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Director's Message
As we close out RAMP's 30th year at Cal Poly

Pomona, we reflect on some of the program

successes. RAMP is a federally funded TRIO Student

Support Services retention and graduation program

serving low-income, first-generation college

students, and students with disabilities. As such,

RAMP serves 250 new and continuing participants

each year.

 

As mandated by the grant, at least two-thirds (66%) of

the students we serve must be first-generation and

low-income, or have a disability. In 2017-18, 80% of

our students were first-generation and low-income

or students with disabilities.

 

RAMP is also mandated to meet three objectives:

persistence, good academic standing, and graduation.

The percentages must be ambitious but attainable

and RAMP set them at 90%, 90%, and 60%

respectively. In 2017-18, we exceeded these standards

as demonstrated below:

 

Persistence: 91% of the 2017-18 students served

returned to Cal Poly in fall 2018

Good Academic Standing: 96% were in good

academic standing at the end of the academic year

Graduation: 85% of the students who entered RAMP

in 2012-13 graduated within 6 years
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There are many contributing factors to the success of the program including our
partnership with the Learning Resource Center (LRC) and the Office of Student Success
(OSS). The LRC provides administrative support including CRLA training and
certification for RAMP tutors. OSS provides funding for food for several of our events
and program swag. There are so many other campus partners not mentioned here but
they each make invaluable contributions to the program. Our campus partners share
our mission of assisting students in successfully completing their degree and they
provide support in various forms.
 
Another major contributing factor is the program tutors/peer mentors who exercise
their dual role on a daily basis. The tutors dedicate several hours a week to the program
despite their own academic demands. As noted in tutor evaluations, the participants
recognize and appreciate their tutors’ dedication. It is apparent that RAMP tutors care
about and are invested in the program success.
 
As referred to by the graduating students at the RAMP Graduate Recognition Luncheon
on April 25, the program staff also offers much needed support to participants. Several
of the graduating students expressed their gratitude to Rachel and their RAMP advisor.
Rachel provides students good old-fashioned wisdom, snacks when they’re distracted
by hunger, and assistance in setting up their schedules. Students are required to meet
with their RAMP advisor at least once per term. However, several students will meet
with Dustin or Denise multiple times during a term as the need arises. The advisors
provide supplemental academic advising but also address financial aid, graduate school,
career, and personal advising. Ultimately, we will do whatever is within our means to
support each participant.
 
While data is presented to demonstrate program success, the meaningful relationships
we build with our campus partners and RAMP participants is just as, if not more,
important. We had the opportunity to bring back a few alumni to attend our Graduate
Recognition Luncheon and one served as the keynote speaker. Carlos Ruiz Soria
provided advice to the graduating students but he also acknowledged the value of the
relationships he built with RAMP. And that is what the past 30 years are made of!

 

"MY TUTOR IS VERY

HELPFUL, GENUINE, AND

CARING. SHE HELPED ME

THROUGH VARIOUS

ACTIVITIES, ALWAYS

RELAYING THEIR BROADER

PURPOSE AND HOW I CAN

IMPROVE."

"MY TUTOR EXPLAINED

EVERY TASK THOROUGHLY.

SHE WAS ALSO VERY

HELPFUL AND KIND. SHE

INTERACTED WITH ME IN A

WAY THAT MADE ME FEEL I

WAS HER TOP PRIORITY."

"MY TUTOR MADE SURE WE

WORKED AT MY PACE AND NEVER

RUSHED ME. SHE NEVER MADE ME

FEEL INADEQUATE FOR NOT

UNDERSTANDING A CONCEPT

RIGHT AWAY. I ALWAYS WAS

GIVEN MANY LESSON OPTIONS

WHICH MADE ME FEEL I WASN'T

FORCED TO DO ANYTHING."

Director's Message (cont.)
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Student Quotes from Spring 2019 Tutor Evaluations



This spring, the RAMP book club read

Wonder  by R.J. Palacios, a novel that

captures the incredible pain of adolescence

and how this time in life is made much more

difficult for those perceived as outsiders.

