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DIRECTIONS 
 

Information from departments should be submitted as a Word Document in electronic form to both their College Dean’s 
Office and to Claudia Pinter-Lucke (clpinterluc@csupomona.edu) no later than May 1, 2012. 
 
SECTION I:  Department Report – International Business Major 
 This section should be completed by the department assessment committee, department assessment coordinator, 

and/or the department chair in consultation with department faculty. 
 
 REQUESTED INFORMATION (Enter information for 

each undergraduate and graduate program on separate 
forms.) 

PROGRAM INFORMATION 

1 College 
 

College of Business Administration 

2 Department 
 

International Business and Marketing 

3 Name of program, and type of degree (BA, BS, etc.) 
 

BSBA 

4 All locations where program student learning outcomes are 
published (URL, ECO’s, Syllabi, etc.)   The URL should 
take the user directly to the outcomes, either their own 
page or the location on a more general page. 

http://www.cba.csupomona.edu/ibm/assessment.aspx 

5 URL where curriculum map is published.   The URL 
should take the user directly to the curriculum map, either 
its own page or the location on a more general page. 

http://www.cba.csupomona.edu/ibm/assessment.aspx 

6 List of all DIRECT data/evidence that is used to determine 
students’ progress on achieving stated outcomes 
(Direct data/evidence is an explicit demonstration of 
student learning.) 

Oral presentations, case analyses, exam questions, peer evaluations 

mailto:clpinterluc@csupomona.edu


 REQUESTED INFORMATION (Enter information for 
each undergraduate and graduate program on separate 
forms.) 

PROGRAM INFORMATION 

7 List of all INDIRECT data/evidence that is used to 
determine students’ progress on achieving stated outcomes 
(Indirect data/evidence is information about student 
learning.) 

We interact more actively with our internship supervisors.  We have 
revised our internship supervisor evaluation forms and established 
more firm deadlines for both student self assessments and 
supervisor assessments. 

8 At least one example from the last two years of a learning 
outcome that has been evaluated, the evaluation method 
used, and the data/evidence collected.  Give a short 
description of the process used to collect and interpret the 
evidence.   

This was conducted at the college level for IBM 301, a CBA core 
course, where we collected data for our Behavior Research Lab.  
We also began to organize data from our internship supervisors 
each quarter during this AY. 

9 At least one example from the last two years of a finding 
that resulted from evaluation of an outcome and how the 
finding was used to revise the program.  Give a short 
description of the analysis and the conclusion. 

As a result of data concerning IBM 441 and 442 we revised our 
internships program.  For example, we began requiring 
organizational meetings that previously were not held.  Our next 
goal is to do a similar assessment for both the International 
Business sections of IBM 200, our gateway course for the major. 

10 Description of program assessment activities to be 
undertaken in the next year.   Be reasonable, but be active! 

Develop before measures for IBM 300 and after measures for IBM 
480. Develop integration questions in IBM 300. 

 



SECTION II:  AAAITF Response 
 This section will be completed by one or members of the Academic Affairs Assessment Implementation Task Force. 
 
4. I did not find your learning outcomes at this link.  I only found ECOs and syllabi. 
 
5. Are you going to add other courses to the curriculum map?  Aren’t they needed to meet the learning outcomes?  Also, I notice that 
two of the learning outcomes are neither mastered by the students or assessed by the department?  Are you considering removing these 
outcomes since they are clearly less important? 
 
6. peer evaluations of what? 
 
7. Supervisor assessments could be direct depending on how they are set up.  Implicit in your response is that student self-assessments 
is another indirect data that you collect. Do you conduct any exit or alumni surveys? 
 
8. Which learning outcome were you measuring?  How did you collect the data? 
 
9. This sounds like you evaluated your internship program, not that you evaluated a student learning outcome.  What data did you 
collect?  What did it tell you? 
 
10.  Again, what learning outcomes are you measuring in IBM 300 and 480? 
 


