
The Accessible Technology Initiative (ATI) demonstrates the 
California State University’s (CSU) ongoing commitment to 
provide access to information resources and technologies 
to individuals with disabilities (physical, sensory, cognitive, 
learning and/or attention-related).

The Accessible Technology Initiative (ATI) consists of the 
following CSU Coded Memoranda:

Coded Memorandum AA-2006-41•	  - Access to 
electronic and information technology for persons 
with disabilities.
Coded Memorandum AA-2007-13•	  - Changes 
to planned submission dates for procurement 
and instructional materials (compare Coded 
Memorandum AA-2007-04).

The ATI serves as a roadmap for ensuring accessibility of 
information technology and resources, pursuant to state and 
federal law (Section 508 of the Rehabilitation Act requires 
that federal agencies’ electronic and information technology 
is accessible to people with disabilities) and California 
State University Executive Order No. 926 (EO 926) - The 
California State University Policy on Disability Support and 
Accommodations.

Strategic Planning
 
Vision: To create a culture of access for an inclusive learning 
and working environment.

Mission: To help CSU campuses in carrying out EO 926 by 
developing guidelines, implementation strategies, tools and 
resources.

Principle: To apply universal design, an approach to the design 
of products and services to be usable by the greatest number of 
people, including individuals with disabilities. 

Strategy: To encourage collaboration to effect changes that 
will ultimately benefit all.

Responsibilities

Achieving the accessibility of information technology and 
resources is a shared responsibility, requiring collaboration 
among faculty, disability resource centers, bookstores, 
academic and student services departments, academic 
technology and other campus staff and students with 
disabilities.  It is a responsibility that infuses the campus 
and will require ongoing attention and commitment for 
its success. Additionally, system-wide support working 
with vendors and publishers to address the accessibility of 
materials will be vital.

The Internet and resources such as web sites, web applications 
and digital content are some of the primary vehicles by which 
information reaches the Cal Poly Pomona community. The 
central presence of the World Wide Web in delivering 
information and providing services is an essential reason to 
make its accessibility a priority for the university.

Over the next 4 years, Cal Poly Pomona will bring its web 
pages (campus administration, services, courses, instruction, 
programs and activities) into compliance with web accessibility 
standards and requirements. This initiative will begin an orderly 
assessment of csupomona.edu, using automated tools for 
analysis as well as manual assessment and knowledge of 
software to ensure conformity with legal requirements.

A Web Accessibility Implementation Plan sets out the specific 
steps that the campus will take to meet the goals of ATI:
www.csupomona.edu/~accessibility/docs/cpp_
webplan.pdf

Timelines
Sept. 1, 2007: New and updated administrative web sites, 
web applications and web content should, at a minimum, 
conform to baseline accessibility standards as defined in 
Section 508, Subpart B, and where appropriate, Subpart C 
(www.access-board.gov/sec508/standards.htm).
May 15, 2009: All administrative sites that are critical 
to institutional access should, at a minimum, conform to 
baseline accessibility standards as defined in Section 508.
May 15, 2012: All web sites at the CSU should fully conform 
to Section 508.

Instructional and online course materials must be accessible 
to individuals with disabilities, and to the extent possible, 
at the same time they are available to any other student. 
Communication should be as effective for individuals with 
disabilities as it is for individuals without disabilities. 

Instructional Materials 
Accessibility Plan

A process for timely textbook adoption by faculty1. 
A process for textbook identification for late-hire faculty2. 
A process for early identification of students with 3. 
disabilities requiring instructional materials to be 
provided in an alternate format
A strategy to increase faculty use of the Learning 4. 
Management System (delivering technology-enabled 
courses and posting syllabi and instructional materials 
online for traditional face-to-face and blended courses)
A process to purchase accessible multimedia 5. 
instructional materials (e.g., captions on videos)
A method to incorporate accessibility requirements in 6. 
the curriculum review and approval processes
A plan to support faculty in creating accessible course 7. 
content
A communication and training plan to educate students, 8. 
staff and faculty about the Instructional Materials 
Accessibility Plan
A process to measure the plan’s effectiveness9. 
The identification of roles and responsibilities associated 10. 
with the above processes
Milestones and timelines that conform to the dates 11. 
listed below

