
Academic Scheduling Resources Meeting 
Minutes 

November 17, 2010 
 
Attendees: 
Leslie Corcoran, Ida Esquivel, Marybelle Foster, Vanessa Franco, Julie Froid, Cidni 
Griffith, Nancy Hendricks, Angela Hicks, Nannette Miller, Georgina Manzanares, Janine 
Martinez, Lita Patel, Allen Pearlman, Rocky Sanchez, Brian Shields, Karen Speaks, 
Margel Torrence  
 
Agenda:  

1. Waitlisting 
 
1. Waitlisting      M. Martinez, C. Pinter-Lucke   
           
C. Pinter-Lucke explained that the unit limit during registration will increase to 14 units 
for the first round and 18 units for the second round, it may increase to 22 units for 
Add/Drop; this will be discussed by the Academic Senate today. Currently, the 13 unit 
limit for registration includes waitlisted units. M. Martinez said that she is aware of many 
departmental issues with the way the system is treating corequisites. Initially, students 
were able to enroll and waitlist in corequisite classes that were full, but, the problem with 
this was that if that class didn't open up, students never got into the corequisite class and 
ended up only taking one of the corequisites; many departments were unhappy about this 
problem. The fix to that problem, provided by Oracle, was to let students enroll in both 
courses when both were open, which meant that students could not waitlist for a 
corequisite. PeopleSoft goes through a sequence for checking errors and the error it gives 
students when they try to waitlist for a corequisite is a “Requisite” error because they 
cannot enroll in a closed class, and therefore, the corequisite is not met; PeopleSoft 
doesn’t differentiate between corequisites or prerequisites and recognizes both as 
requisites. 
 
A department scheduler recalled that this error message was part of the problem prior to 
the change. M. Martinez explained that with the fixes that Oracle provides, they may 
result in more problems or unforeseen issues as they start working with the system. Can 
the error messages be changed, or, the order in which students view them? N. Hendricks 
said she hasn’t seen where the message could be changed.  
 
Another department scheduler asked why the system can’t do what it was doing before 
which was allowing students to waitlist for a corequisite, but add something new were 
students who were not enrolled in both corequisites would be dropped. C. Pinter-Lucke 
pointed out that they came up with the Corequisite report so that departments could view 
demand, but when the problem was reported to PeopleSoft they decide to fix the system 
in this way. M. Martinez explained that the campus is on the fourth layer of the system, 
and can’t test the fix before it arrives. The SAUG group is a group of all CSU liaisons to 
the software maker and deals with these types of systematic issues. All campuses that are 
using PeopleSoft and the waitlist are having this problem. Fixing a problem depends on 
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whether the majority of CSU campuses are unhappy with that fix; N. Hendricks indicated 
that she hadn’t heard of other campuses being unsatisfied with this fix on conference 
calls.  
 
A department scheduler explained that she has taken the approach of advising and 
educating students on how the system works in order to alleviate part of the problem 
because she realizes that currently there is no fix to the waitlist issue and the best way to 
approach it is by showing students how to use the system.  
 
There are major frustrations with when the waitlist begins and the fact that it doesn’t roll 
and classes fill up quickly. Is there a place where staff can view when the waitlist starts 
and rolls? Does it always run at 7am and 6pm? The associate registrar is taking over this 
duty and should be following the same schedule. L. Corcoran pointed out that the waitlist 
will not run until all registration appointments have been run. The schedulers requested 
that the waitlist schedule be sent to them as it would be very helpful in the current 
registration process. C. Pinter-Lucke said that it would also be beneficial to have the 
waitlist schedule on the Processing Calendar and registration unit limits as well as when 
appointments begin for each class standing. M. Martinez indicated that this information is 
already available on the Registrar’s Office webpage and e-mails that are sent to students 
include a link to this page. M. Martinez will send everyone the link to this webpage and if 
it’s not detailed enough schedulers may provide her with feedback. A scheduler pointed 
out that the enrollment hotline is difficult to find and that it should be added to the 
BroncoDirect homepage.  
 
Can the number of seats on the waitlist decrease instead of having it match the class 
capacity? C. Pinter-Lucke indicated out that the Dean’s Council is the group that made 
the decision on this and would have to review it again in order to change it.  
 
If the waitlist did not exist, how could you identify that 50 students are waiting to get into 
a class without having them call or come in to the department office? Many faculty/staff 
feel that the waitlist isn’t the best way to measure demand. C. Pinter-Lucke mentioned 
that they are in the process of creating a degree planner in which students can select 
future courses but there are many issues that need to be worked out with the manufacturer 
of that software.  
 
M. Martinez asked departments to let the Registrar’s Office them know how to best relay 
information to students as they receive many phone calls. Typically if a student calls the 
Registrar’s Office, staff try to troubleshoot the problem and get a sense of what the error 
is and if it is related to the waitlist they refer students to the departments because 
departments handle the waitlist differently; some give permission numbers and others 
don’t. Perhaps the information can be collected from departments on how they handle the 
waitlist policy and then share it with the Registrar’s Office so that they are more 
informed of department processes and can better relay the information to students.  
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Through the users group, M. Martinez will try to get an idea on where other campuses are 
with the waitlist. If we are the only campus is unhappy with this fix, then it is unlikely 
this issue will get fixed.  
 
Another issue that was discussed was registration appointments. Transfer students seem 
to be getting earlier appointments because of the number of units completed and are 
getting better appointments than current students. Should appointments be based on the 
amount of units left? C. Pinter-Lucke explained that someone would need to send a 
referral to the senate because they are the body that approves unit limits during the 
registration period. If appointments are based on the number of units to degree, the 
petition process would play an important part. C. Pinter-Lucke will e-mail department 
chairs about sending a referral to the senate on how to assign appointments by unit limits.  
 
 
Submitted by: 
Georgina Manzanares 
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