Book club members were inspired by the

incredible courage displayed by the main

character, Auggie, who has to deal with his

physical deformity every waking moment of

his life.  

 

At home, his family protected him from the

outside world, providing a safe space where

he didn't have to deal with the constant

glares, smirks, and negative comments.

However, when it is time for Auggie to end

his homeschooling and mix with the general

population at public school, he is no longer

protected by his family and the onslaught of

childhood insults.  

 

When Auggie first arrives at school, the

shock is worn prominently on all of the

children’s faces. Their piercing eyes follow

him wherever he goes and he constantly

hears students murmuring under their

breath. According to Auggie, "every once in

a while I'd catch a kid elbowing his friend as

they passed me, or talking behind their

hands as I walked by them" (Palacios 61).

 

 

Spring Book Club
Reads Wonder by R.J
Palacios

 
However, by the end of the story, many of
Auggie's detractors begin to respect his
incredible courage. The children who
ridiculed him eventually realize Auggie is an
incredibly smart person with a keen sense of
humor. The novel traces the transformation
of Auggie from a shy child who evades any
public situations to someone recognized by
the entire school for his role in uplifting the
character and spirit of the student body.  
 
This evolution in values is represented by the
school photo shoot at the end the year. All of
the students want to take pictures with
Auggie. "We put our arms around each
other's shoulders and for the first time I can
remember, I wasn't even thinking about my
face. I was just smiling a big fat happy smile
for all the different cameras clicking away
at me" (Palacios 307).
 
Wonder  forced us to analyze our own
behavior and be introspective about our
internal biases. We also realized the
transformational power of kindness in our
every day relationships and in the broader
society.
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by Dustin Johnson
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Student Spotlight:
Garland Dyer
(Graduating Senior)

Is there an achievement or contribution that
you are most proud of?
 
For starters, I am proud that I will be the
first in my family to graduate with
a Bachelor's Degree. The first in my family
to pave the road for future and current
generations to realize that getting a college
education is within grasp. I first came to CPP
when I was 18 and now I am 28. I took a lot
of time off between coming back to school. A
lot of that time was spent working and
finding out who I really was. I discovered
that no matter how long the journey, it
wasn't always the destination that mattered
so much, as it was whether or not you
learned as much as you could while getting
there. 
 
As far as achievements go, I am proud that I
have presented at over six conferences in a
two-year span. During my tenure at Cal
Poly, there were many mentors who were
instrumental in my development--Dr. Felicia
Friendly Thomas, Dr. Jack Fong, Dr. Danico,
Dr. Ocampo, to name a few. However, the
honor and all of the grit should be
in recognition of ourselves. We did it! Yes,
that includes you and I, but it's a  R A M P  P A R T I C I P A N T

G A R L A N D  D Y E R

celebratory theme of congratulating
ourselves and a way to battle
the familiar "imposter syndrome" some
college students face, constantly
questioning their legitimacy. Am I really
that desirable? Will  I  get the job? Am
I successful? The answers to all  these
questions are, yes, because we graduated.
 
As far as contributions go, I  could say that I
contributed towards educating and
leading a new cohort or two by helping
them with registering for their classes and
all of the instrumental mentoring I  did. But
what I  am most proud of is contributing
towards providing confidence and
opportunities for my fellow classmates. I
never saw my classmates as competition. It
never made sense to me that some students
were reluctant to share resources or  



tricks/tips with others. With confidence, I

can say I did the exact opposite. I recruited

and invited my fellow students to apply for

research positions within my own

department. I extended opportunities for

those to get involved with research outside

the department, and I always shared my

library of ebooks, emails and resources to

lift other students up. I am most proud of

contributing to my education, my critical

thinking skills, and

my outspokenness towards the discourse

that exhibits that a deep level of change is

needed all across America.