Timelines
Fall Term, 2008: New courses and new course content, 
including instructional materials and instructional web sites, 
will incorporate accessibility in its design. If incorporating 
accessibility is impossible or would constitute an undue 
burden, then a plan to provide an equally effective alternate 
form of access must be developed. Existing course content 
will be made accessible during course redesign or when a 
student with a disability enrolls in the course.
Fall Term, 2012: Instructional materials and instructional 
web sites for all course offerings will be accessible.

What is 
ATI?

Web 
Accessibility

Instructional Materials 
Accessibility

Accessible Electronic and 
Information Technology (E&IT) 

Procurement

Vital to the success of accessibility on campus is the adherence 
to accessibility standards for electronic and information 
technology (E&IT), including web applications, hardware, 
software, telecommunications, multimedia and self-contained 
closed products like copiers, fax machines, kiosks, etc. As the 
university acquires new E&IT resources, they must comply with 
Section 508 standards.

Electronic and Information 
Technology Procurement Plan

Research, evaluation, documentation, verification 1. 
where appropriate, and determination of exceptions 
related to E&IT procurement
An evaluation process for Section 508 compliance or 2. 
exception
Procedures for providing equally effective alternative 3. 
access for E&IT acquisitions that are approved for 
exception or that are not yet subject to the E&IT 
procurement process
A plan to educate the campus community about Section 4. 
508 procurement requirements and the established 
procedures
An evaluation process to measure the effectiveness of 5. 
the plan
The identification of roles and responsibilities associated 6. 
with the above processes
Milestones and timelines that conform to the dates 7. 
listed below

Timelines
Campuses should consider the potential impact of all E&IT 
acquisitions regardless of source or costs when use by a 
significant portion of the campus community is expected. 
This includes acquisitions that do not involve the exchange 
of monies (e.g., open source software) or that are below the 
$2,500 threshold (e.g., survey instruments that will be used 
by a significant percentage of students).

Sept. 1, 2007: Implement a procurement process for E&IT 
acquisitions greater than $50,000.
Sept. 1, 2008: Implement a procurement process for E&IT 
acquisitions greater than $2,500, excluding procurement card 
purchases.
Sept. 1, 2009: Implement a procurement process for E&IT 
card acquisitions greater than $2,500.
Sept. 1, 2010: Implement a procurement process for E&IT 
acquisitions less than $2,500, depending on results of 
campus progress reports.Produced by the Cal Poly Pomona ATI Steering Committee       Fall 2007



Make textbook and course pack decisions early. Order §	
them by the required campus book adoption and Bronco 
Bookstore dates.
Submit materials to the Library Reserve desk two weeks §	
before the academic quarter.
Include a statement on my syllabus indicating my §	
willingness to meet with students who have questions 
about fulfilling course requirements.
Attend workshops to learn how to make my web site(s) §	
accessible especially if used to provide instructional 
materials.
Use Blackboard to post course documents (e.g., syllabi, §	
assignments, study guides).
Use accessible multimedia instructional materials (e.g., §	
closed-captioned videos).
Attend workshops to learn how to create accessible Word §	
and PDF documents and/or PowerPoint presentations.
Incorporate the principles of Universal Design for §	
Learning when developing a new course or redesigning a 
current course.
Allow students to choose their seats and change seats if §	
necessary. 
Post instructional materials and lecture outlines online in §	
an accessible format before the academic quarter.
Ensure inclusiveness in the classroom and discourage §	
stereotypical behavior. 
Explain the goals and objectives at the beginning of class. §	
Present course material in a variety of media (e.g., visual §	
aids). 
Provide alternate ways to demonstrate knowledge of §	
content. 
Be open to communicating with students about their §	
learning styles. 
Remove physical barriers where possible (e.g., clear §	
paths of travel). 
Plan ahead and consider accessibility needs for students §	
with disabilities when planning special events or 
activities outside the classroom. 
Be patient; some disabilities may cause a student to take §	
longer to communicate or do a particular task. 
Protect and respect the privacy of individuals with §	
disabilities; speak with students during office hours 
rather than in class.
Familiarize myself with the Disability Resource Center. §	
Make referrals when appropriate.

