Purpose of Assessment 

To assess and measure the quality of notes being provided to DRC students that utilize quarterly notetaking services. 
 

Division Learning Outcome  Intellectual & Practical Competencies 
 
Targeted Learning Outcome 
After completing the virtual Cornell Notes Workshop, 65% of assigned note takers will attempt to design Cornell style 

notes. Of the note takers who attempt to design Cornell notes, 30% will meet the criteria for designing satisfactory notes.  

 
Assessment Methodology 

Newly assigned DRC Note takers were provided a baseline standard of notetaking expectations. Note takers  
participated in a virtual Cornell Notes Workshop, with a learning outcome of designing effective Cornell Notes. Upon 
completion of the workshop, a random sample of 20% (61 note takers) had their notes  assessed for quality based on a 
standard rubric. The notes were assessed throughout the quarter, and  measured the following: page set-up, notes, key 
concepts, questions, and  summary.  
 
Results 

Throughout the term, over 83% (50 note takers) of the sample population attempted to design a personalized 
style of  Cornell notes.  Their notes were assessed three times during the quarter, at the start of the term, mid-term, and 
at the end of the term. They were assessed for quality based on the standard rubric below (Appendix A), that measured: 
page set-up, notes, key concepts, questions, and summary. Each set of notes was eligible to receive a maximum score of 
15 out of 15. The benchmark for creating satisfactory notes would be a total score of 10 out of 15. After scoring all of the 
note takers’ notes, there were apparent areas of strength and weakness as seen below in the Measured Criteria Results 
Table (figure 1.1). Approximately 31% of note takers scored an average of 10 or better on their notes, thus 
demonstrating a fraction of the sample population learned to design and incorporate the use of Cornell Style Notes 
(figure 1.2).  
 

Measured Criteria Results Table (figure 1.1) 

Criteria  Start of Term Mid - Term End of Term Mean (Average) 

Page set-up 41 % met it 42% met it 39% met it 40%  

Notes  83% met it 78% met it 72% met it 77% 

Questions 18% met it 15% met it 8% met it 13% 

Key Concepts 67% met it 49% met it 51% met it 55% 

Summary 27% met it 19% met it 21% met it 22% 

 



Satisfactory Score Chart (figure 1.2) 

Time of Term Amount of Students Scoring 10+ Percentage 

Start of Term 20 37% 

Mid – Term 16 31% 

End  of term 13 27% 

Mean (Average)  16 31% 

 
 
Conclusion 

The Cornell Notes Virtual Workshop provided a standard notetaking format for note takers to follow. Upon 
completion, note takers were made aware of how to effectively design basic Cornell Notes. This prompted a portion of 
assigned note takers to utilize this uniformed standard of notetaking. In utilizing this uniformed structure, Disability 
Resource Center students were provided notes that were consistent, which has the ability to aid in the DRC student’s 
understanding of the content and improve study habits. Of the students who received Cornell notes from their note taker, 
approximately 57% percent utilized the notes that were provided. 

 
Implications for Practice 

The Cornell Notes structure was able to provide a uniformed standard, however, the format is not universal, and 
therefore was not always the appropriate fit for the specified class lecture. In addition, Disability Resource Center 
students who currently utilize notetaking services may be unfamiliar with the Cornell Note structure; those who may 
not have had any prior exposure to the notetaking style, may possibly be confused and/or unsure of how to decipher 
the notes. 

 
 
Closing the Loop 

Each of the assigned note takers only received an initial introduction to utilizing Cornell Note structure, the next step 
would be to provide a sample of satisfactory Cornell notes and a knowledge check at the end of the workshop. In addition, 
interventions on specific areas note takers scored low on the rubric. The interventions would assist note takers in 
improving and perfecting their notetaking skills, thus providing higher quality uniformed notes.   

 
Note takers’ notes will continue to be periodically critiqued throughout the upcoming terms, and note takers not meeting 
the satisfactory notetaking expectation, will be provided with additional interventions and support to assist them in meeting 
the baseline standard.   

 
Disability Resource Center students who are eligible for notetaking services have not been informed that the Cornell Note 
structure is the new preferred style of notetaking by the DRC. Briefly providing students information and instruction about 
this style of notetaking, may encourage them to use it, and thus more easily integrate their notes with their note taker’s 
notes.  

 
In addition to providing more support and resources for the Cornell notetaking structure, Mind Mapping will also be 
introduced as a form of acceptable notetaking. Mind Mapping may potentially be a more universal format of notetaking, 
and therefore applicable for lecture courses where Cornell notes are not an appropriate fit.  
 
We will start implementing these items during the 2018-2019 academic year.   

 
 



Cornell Notes Rubric (Appendix A) 
Criteria 1 – Unsatisfactory 2 – Satisfactory 3 – Good Score 

Set-up 
and 

Neatness 

 Notes are not in 
Cornell format 

 Paper appears to 
have been 
scrunched, put 
through a blender, 
or used as a napkin 

 Title or date is missing. 

 Columns are not neatly 
drawn. 

 Sections are not properly 
set-up. 

 Handwriting is hard to 
read. 

 Title and date are present. 

 Two columns are neatly 
drawn. 

 Notes and questions are in the 
right column. 

 Key concepts are in the left 
column. 

 Summary is at the bottom. 

 
 
 

_____ 

Notes 
(right 

column) 

 Notes only cover a 
part of the 
selection.   

 Notes are a word 
for word reporting 
of materials.  
 

 Notes cover most of the 
selection, but are missing 
a part. 

 Some essential 
information or concepts 
are missing.   

 Important and/or 
unknown words are not 
defined. 

 Notes are NOT a word 
for word reporting of 
materials. 

 Notes cover the entire 
selection. 

 Essential information and 
concepts are clearly captured.  

 Important and/or unknown 
words are clearly defined.   

 Notes are NOT a word for 
word reporting of materials. 

 
 
 
 
 

_____ 

Questions  
(right 

column) 

 Notes contain at 
least 2-4 relevant 
questions. 

 Notes contain at least 5 
relevant questions, none 
of which require higher 
level thinking skills. 

 Notes contain at least 5 
relevant questions addressing 
the selection. 

 3 of the questions require 
higher level thinking skills.   

 
 
 
 

_____ 

Key 
Concepts 

(left 
column) 

 Key concepts are 
missing 

 Key concepts do 
not relate to the 
main ideas of the 
notes. 

 Only section 
headings or bold 
words are used. 

 Key concepts capture 
some ideas from the 
notes. 

 Key concepts are copied 
out of the book (section 
headings or bold words) 

 Key concepts accurately 
capture the main idea of the 
notes. 

 Key concepts are less than 5 
words and are written 
students own words. 

 

 
 

_____ 
 

Summary 
(bottom) 

 Summary re-states 
the notes. 

 Summary is not 
connected to 
learning.  

 Summary demonstrates 
some learning by 
identifying some main 
ideas. 

 Summary shows learning by 
connecting main ideas. 

 Summary connects selection 
to broader learning from class. 

 
 
 

_____ 

 
Total 

/15 

 
 