 

What inspires you? What are you passionate

about?

 

Truth, justice, and fairness. Seeking the

unbiased truth of events and judging them

for what they are without the need for either

positive or negative biases inspire me. I am

passionate about living a life that consists of

treating others fairly and equally. Most

importantly, we must recognize that we live

in an unjust world and we need to stand for

what we believe in unapologetically, even if

that requires us to face opposition and

consequences for speaking up against

racism and every single -ism out there, even

when the tide is against you (police injustice

towards people of color or the country's 

Garland Dyer (cont.)

Student Spotlight injustices towards the lower class). I am
passionate about being unapologetically
myself and teaching others to do the same if
they wish.
 
What is a recent article or book that really
changed how you thought or was   
inspirational? Why?
 
Henry David Thoreau's book Walden. I first
read that book during my freshman year of
high school. It paved the path towards my
interests in studying how people think, why
they think the way they do, and why
particular populations are viewed as
outsiders. It was his interesting yet peculiar
life that motivated me to study psychology
and philosophy in order to understand "what
is normal" and why some people are deemed
unique or different. It taught me to be
myself and to celebrate the one who dances
in a still crowd. Ultimately, the book taught
me one of life's most important lessons. You
are the driver of your own car and
passengers come and go. Some of
them familiar, some of them with lasting
impacts on you that tell you to turn left, turn
right, go faster, or slow down. However, at
the very end of the destination, you drove
yourself there of your own free will,
wherever that destination lands you. So be
different. Be unique. Be yourself. If you
need to escape in the woods to find
your purpose, then let no one tell you
differently. 
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What lessons have you learned while
being in college? Would you do anything
differently?
 
I would take what professors say with a
grain of salt. They are experts in their
specific, sub-niche field with very specific
life experiences that they were taught 4, 10,
or 20 years ago. A lot has changed since
then, so respect your professors, but take
your own experiences in their class and suit
it to your liking, go explore what interests
you. You might find some things interesting
or you might find your major dull and
boring. Explore. Explore. Explore. The more
you are exposed to in college, the more
likely you'll find your passion, or more
importantly, what you don't want to do for
the rest of your life. I wouldn't do anything
differently, because then, I wouldn't be the
person that stands before you. I would be
someone different, and to me, being myself
is non-negotiable. So I wouldn't change a
single thing, unless that change meant CPP
making college less expensive and parking
more affordable.
 
How has college been different than you
imagined?
 
I thought my peers would be more diverse in
age. In community college, there was a
healthy range of ages, ethnicities, etc. When
I came to CPP the racial demographics

were ruled by three ethnicities and by one
age demographic the most, so a lot of the
times I heard the term "High School" and I
cringed knowing that was so long ago for
me, but it made sense, that is what most
students relate to. Professors are
praised widely and students taking the
advice of their professors dominate the
fallacy of authority, as gold is a little off-
putting. Especially when we are taught to be
critical thinkers and to question everything
with a healthy sense of skepticism. In some
aspects, college was like HS 2.0, but in other
aspects is was not. The experience varies but
it makes sense considering the largest
demographic is composed of 18-21 year
olds.
 
Describe what being part of RAMP has done
for you as a college student.
 
It provided me with peace of mind, security,
and a quiet place to study and focus on
succeeding. It literally was a Safe Space and
the staff was incredibly warm,
genuine, welcoming and encouraging.
Whether it was Dustin, Laura, a Peer Mentor,
administrative assistant or technician, they
really cared about each one of us. They
really stopped us to ask us how our day was
and stayed to listen. That alone speaks
volumes that if you are a RAMP student, you
are a supported student.
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If you had the power to solve one and only one problem in the world, what would it be?
 
John Lennon's song, "Imagine" comes to mind. "Imagine there's no countries, it isn't hard to
do, nothing to kill or die for, and no religion too. Imagine all the people living life in
peace." I would like to reunite the world and free the world of prejudices. Prejudices hurt,
kill and instill the many -isms the world faces today--inequality, quality of life for others,
and the institutionalization of classes throughout the world.
 
