
PROGRAM ASSESSMENT ANNUAL REPORT 2012-13 
 

DIRECTIONS 
 

Information from departments should be submitted as a Word Document in electronic form to 
both their College Dean’s Office and to Claudia Pinter-Lucke (clpinterluc@csupomona.edu) no 
later than May 31, 2013.   
 
The Academic Program Assessment Committee will review the reports in the fall 2013 quarter 
and return the reports with comments to the departments at the end of the fall quarter. 
 
This report should be completed by the department assessment committee, department assessment 
coordinator, and/or the department chair in consultation with department faculty.  Enter information 
for each undergraduate and graduate program on separate forms. 
 
1.  College 
Department 

Report 
College of Business Administration 

2.  Department 
Department 

Report 
International Business and Marketing Department 

3.  State the type of degree (BA, BS, et.) and program name in full with acronyms in parentheses 
as appropriate. 

Department 
Report 

Bachelor of Science in Business Administration (BSBA) with emphasis in International 
Business 

Committee 
Comments 

 

4.  Cite all locations where SLOs are published (URL, ECO’s, Syllabi, etc.)  URL link should take 
the user directly to the outcomes, either to a separate page or to the location on a more general 
page. 

Department 
Report 

http://www.cba.csupomona.edu/ibm/assessment.aspx 

Committee 
Comments 

 

5.  Cite all locations where curriculum matrices are published.  URL link should take the user 
directly to the outcomes, either to a separate page or to the location on a more general page 

Department 
Report 

http://www.cba.csupomona.edu/ibm/assessment.aspx 

Committee 
Comments 

 

6.  List all tools, strategies, and methods to collect DIRECT data/evidence used to determine 
students’ progress to meet learning outcomes.  

Department 
Report 

Oral presentations, case analyses, exam questions, peer evaluations 

Committee 
Comments 
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7.  List all tools, strategies, and methods to collect INDIRECT data/evidence used to determine 
students’ progress to meet learning outcomes. 

Department 
Report 

We interact more actively with our internship supervisors.  We have revised our 
internship supervisor evaluation forms and established more firm deadlines for both 
student self assessments and supervisor assessments. 

Committee 
Comments 

 

8.  Provide at least one example from the last two years of a learning outcome that has been 
evaluated, the evaluation method used, and the data/evidence collected.  Give a short 
description of the process used to collect and interpret the evidence.   

Department 
Report 

This was conducted at the college level for IBM 301, a CBA core course, where we 
collected data for our Behavior Research Lab.  We also began to organize data from our 
internship supervisors each quarter during this AY. 

Committee 
Comments 

The data from internship was not done this year because the department had three interim 
chairs since Spring 2012.  This will be carried into next year. 

9.  Provide at least one example from the last two years of a finding that resulted from evaluation 
of an outcome and how the finding was used to revise the program and/or assessment plan.  
Give a short description of the analysis and the revision. 

Department 
Report 

As a result of data concerning IBM 441 and 442 we revised our internships program.  For 
example, we began requiring organizational meetings that previously were not held.  Our 
next goal is to do a similar assessment for both the International Business sections of 
IBM 200, our gateway course for the major. 

Committee 
Comments 

This task will also be carried over into next school year. 

10.  Description of program assessment activities to be undertaken in the next year.   Be 
reasonable, but be active! 

Department 
Report 

Develop before measures for IBM 300 and after measures for IBM 480. Develop 
integration questions in IBM 300. 

Committee 
Comments 

At Fall conference, the department will seek volunteers for an assessment committee to 
get started on all these tasks that were supposed to have been started. 

 