Attend workshops to learn how to create accessible §	
documents and websites.
Familiarize myself with the resources provided by the §	
Disability Resource Center, and make referrals when 
appropriate.
Develop programs, presentations and web sites that are §	
accessible to people with disabilities, including those whose 
learning styles may vary from one modality to another.
Verify that my work meets accessibility standards.§	
Purchase electronic and information technologies (E&IT) §	
that meet Section 508 standards.
Read articles on accessibility and Universal Design for §	
Learning.
Educate myself on the Americans with Disabilities Act and §	
Sections 504 and 508 of the Rehabilitation Act.
Use resources to meet accessibility guidelines (on-§	
campus, off-campus, online, etc.).
Share accessibility-related successes with the ATI §	
Committee for future communication pieces.
Include pictures of individuals with disabilities interacting §	
with peers without disabilities when designing or 
developing publications.
Don’t make assumptions about a person’s abilities based §	
on what I see. Ask the individual first if he or she would like 
assistance or additional accommodations before taking 
action. Be accepting if the person declines the offer.
Protect and respect the privacy of individuals with §	
disabilities.
Incorporate ADA and Section 508 guidelines in all aspects §	
of an event/workshop/conference (e.g., planning, 
marketing, logistics, technical elements, content, etc.).
Include a statement on my department’s materials, event §	
registration forms, web site, etc. encouraging students who 
have questions (e.g., accommodations, etc.) to contact my 
department for clarification and solutions.

As a manager, what else can I do?

Create a work environment that enables all employees to §	
be successful, regardless of disability.
Create a work environment that promotes the creation of §	
accessible programs, services and documents.
Provide the resources and tools to facilitate the creation §	
of accessible materials.

      All students:
Assist a student with a disability in my class by serving §	
as a note taker and/or tutor.
Assist a person with a disability in the event of an §	
emergency evacuation.
Understand that everyone communicates and performs §	
tasks at a different pace and in different ways.
Create accessible class presentations (e.g., PowerPoint §	
presentations) and projects.
Be a lab assistant to those who may utilize an §	
accommodation to create an equitable environment as a 
result of a disability.
Create accessible club and organization documents, §	
publications and web sites.
Incorporate Universal Design for Learning and§	  Section 
508 guidelines in all aspects of a club or organization 
event (e.g., planning, marketing, logistics, technical 
elements, content, etc.).
Host a club or organization meeting on the topic of §	
accessible document creation (Word, PDF, PowerPoint 
presentations).
Create, ensure and foster inclusiveness in a club or §	
organization. Discourage stereotypical behavior.
Create, ensure and foster inclusiveness in my campus. §	
Discourage stereotypical behavior.
Protect and respect the privacy of individuals with §	
disabilities.

      Students with disabilities:
Schedule an intake appointment with the Disability §	
Resource Center to determine eligibility and services.
Plan ahead and submit requests for alternate format §	
textbooks in a timely fashion.
Plan ahead and request accommodations in a timely §	
fashion.
Contact the Disability Resource Center immediately if I §	
am experiencing problems with my accommodations.
Communicate and build a relationship and rapport with §	
my professors so that they understand the ways I learn 
and express my knowledge best to contribute to my 
success in their courses.

As a faculty member,
what can I do?

As a staff member/manager, 
what can I do?

As a student, 
what can I do?

www.csupomona.edu/accessibility
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