How do you define a “good life” or a “successful life”? 
 
A good life is one where one would find contentedness, happiness and fulfillment in one's
endeavors with promises of an even brighter future and remembrances of a life
pleasantly lived in the aftermath of learned hardships and struggle. It is a life where one
finds themselves compassionate towards every walk of life, not just those lives that are
familiar to their own.
 
A successful life is one where one bathes in the riches of their adoration of loved ones and
is totally satisfied with their sense of self accomplishments as a life well lived.
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Photo from New York Central Park Strawberry Fields
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Student Spotlight:
Daisy Posadas 
(Freshman)
Is there an achievement or contribution that
you are most proud of?
 
Currently, the achievement I am proudest of
is being awarded the RAMP Challenge Grant.
At first, I wasn’t sure if I was going to be
able to complete all of the requirements. I
only had a short period of time because I
started closer to the deadline, but with the
amazing help of the RAMP staff I was able to
get everything done in time. It feels great to
have hard work pay off and I wouldn’t have
been able to do it without the support and
patience of my advisor and tutors! 
 
What inspires you? What are you passionate
about?
 
One of my biggest inspirations is my love for
the arts. Theatre has been something that
I’ve become passionate about throughout the
years. I love the feeling of being on stage
and getting to tell a story. It’s as if my fellow
actors and I are the only ones left in the
room. We become so immersed in the story
that it becomes real through our words.
Watching it come to life and being able to
touch the audience so they get lost in the
story too and feel the character’s emotions
is a feeling like no other.

R A M P  P A R T I C I P A N T  D A I S Y  P O S A D A S

What is a recent article or book that really
changed how you thought or
was inspirational?  Why?
 
I would have to say that The Distance
Between Us  is a book that truly changed my
outlook and the way I viewed my family.
Both my parents were immigrants who came
to the United States when they were young.
They risked everything to give my siblings
and me a chance at a better life. Growing up,
there were certain situations I couldn’t
understand. I found it difficult to relate to
my mother and desperately wanted her to
have the same mindset as me. To me, things
seemed simple and not out of reach. It
wasn’t until I read this book that I was
finally able to sympathize with her. Reyna,
the author of the book, and my mother had a
similar childhood full of hardships and pain.
As I read her story, I could put myself in my
mother’s shoes and suddenly everything
started to make sense. This book helped me
answer many questions I had asked myself
for years and helped make the relationship I
had with my mother stronger.



What lessons have you learned after being in

college for a short time? Would you do

anything differently?

 

At this point, it feels like I’ve been here for

ages! In all seriousness though, I would say

that some of the most important lessons I’ve

learned are to not be afraid, speak up, and

to not doubt yourself or your worth. Don’t be

afraid to ask questions, because it’s

completely normal to feel lost or

unmotivated, especially the first couple of

months here. There are plenty of resources

available to help and if you don’t know about

any, ask! Never say that you aren’t smart or

good enough, because you’re able to do

anything you put your mind to. I think if I

could do anything different it would be to

take more units my freshman year and to

find more of the resources available on

campus much sooner.

 

How has college been different than

you imagined?

 

When I was in high school, I had this mindset

where I felt like I had all my college career

figured out. I thought that college would be a

straight path toward a degree. Being here,

I’ve realized that not everything is black and

white. It’s way more complex than made out

Daisy Posadas (cont.)

Student Spotlight to be. The path isn’t straight, there are

bumps along the road, questions about your

major you have to ask, and choices you have

to make. I always had a general idea of what

I wanted to do, but having to sit down and

truly figure out every aspect of it was more

difficult and different than I ever imagined.

 

Describe what being part of RAMP has done

for you as a college student.  

 

Being a part of RAMP has opened doors of

opportunity for me. Its helped me figure out

the route I want to take with my career and

what I need to focus on to get there. As a

college student, it has provided resources

that push me to try new things and expand

my mindset. 

