
 
PROGRAM ASSESSMENT ANNUAL REPORT 2011-12 

 
 

DIRECTIONS 
 

Information from departments should be submitted as a Word Document in electronic form to both their College Dean’s 
Office and to Claudia Pinter-Lucke (clpinterluc@csupomona.edu) no later than May 1, 2012. 
 
SECTION I:  Department Report 
 This section should be completed by the department assessment committee, department assessment coordinator, 

and/or the department chair in consultation with department faculty. 
 
 REQUESTED INFORMATION (Enter information for 

each undergraduate and graduate program on separate 
forms.) 

PROGRAM INFORMATION 

1 College 
 

College of Business Administration 

2 Department 
 

Management and Human Resources 

3 Name of program, and type of degree (BA, BS, etc.) 
 

BS in Business Administration 

4 All locations where program student learning outcomes are 
published (URL, ECO’s, Syllabi, etc.)   The URL should 
take the user directly to the outcomes, either their own page 
or the location on a more general page. 

http://cba.csupomona.edu/mhr/files/01014-MHR_2012-
2015_learning_goals.pdf 
 

5 URL where curriculum map is published.   The URL should 
take the user directly to the curriculum map, either its own 
page or the location on a more general page. 

http://cba.csupomona.edu/mhr/files/01062-MHR_2012-
2015_curriculum_map.pdf 
 

6 List of all DIRECT data/evidence that is used to determine 
students’ progress on achieving stated outcomes 
(Direct data/evidence is an explicit demonstration of student 
learning.) 

Oral presentations, case analyses, exam questions, peer evaluations 

mailto:clpinterluc@csupomona.edu
http://cba.csupomona.edu/mhr/files/01014-MHR_2012-2015_learning_goals.pdf
http://cba.csupomona.edu/mhr/files/01014-MHR_2012-2015_learning_goals.pdf
http://cba.csupomona.edu/mhr/files/01062-MHR_2012-2015_curriculum_map.pdf
http://cba.csupomona.edu/mhr/files/01062-MHR_2012-2015_curriculum_map.pdf


 REQUESTED INFORMATION (Enter information for 
each undergraduate and graduate program on separate 
forms.) 

PROGRAM INFORMATION 

7 List of all INDIRECT data/evidence that is used to 
determine students’ progress on achieving stated outcomes 
(Indirect data/evidence is information about student 
learning.) 

N/A 

8 At least one example from the last two years of a learning 
outcome that has been evaluated, the evaluation method 
used, and the data/evidence collected.  Give a short 
description of the process used to collect and interpret the 
evidence.   

 

9 At least one example from the last two years of a finding 
that resulted from evaluation of an outcome and how the 
finding was used to revise the program.  Give a short 
description of the analysis and the conclusion. 

 

10 Description of program assessment activities to be 
undertaken in the next year.   Be reasonable, but be active! 

The Learning Goals for the MHR Department were 
recently updated and a corresponding curriculum map was 
developed.  Moving forward, the MHR Department has 
begun to address Learning Goal #3 - Students will develop 
competencies to become ethical, socially responsible, and 
valuable contributors to organizations.  During the 
summer, an ethics module will be developed for inclusion 
in all MHR 318 courses by Winter quarter, 2013.  This will 
provide introductory information to students on ethics and 
socially responsible competencies.  The MHR 318 course 
coordinator will be applying to serve the College as an 
Assessment Associate.  This will facilitate the development 
of an assessment tool on student comprehension of this 
Learning Outcome.  Once this piece is in place, the 
department will move to develop a second assessment in 
MHR 452, when students are expected to demonstrate 
mastery of this learning outcome. 

 
 
SECTION II:  AAAITF Response 



 This section will be completed by one or members of the Academic Affairs Assessment Implementation Task Force. 
 
 
 
4.  Link opens to computer language  
5.  Link opens to computer language 
6.  Any particular course in which these assessments are completed?  How are peer evaluations direct assessment?  Is it 
appropriate to have students assessing other students work to determine if the student is successfully learning the program 
objectives identified to be covered in the course? 
7.  Perhaps your peer evaluations might be indirect assessment? 
8.  Here you could have listed the learning objective and then the courses in which you employed oral presentations, case 
analyses, and exam questions to assess if the program objective is being met? 
9.  If you have identified oral presentations, case analyses and exam questions to use for assessment purposes, how do you 
change the course(s) to ensure that students are able to “master” the objectives you have outlined for them?   
10.  Learning Goal #3 - Students will develop competencies to become ethical, socially responsible, and valuable contributors 
to organizations.  During the summer, an ethics module will be developed for inclusion in all MHR 318 courses by Winter 
quarter, 2013.  Is this a new learning goal?  If not then what information did you use from past student work to determine 
what should be included in this ethics module?  Is it possible that you could be doing assessment work already? 
 
 
 
 
 
 
 


