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Carly Owens’ most telling detour on her path toward a career 
in public relations came through the loose nuts and bolts aisle at 
Ace Hardware.

She says she knew “next to nothing about hardware” when 
she began the part-time job she held during college. By the end, 
she could find every rivet and explain every fastener on the most 
intimidating aisle in the store.

Owens’ curiosity and attention to detail have also served 
her well as a public relations specialist at Experian, where her 
expertise has since expanded on an international scale. 

Experian is a global information services company that 
maintains up-to-date knowledge across an array of rapidly 
changing industries all over the world. 

“I enjoy everything that I do here because it’s so technical 
and can be hard to understand, which sounds weird,” says Owens 
(’16, communication). “But to me, it’s just a challenge, and I 
thrive on challenges.”

Experian helps companies make the most of data in an 
effort to unlock future solutions for its myriad of clients. Owens’ 
role involves media relations, content creation and overseeing 
measurement of public relations efforts for North America. 

Whether it’s breaking down sales trends in the automotive 
industry or understanding how to mitigate fraud, every day is 
different for Owens as the global company expands its reach. If 
that weren’t enough for her to digest, most of the industries in 
which Experian deals are in a constant state of change.

CARLY OWENS
Public relations specialist, Experian
“It’s a challenge, and I thrive on challenges”

“Being on top of that change and 
understanding how that impacts what 
we do is a constant challenge,” Owens 
says. “But that’s what I love about it.”

Owens was hired by Experian in 
April 2017, but her first job in public 
relations came as a student assistant 
in the Cal Poly Pomona Department 
of Strategic Communications. Owens 
relished the chance to take what 
she learned in the classroom and 
immediately apply her knowledge.

The same innate curiosity that 
Owens satisfied through Cal Poly 
Pomona’s learn-by-doing philosophy is 
stimulated on a daily basis through her 
many endeavors at Experian.

“This is absolutely a dream job,” 
Owens says. “Working for a company 
whose mission I believe in means 
so much to me. We don’t just say 
we’re trying to help create a better 
tomorrow, we really are doing it. 
Getting to share the stories of how 
we’re doing that is why I look forward 
to coming to work every day.” 

The digital world can be a precarious place, but Cal Poly 
Pomona alumna Diane Miller (’81, computer information systems) 
is committed to meeting the constantly evolving cyber threat for 
generations to come.

Miller is director of Global Cyber Education and Workforce 
Development at Northrop Grumman, as well as a leading voice for 
CyberPatriot, which promotes cyber literacy starting in kindergarten.

In recognition of her distinguished career, Miller was awarded 
an honorary doctorate by Cal Poly Pomona and the California State 
University system at the College of Business Administration’s 50th 
anniversary gala.

Miller has forged a distinguished career at Northrop Grumman 
and is an internationally recognized speaker on the need to educate 
and develop a diverse and talented cyber workforce pipeline. She is 
a longtime advocate for diversity across STEM disciplines and has 
shaped the national conversation about cybersecurity.

“Underlying all her professional pursuits and accomplishments 
is an undying commitment to expanding opportunity,” said 
University President Soraya M. Coley. “She has stayed closely 
connected to Cal Poly Pomona since graduation. And whether it is 
conducting a workshop at our Cyber Security & Awareness Fair or 
lending her voice to our strategic planning process, Diane remains 
‘Bronco Loyal’ to this day.”

Miller’s commitment to higher 
education includes helping to develop 
curricula, offering internships, and 
cultivating relationships between 
academia, government and industry. At 
Cal Poly Pomona, Northrop Grumman 
has provided resources for research in 
the Cyber Physical Systems Laboratory 
and helped create a student-led Cyber 
Security Operations Center.

At the CBA’s anniversary gala 
in March, the college also honored 
Distinguished Alumni David Singelyn 
(’84, accounting and computer 
information systems) and Ruth 
Singelyn (’84, information systems), as 
well as digital leader Avanade with the 
Corporate Partnership Award.

In May, the university will also 
bestow an honorary degree at the 
College of Engineering’s commencement 
ceremony to Joan Robinson Berry (’82, 
engineering technology).
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