 

If you had the power to solve one and only

one problem in the world, what would it be

and why?

 

If I had the power to solve only one problem

in the world, it would be to banish the

mentality of hate and anger that’s kept us at

war with one another. Hate has brought us

to where we are today; it has made us

afraid. I believe that hate is the root of the

majority of issues that have been occurring

around us.
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How do you define a “good life” or a “successful life”?
 
For me, a “good life” isn’t about the material things I obtain or the amount of money I
make. It’s about who I grow to be and the lives I’m able to touch along the way. To live a
“good life” is to lend a hand to others, be kind, and work hard toward following your
passions and goals. To never give up even if the road gets tough and do the best you can.
To learn to be happy with yourself and become the best version of yourself you can be;
whatever that may mean to you.
 
What do you see yourself doing 10 years from now?
 
I  can’t be sure what the future holds or where exactly I will be in 10 years. However I
can say this, whatever I find myself doing, my biggest hope is to be someone my parents
are proud of. To be genuine, true, and in a position where I can wholeheartedly help
those around me. To be consistently improving my craft, whether it be a career or
hobby, and to never give up on my dreams. Most likely, I will still continue to follow my
passion for acting and keep expanding my knowledge on the subject. Along with a
career doing some type of advising to help college students, who like myself, need some
guidance along the way.

Student Spotlight
Daisy Posadas (cont.)
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Tutor Spotlight:
Abbey Ibarra
What is your major and why did you choose
your major?
 
I am majoring in Urban and Regional
Planning with an emphasis in Transportation
and Infrastructure. I choose my major
because I want to help improve cities and
communities.
 
Why did you decide to apply to be a
tutor/peer mentor for RAMP?
 
I decided to apply to be a tutor/peer mentor
for RAMP because I loved the supportive
environment the program gave me during my
first year at CPP. I wanted other students to
experience and receive the support and
resources I did. I also wanted to help
students improve their reading skills like
RAMP helped me.
 
What do you like most about working for
RAMP?
 
I love working for RAMP because I love
seeing my tutees improve, and I also love
developing friendships with them outside of
the program.

R A M P  T U T O R  A B B E Y  I B A R R A

What other clubs, organizations, and
campus involvement do you have at CPP?
 
I am participating in the Women’s Club
Basketball team and I am the Vice President
for the American Planning Student
Association (APSA), which is a club within
Urban and Regional Planning.
 
What is your favorite thing about being a
student at CPP?
 
One of the most impressive things at CPP
that makes me proud of being a student here
is the diversity. Across campus as well as
within my cohort at the College of
Environmental Design, I am regularly
amongst a wide range of students who
expose me to different ideas and
perspectives. This makes me feel
comfortable within any space I am in here.



M A Y  2 0 1 9 S P R I N G  N E W S L E T T E RR A M P  E D

R A M P  S P R I N G  2 0 1 9  N E W S L E T T E R

Tutor Spotlight continued
What are some of your hobbies and interests?
 
One thing I do everyday is workout! It is definitely a hobby that has kept me sane
throughout my years in college. It is something that distracts me from school work so
whether it is weight lifting, running or hikes, it is my little escape.
 
If you could only eat one type of food for an entire semester, what would it be and why?
 
If I could eat one thing the entire semester I would pick an acai bowl! I would pick an acai
bowl because it is a meal that can be savory or sweet depending on your preference! You
could also add a variety of toppings such as peanut butter, almond butter, goji berries,
mulberries, cacao nibs, granola and fruits. If you pick the right things, it can definitely be
a healthy meal too!

