
 
PROGRAM ASSESSMENT ANNUAL REPORT 2011-12 

 
 

DIRECTIONS 
 

Information from departments should be submitted as a Word Document in electronic form to both their College Dean’s 
Office and to Claudia Pinter-Lucke (clpinterluc@csupomona.edu) no later than May 1, 2012. 
 
SECTION I:  Department Report 
 This section should be completed by the department assessment committee, department assessment coordinator, 

and/or the department chair in consultation with department faculty. 
 
 REQUESTED INFORMATION (Enter information 

for each undergraduate and graduate program on 
separate forms.) 

PROGRAM INFORMATION 

1 College 
 

CBA 

2 Department 
 

FRL 

3 Name of program, and type of degree (BA, BS, etc.) 
 

BA 

4 All locations where program student learning outcomes 
are published (URL, ECO’s, Syllabi, etc.)   The URL 
should take the user directly to the outcomes, either their 
own page or the location on a more general page. 

ECO of all the courses are posted On the FRL Departments 
Blackboard site. 
https://blackboard.csupomona.edu/webapps/portal/frameset.jsp 
 

5 URL where curriculum map is published.   The URL 
should take the user directly to the curriculum map, either 
its own page or the location on a more general page. 

Curriculum map of the FRL core courses is posted on the FRL 
Department Blackboard site. 
 
https://blackboard.csupomona.edu/webapps/portal/frameset.jsp 
 

6 List of all DIRECT data/evidence that is used to 
determine students’ progress on achieving stated 
outcomes 
(Direct data/evidence is an explicit demonstration of 
student learning.) 

The FRL Department collects quarterly data on performance of 
students in FRL 300/301 common final exams. The data can be 
obtained from the department chair. 

mailto:clpinterluc@csupomona.edu
https://blackboard.csupomona.edu/webapps/portal/frameset.jsp
https://blackboard.csupomona.edu/webapps/portal/frameset.jsp


 REQUESTED INFORMATION (Enter information 
for each undergraduate and graduate program on 
separate forms.) 

PROGRAM INFORMATION 

7 List of all INDIRECT data/evidence that is used to 
determine students’ progress on achieving stated 
outcomes 
(Indirect data/evidence is information about student 
learning.) 

All of the FRL Departments data are direct. We are planning to 
assess students’ ability for teamwork in one of the FRL core courses, 
FRL 440. We will collect the data by the end of winter quarter of 
2013. 

8 At least one example from the last two years of a 
learning outcome that has been evaluated, the evaluation 
method used, and the data/evidence collected.  Give a 
short description of the process used to collect and 
interpret the evidence.   

 
The following learning outcomes have been evaluated in the FRL 
300 which is a college core course. 
 
calculating operating cash flow/Concept, 2) ordinary annuity PV/FV 
calculation, 3) Ordinary annuity Payment calculation, Interest rate risk of 
bond, 4) Fisher effect/Calculation, 5) Yield curve/ Concept, 6) Bond value 
(annual , semiannual payments), 7) Yield to maturity of bonds, 8) Constant 
growth stock price calculation, 9) Non-constant growth stock price/ 
Calculation, 10) Dividend growth model/concept, 11) Profitability 
index/calculation, 12) Calculating NPV, 13) Mutually exclusive 
project/concept, 14) Payback period /concept, 14) Multiple IRR/concept 
 
process Used to collect and interpret the evidence 
 
The FRL department conducts quarterly common final exams using 40 MC 
to evaluate the knowledge of learning goals. Evaluation sheets of all FRL 
300/301 sections ( at least 8 sections in FRL 300 and 8 sections in FRL 
301) summarizing the number of correct answers in each MC questions are 
analyzed to assess students’ knowledge in each key area.  



 REQUESTED INFORMATION (Enter information 
for each undergraduate and graduate program on 
separate forms.) 

PROGRAM INFORMATION 

9 At least one example from the last two years of a 
finding that resulted from evaluation of an outcome and 
how the finding was used to revise the program.  Give a 
short description of the analysis and the conclusion. 

FRL 300 
1) Students need help on financial statement analysis and estimating 

the cash flow. 
2)   Students need help to understand the bond concept, features, and 

the interest rate risk of the bond.  
3)  Students need more help in estimating the stock price in real 

situation when the rate of growth in cash flow in not constant. 
 
FRL 301 
 

1) Students need help to understand different type of risk associated in 
investing in stocks. 

2) Students need more help in understanding the estimation of net 
present value and  exchange rate risk 

3)  
Short description of analysis and conclusions: 
 
To improve students learning the assessment findings were discussed in the 
curriculum and department meetings and the department took the following 
actions 

1)  Copies of suggestions to improve students’ learning were 
distributed to all faculty members who teach FRL 300. 

2) Topics on net present value were moved to FRL 301 to leave more 
time for analyzing stock and bond in FRL 300, and more time to 
teach net present value in FRL 301. 

 
10 Description of program assessment activities to be 

undertaken in the next year.   Be reasonable, but be 
active! 

The same as previous years. 

 
SECTION II:  AAAITF Response 
 This section will be completed by one or members of the Academic Affairs Assessment Implementation Task Force. 
 
4. Link does not work. 
5. Link does not work. 



6, 7. Please exemplify. 
8, 9, 10. How do these course assessments feed into the program assessment and what changes have been made to the overall 
program (rather than just the class) as a result. 
 
 
 
 
 
 
 
 
 


