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DIRECTIONS 
 

Information from departments should be submitted as a Word Document in electronic form to both their College Dean’s 
Office and to Claudia Pinter-Lucke (clpinterluc@csupomona.edu) no later than May 1, 2012. 
 
SECTION I:  Department Report 
 This section should be completed by the department assessment committee, department assessment coordinator, 

and/or the department chair in consultation with department faculty. 
 
 REQUESTED INFORMATION (Enter information for 

each undergraduate and graduate program on separate 
forms.) 

PROGRAM INFORMATION 

1 College 
 

College of Business 

2 Department 
 

Accounting 

3 Name of program, and type of degree (BA, BS, etc.) 
 

BS 

4 All locations where program student learning outcomes 
are published (URL, ECO’s, Syllabi, etc.)   The URL 
should take the user directly to the outcomes, either their 
own page or the location on a more general page. 

http://cba.csupomona.edu/acc/program_information.aspx 

5 URL where curriculum map is published.   The URL 
should take the user directly to the curriculum map, either 
its own page or the location on a more general page. 

http://cba.csupomona.edu/acc/program_information.aspx 

6 List of all DIRECT data/evidence that is used to determine 
students’ progress on achieving stated outcomes 
(Direct data/evidence is an explicit demonstration of 
student learning.) 

The accounting department relies on an Upper Division Content 
Exam that is given to students taking ACC419 (Auditing Theory) at 
the end of the Spring quarter.  Also, the department uses the 
advisory council focus group’s comments and suggestions, and 
internship questionnaires as a source of direct evidence.  

mailto:clpinterluc@csupomona.edu


 REQUESTED INFORMATION (Enter information for 
each undergraduate and graduate program on separate 
forms.) 

PROGRAM INFORMATION 

7 List of all INDIRECT data/evidence that is used to 
determine students’ progress on achieving stated outcomes 
(Indirect data/evidence is information about student 
learning.) 

The Accounting curriculum is offered as a sub-plan by the College 
of Business Administration towards the Bachelor of Science in 
Business Administration.  As such, all program assessments are 
maintained at the College level.  

8 At least one example from the last two years of a 
learning outcome that has been evaluated, the evaluation 
method used, and the data/evidence collected.  Give a 
short description of the process used to collect and 
interpret the evidence.   

One of the learning outcomes that have been recently evaluated is 
the students’ ability to solve diverse accounting problems and 
issues.  The department relied on the advisory council focus group’s 
comments and perception about our students who apply for an 
internship or an intro-position. 

9 At least one example from the last two years of a finding 
that resulted from evaluation of an outcome and how the 
finding was used to revise the program.  Give a short 
description of the analysis and the conclusion. 

Based on recommendation received from the advisory council focus 
group, the accounting department decided to change the prerequisite 
of ACC419 to be ACC312 only, which will allow accounting 
students to get exposed to Auditing Theory earlier in the program.  
The focus group suggested that it is vital for Accounting students to 
learn more about Auditing before they apply for a job position.  
In addition, to maintain the level of quality within accounting 
graduates, the department decided to require its students to take an 
exit exam before graduation, where registration for this exam 
requires a “C” grade or better in all upper division accounting 
classes.  Implementation is still under study. 

10 Description of program assessment activities to be 
undertaken in the next year.   Be reasonable, but be active! 

The Accounting Department faculty voted to start implementing an 
exit exam that will be used in assessment 

 
SECTION II:  AAAITF Response 
 This section will be completed by one or members of the Academic Affairs Assessment Implementation Task Force. 
 
 
4.  The URL should take the user directly to the outcomes, either their own page or the location on a more general page.  Where does 
one find the outcomes on this page? 
5.  The link listed shows the curriculum sheet and road map but where does one find the curriculum map? 
6.  How is the Upper Division Content Exam that is given to students taking ACC419 (Auditing Theory) used to collect evidence?  
Does it collect evidence on all SLOs?  If students don’t do well what action is taken to ensure that students can master the SLOs 
identified to assess in this exam?   



It seems that the the advisory council focus group’s comments and suggestions, and internship questionnaires are a source of indirect 
not direct evidence.  Perhaps the advisory council reviews student work to assess it during the focus group?  Please advise.  Internship 
questionnaires are completed by whom, the student, the industry partner?   This will help clarify if direct evidence is being collected in 
these questionnaires.  
7.  The Accounting curriculum is offered as a sub-plan by the College of Business Administration towards the Bachelor of Science in 
Business Administration.  As such, all program assessments are maintained at the College level.  How does the college assess the sub-
plan for Accounting indirectly?  Survey?  Interview?   How many of the accounting SLOs are reviewed each year?  How and where is 
this information used by the accounting department? 
8.  Was the advisory council charged with specifically assessing the SLO that related to the students’ ability to solve diverse 
accounting problems and issues?  How is the ability to solve diverse accounting problems and issues measured by the advisory council 
during the interview or intro-position?  
9.  Which SLOs and evidence did the Advisory council use to determine that exposing students to accounting students to Auditing 
Theory earlier in the program would improve the student’s ability to meet particular student learning outcomes? 
10.  Will the exit exam be designed to cover all accounting SLOs?  Given that it is an exit exam has the faculty determined in which 
courses the student learning outcomes are introduced and practiced so that the student can successfully pass the exit exam? 
 
 
 
 