A B B E Y  I B A R R A  A N D  V A L E R I A  C A S T I L L O  C A R R I L L O

P H O T O  B Y  B R I A N A H I  D E L E O N



ALADDIN, THE MUSICAL
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L to R: Garland Dyer, Julia Lozano Ceja, Claire Martinez, Alondra Luevano, Cesar Becerra, Valeria Castillo Carrillo, Haili
Ayala, Nicholas Proano, Anthony Tran Phan, Melissa Ugalde, Dominique Frazier, Denise Guevara, Amira Chambers,
Michelle Godinez, Abigail Flores, Sepher Ramshini, Jessica Ramirez, Gretta Lopez, Brittney Maese, Eleanor Tan,
Denise Kuang

“Like so many things, it  is not what is outside, but what is inside that counts.” –Merchant,
Aladdin
 
That is the message that RAMP participants received during our Spring 2019 off-campus
cultural trip to watch Aladdin  the Musical at Segerstrom Center for the Arts. Joined by
fellow Cal Poly Pomona TRiO programs ARCHES and McNair Scholars, RAMP participants
enjoyed an evening away from academic stress and formed deeper connections with other
individuals on campus. Some of the RAMP participants had attended the fall  off-campus
event and were eager to sign up for the next one while others were new to the program.
As they excitedly shared stories over a delicious dinner on the ride to the event, they were
already practicing the wisdoms the show would shortly reveal to them.
 
In a spectacular production that included a sassy genie, a kind-hearted thief, a clever
princess, loyal friends, and even a magic carpet, the audience follows the story of a poor
young man who after a series of mishaps embraces his worth and marries the kingdom’s
princess. It  is a comedy of mistaken identity, fantasy, and greed with the message that
who you are is more important than where you come from. When the princess, Jasmine,
longs to escape the confines of her luxurious albeit strict l ifestyle she encounters
Aladdin, a “street rat” who steals to survive but dreams of riches and success. Jasmine
and Aladdin overcome evil  personified by Jafar, the Grand Vizier of the city. They accept
their differences by acknowledging their similarities, find inner strength to forge ahead
with their dreams, and redefine their environment on a shared foundation of trust.
 
RAMP participants left the experience with a sense of joyful nostalgia from viewing this
childhood story in a live musical.  They also left with a resounding message of
perseverance and acceptance, ready to tackle the rest of the semester. Like Aladdin said,
“you’re only a fool if  you give up.”

R A M P  E D

Written by Denise Cedillos; Photo by Laura Ayon



ALADDIN

STUDENT TESTIMONIALS

THE MUSICAL
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"The play Aladdin was very
entertaining. I thought it would be
a replica of the movie, but it was

so much better. The fact that they
made an old story seem new by

using modern references and
jokes along with engagement

from the audience made the play
very enjoyable. I’m glad I had the

opportunity to go!" 
- Gretta Lopez

Claire Martinez, Haili Ayala, Gretta Lopez
Photo courtesy of Gretta Lopez

"I really loved seeing Aladdin,
and I am glad that this

opportunity was offered! The
colors of the sets and costumes

were very vibrant and fun to look
at. My favorite characters were
the genie and Aladdin’s three

friends. The venue was very nice
as well! Thank you for making

this event possible; everyone had
a great time!"

-Claire Martinez



ALADDIN

STUDENT TESTIMONIALS

THE MUSICAL
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The Aladdin Musical at the Segerstrom Center in Costa Mesa was a great
experience. I enjoyed attending the event with RAMP, which is a program that
I am familiar with and love. It was great to experience a live action musical for

a film that I remember enjoying as a child!
-Denise Guevara

Denise Guevara and Melissa Ugalde
Photo courtesy of Denise Guevara



ALADDIN

STUDENT TESTIMONIALS
"Watching Aladdin with RAMP was an

amazing experience! I"m grateful I had the

opportunity to attend. The show was very

exciting and made us all have a good laugh.

This is a memory I can cherish and look back

at when I graduate." 

-Daisy Posadas

"I had a great time attending Aladdin! The

venue was very beautiful and the show

overall blew me away. Thanks to this event, I

was able to meet and familiarize myself with

members within RAMP and other TRIO

programs such as McNair and ARCHES. I'm

very grateful this program organizes events

such as this, and I am looking forward to

becoming a more involved member of

RAMP."

