
 
PROGRAM ASSESSMENT ANNUAL REPORT 2011-12 

 
 

DIRECTIONS 
 

Information from departments should be submitted as a Word Document in electronic form to both their College Dean’s 
Office and to Claudia Pinter-Lucke (clpinterluc@csupomona.edu) no later than May 1, 2012. 
 
SECTION I:  Department Report 
 This section should be completed by the department assessment committee, department assessment coordinator, 

and/or the department chair in consultation with department faculty. 
 
 REQUESTED INFORMATION (Enter information for 

each undergraduate and graduate program on separate 
forms.) 

PROGRAM INFORMATION 

1 College 
 

CBA 

2 Department 
 

TOM/EBZ 

3 Name of program, and type of degree (BA, BS, etc.) 
 

Technology and Operations Management – E-business. Degree 
awarded is Bachelor of Science in Business Administration 

4 All locations where program student learning outcomes are 
published (URL, ECO’s, Syllabi, etc.)   The URL should 
take the user directly to the outcomes, either their own 
page or the location on a more general page. 

For TOM learning goals: 
http://cba.csupomona.edu/tom/curriculum.aspx 
 
For EBZ learning goals: 
http://cba.csupomona.edu/tom/ebz_curriculum.aspx 
 

5 URL where curriculum map is published.   The URL 
should take the user directly to the curriculum map, either 
its own page or the location on a more general page. 

For TOM: http://cba.csupomona.edu/tom/curriculum.aspx 
 
For EBZ: http://cba.csupomona.edu/tom/ebz_curriculum.aspx 

6 List of all DIRECT data/evidence that is used to determine 
students’ progress on achieving stated outcomes 
(Direct data/evidence is an explicit demonstration of 
student learning.) 

No data collected 

mailto:clpinterluc@csupomona.edu
http://cba.csupomona.edu/tom/curriculum.aspx
http://cba.csupomona.edu/tom/ebz_curriculum.aspx
http://cba.csupomona.edu/tom/curriculum.aspx
http://cba.csupomona.edu/tom/ebz_curriculum.aspx


 REQUESTED INFORMATION (Enter information for 
each undergraduate and graduate program on separate 
forms.) 

PROGRAM INFORMATION 

7 List of all INDIRECT data/evidence that is used to 
determine students’ progress on achieving stated outcomes 
(Indirect data/evidence is information about student 
learning.) 

No specific data collected.  General discussion with the employers 
and observed deficiencies based on their opinion. 

8 At least one example from the last two years of a learning 
outcome that has been evaluated, the evaluation method 
used, and the data/evidence collected.  Give a short 
description of the process used to collect and interpret the 
evidence.   

No direct or indirect data collected. 

9 At least one example from the last two years of a finding 
that resulted from evaluation of an outcome and how the 
finding was used to revise the program.  Give a short 
description of the analysis and the conclusion. 

None 

10 Description of program assessment activities to be 
undertaken in the next year.   Be reasonable, but be active! 

Work with college to identify data to be collected that will help 
with AACSB and WASC accreditation efforts.  Help is needed 
from college on appropriate methodology and analysis.  
Department lacks expertise on design, validation, implementation 
and analysis of the appropriate methodology. 

 
SECTION II:  AAAITF Response 
 This section will be completed by one or members of the Academic Affairs Assessment Implementation Task Force. 
 
3. Aren’t TOM and EBZ two different options?  We would like a separate report for each option next year, please. 
 
4. The TOM learning goals seem to be at a low level.  Using tools and being familiar with technology do not seem to reach the 
synthesis and analysis levels of learning.  Both the TOM and EBZ outcomes group a lot of topics together for which the students are 
supposed to “demonstrate knowledge” without describing what kind of demonstrations will be required. 
 
5. The curriculum maps seem to demonstrate some problems with your curriculum and your assessment plan.  Why are the three 
outcomes being introduced in all four classes.  At some time they shouldn’t be introduced any more, but instructors should move on to 
developing those skills.  At some point, the students should be expected to have mastered the skills, but this is apparently not the case 
for either of these options.  Also, assessing all of the outcomes in every class would seem to be overkill, unless this is specifically 
required by AACSB. 



 
6-10.  The Assessment Committee is available to visit with your department to help you develop a sustainable assessment plan. 
 


