
 
PROGRAM ASSESSMENT ANNUAL REPORT 2011-12 

 
 

DIRECTIONS 
 

Information from departments should be submitted as a Word Document in electronic form to both their College Dean’s 
Office and to Claudia Pinter-Lucke (clpinterluc@csupomona.edu) no later than May 1, 2012. 
 
SECTION I:  Department Report 
 This section should be completed by the department assessment committee, department assessment coordinator, 

and/or the department chair in consultation with department faculty. 
 
 REQUESTED INFORMATION (Enter information 

for each undergraduate and graduate program on 
separate forms.) 

PROGRAM INFORMATION 

1 College 
 

College of Business Administration 

2 Department 
 

Computer Information Systems 

3 Name of program, and type of degree (BA, BS, etc.) 
 

BA Business Administration, Option CIS 

4 All locations where program student learning outcomes 
are published (URL, ECO’s, Syllabi, etc.)   The URL 
should take the user directly to the outcomes, either their 
own page or the location on a more general page. 

Learning outcomes: 
(http://cba.csupomona.edu/cis/cis_assessment.aspx) 
ECOs 
(http://www.csupomona.edu/~raguthrie/CISassessment/ECOs/) 

5 URL where curriculum map is published.   The URL 
should take the user directly to the curriculum map, 
either its own page or the location on a more general 
page. 

http://www.csupomona.edu/~academic/sheets/docs/2011-
2012/Roadmaps/Buisiness%20Administration/CBA_CIS_1112.pdf 

6 List of all DIRECT data/evidence that is used to 
determine students’ progress on achieving stated 
outcomes 
(Direct data/evidence is an explicit demonstration of 
student learning.) 

Graduate Writing Test 
Cover Letters and Resumes 
Technical Knowledge Test 
Senior Project 

mailto:clpinterluc@csupomona.edu
http://cba.csupomona.edu/cis/cis_assessment.aspx


 REQUESTED INFORMATION (Enter information 
for each undergraduate and graduate program on 
separate forms.) 

PROGRAM INFORMATION 

7 List of all INDIRECT data/evidence that is used to 
determine students’ progress on achieving stated 
outcomes 
(Indirect data/evidence is information about student 
learning.) 

Internship proposals and evaluations 
Industry Board feedback 
Strategic planning (2011-2016) 
Curriculum evaluations 

8 At least one example from the last two years of a 
learning outcome that has been evaluated, the evaluation 
method used, and the data/evidence collected.  Give a 
short description of the process used to collect and 
interpret the evidence.   

In the CIS 328 course students presented their cover letters and 
resumes. These documents were evaluated using the corresponding 
rubric. The evaluation took place before the instructor gave feedback 
to each student. Data were collected during spring. 
 
In the CIS 328 course students took a knowledge test. The test 
reflected technical knowledge from core computer information 
systems areas. Data were collected during spring quarter. 
 
In the CIS 466 Senior Project Course, our students worked on CIS 
related projects for actual clients, providing a real world example of a 
small CIS Support project. The projects require students to work in a 
team environment, preparing proposals, budgets, meeting with clients, 
developing requirements, designing prototype systems, testing, and 
implementing programs to solve business needs. Each team’s final 
report is a documented solution to the problem or project posed by the 
client. This solution is presented to the client during finals week. The 
clients provide two evaluations of the teams: one after the project 
proposal is presented and the second one at the end of the course. The 
evaluations reflect the teams’ performance and whether the team 
project met the needs of the client. The final presentation is taped for 
assessment purposes. Data were collected during spring quarter 



 REQUESTED INFORMATION (Enter information 
for each undergraduate and graduate program on 
separate forms.) 

PROGRAM INFORMATION 

9 At least one example from the last two years of a 
finding that resulted from evaluation of an outcome and 
how the finding was used to revise the program.  Give a 
short description of the analysis and the conclusion. 

The actions come as result of the main findings and address the 
identified weaknesses.  For example, we will enhance students’ 
knowledge of databases by promoting more hands-on exercises in CIS 
101, CIS 310, and CIS 305. Similarly, we have high expectations 
regarding the new course in Systems Analysis and Design (CIS 315) 
since it will improve student’s performance in this area. Last, we will 
enforce the College policy for having at least one writing assignment 
in each course in the program. 
 
In light of the new vision statement of the program, we will expand 
learning goals to include leadership and teamwork skills, and 
information technology competencies. Because of these new learning 
goals and the fact that we cannot longer collect assessment data in the 
CIS 328 (course cancelled), the Assessment Committee proposed a 
pilot assessment program. Table 8 presents the main characteristics of 
this pilot program. We propose having one test per core courses. 
These tests will be applied in courses requiring the assessed course as 
prerequisite. For example, CIS 307 Business Telecommunications 
course will be assessed in CIS 347, which has CIS 307 as prerequisite. 
Track courses will be assessed in CIS 466, our cap stone course.   
 
Reinstating tracks for upper electives would be a very important 
action to “close the loop” in the assessment program. The evaluation 
of the curriculum, done two years ago, showed that to produce 
graduates who are competitive in highly diverse industries, we need to 
offer upper electives aligned to different industry areas. This year, 
after studying the labor market for different positions, we decided to 
open two tracks: Information Assurance and Systems Development. 
This curriculum decision will allows us to reduce the number of upper 
elective courses in the catalog, to hire more specialized faculty, and to 
secure high academic quality. 
 



 REQUESTED INFORMATION (Enter information 
for each undergraduate and graduate program on 
separate forms.) 

PROGRAM INFORMATION 

10 Description of program assessment activities to be 
undertaken in the next year.   Be reasonable, but be 
active! 

Expand the program learning outcomes to include leadership, 
information technologies competencies, and teamwork. 
 
Restate tracks that include sets of upper electives. Two tracks will be 
offered: Information Assurance and Systems Development. 
 
The Department Assessment Committee designed a pilot assessment 
program to be adopted in 2012-2013. Table 8 presents the main 
characteristics of this pilot program. CIS faculty will vote in Fall 2012 
the implementation of this program. 
 
Enforce the College’s policy regarding writing assignments. 
According to this policy there should be one writing assignment in 
every course of the program. 
Introduce a new rubric for more complex writing assignments (i.e. 
persuasive essays, research papers.) 

 
SECTION II:  AAAITF Response 
 This section will be completed by one or members of the Academic Affairs Assessment Implementation Task Force. 
 
 
 
 
 
 
 
 
 
 
 