-Anthony Tran-Phan

"RAMP is amazing for allowing students to

attend theater shows. The Segestrom

Theater is absolutely spectacular. Aladdin

was a great performance as many of the

students who attended grew up watching 

classic Disney movies. The exposure to these

types of events gives many students the

opportunity to gain cultural capital in areas

that may be lacking. Underrepresented, first-

generation college students may have never

been to a theater before going with RAMP.

Thus, RAMP's sponsorship makes a huge

impact on what students get to experience

before they graduate thus expanding their

horizons." 

-Julia Lozano Ceja

It was great play. I really enjoyed it even

though I came alone. It was the second time

that I saw a musical; the first time was last

semester. The food was great, watching

Jumanji on the bus was fun, and the play was

incredible. Thanks for having these

opportunities for us. They are a small fun

break in the middle of the semester.

-Sepehr Ramshini

THE MUSICAL

Photo from Aladdin, the Musical
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FIRST-GENERATION GRADUATE STUDENT PANELISTS AND MODERATOR 
L TO R: AMBER CAVAZOS, STUART NEALY, JR., CINDY RAMIREZ, AMANDA RIGGLE, EMILIO "MILIO" MEDINA

Written by Denise Cedillos 
Photos by Denise Cedillos, Brianahi DeLeon, and Laura Ayon

First-Generation Undergraduate and
Graduate Student Panels

RAMP hosted two separate first-generation college student panel events during Spring
semester. The panelists consisted of current and former RAMP participants and friends of
RAMP; all panelists were first-generation college students. The undergraduate experience
moderator was Mireya Ocampo and the panelists were HoJoon Kim, Rufina Mariano,
Melissa Ugalde, Cristian Martinez, and Rudy Alvarez. The graduate experience moderator
was Emilio “Milio” Medina and the panelists were Stuart Nealy, Jr., Cindy Ramirez, Amber
Cavazos, and Amanda Riggle.
 
In the undergraduate experience, upper division undergraduates shared lessons learned
from their first two years at Cal Poly Pomona, helpful strategies on how to get involved
and stay on track, and tips to make the most of a college experience. During the graduate
experience, graduate students shared their insight regarding financing, applying to, and
succeeding in graduate school.
 
A common theme that arose was overcoming imposter syndrome. Stuart shared, “imposter
syndrome – you’re the first person to put yourself down not realizing that you’re a jewel
in others’ lives.” Another topic addressed was finding a community and fostering a sense
of belonging at Cal Poly Pomona. While some panelists shared their difficulties making
connections as commuter students, they also recommended to “find a good support
system and try, try, and try again.”
 
Attendees left with a sense of relief and comfort knowing that their anxieties about
college are a shared experience and that it is possible to overcome them and succeed.
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FIRST-GEN UNDERGRAD PANEL

First-Generation Undergraduate and
Graduate Student Panels continued

STUDENT TESTIMONIALS

"I identified with Rudy the most because like him, I was not

involved my first semester of college. I learned to make an

effort to become more involved and active. Doing things on

campus is one of the best ways to feel a part of the campus.

I also learned to be proud of being a first-generation student

and to not forget where I come from while continuing to

work to achieve my goals."

"I learned to not be
afraid to ask for help
whether it is dealing
with imposter
syndrome or
challenging academic
work."
"I learned that it is not a

competition but rather team work.
That you are all in it together

and to get help from and talk to
other students."
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FIRST-GEN UNDERGRAD PANELISTS AND MODERATOR
L TO R: RUDY ALVAREZ, HOJOON KIM, RUFINA MARIANO,

CHRISTIAN MARTINEZ, MELISSA UGALDE, MIREYA OCAMPO

First-Generation Undergraduate and
Graduate Student Panels continued

STUDENT TESTIMONIALS

"The panelist I can most identify with is Amber. Her story is
really relatable to how I feel at times being an undergraduate
student. There are times when I feel as if I am not smart
enough or prepared compared to other students as I am
taking various upper division courses during my second year.
Seeing that there are other individuals go through the same
struggles makes me feel better."

"I learned that finding
information about
the grad program is
extremely important.
Understanding the
program and your
own goals/desires is
better than just
prestige."

"I learned to ask for help and to
develop the ability to ask for
guidance."



Spring Professional
Spotlight
 
 
Once per semester, RAMP hosts a
Professional Spotlight where guest speakers
describe their experiences overcoming
adversity in their academic and professional
careers. From these stories, students can
expect to learn important lessons in
navigating the challenges they face.
Although every person’s story is different,
this event demonstrates that everyone has
the capability to be successful.
 
On March 21 in the Grand Reading Room of
the University Library, RAMP participants
had the pleasure of listening to the stories of
a panel of speakers who came from similar
backgrounds as RAMP students. The panel
included three staff members from Cal Poly
Pomona: Ramon Coronado, Care Services
Coordinator for the Behavioral Intervention
Team; Patricia Durán-Quezada, Director
ARCHES Student Support Services; and Judy
Juarez, Care Services Coordinator for the
Broncos Care Basic Needs program.
 
During their talk, each panelists detailed
their experiences prior to working at Cal
Poly  and what they had to deal with. For
example, Ramon described how his journey
took much longer than is typical. As a high
school drop out, Ramon worked his way  

through community college and eventually

transferred and received a Bachelor’s in

psychology from theVanguard University of

Southern California; he received a Master’s

in Social Work from Cal State Long Beach

and a Master’s in Public Administration from

Cal Poly Pomona. His academic career took

many years to complete, but he had a lot of

experience in the medical and educational

fields before joning the Behavioral

Intervention Team and makes a huge

difference in many students’ lives. In

addition to working at Cal Poly, Ramon

teaches classes at other universities and will

begin a doctorate program in the fall.

 

Patricia’s story is different than Ramon’s but

could be connected through the ideals within

them. She told the students of her family

discouraging her from attending college and

receiving a degree because of cultural
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PROFESSIONAL SPOTLIGHT PANELISTS
L TO R: RAMON CORONADO, JUDY JUAREZ,

PATRICIA DURAN-QUEZADA

Written by Trey Nguyen
Photos by Laura Ayon



Professional
Spotlight (cont.)
traditions. One word which was mentioned

was ‘machismo,’ a Spanish word meaning a

strong sense of masculine pride. In addition,

Patricia explained that her family believed

that men should attend college, and women

had no place there. However, she went

against her family’s beliefs and started out

at a community college unsure of the

process of transferring to a university.

Patricia made her way to the University of

California, Santa Cruz and received a

Bachelor’s degree in American Studies. She

also completed a Master’s degree in Public

Administration from Cal Poly Pomona. To

this day, she has continually shown a

passion to help students reach their

personal and academic goals.

 

Towards the end of the event, Judy Juarez

described her situation. She was very

persistent at a young age, but was not sure

of what she wanted to do. As she progressed

through school, she noticed a fault within

the college school system that she wanted to

change. This error within the system was the

inability for schools to fully provide food

and housing for students in need. She

mentioned that students are so focused on

their classes, which causes them to

stress out and not worry about their mental

  

and physical health. After witnessing this,

she found her passion to help other students

and is currently making a large impact. As

the Basic Needs coordinator for Cal Poly,

Judy has been instrumental in bringing

together volunteers and resources to make

the mobile food pantry and now the

permanent Poly Pantry a resounding

success. She has brought much needed

attention to the plight of housing and food

insecurity that many Cal Poly Pomona

students face. Her Basic Needs program has

done a great deal to reduce the stigma that

many students face for seeking out food and

housing assistance.

 

Another important fact from the event is

that each of the panelists is a first-

generation student, meaning that they were

the first in their family to receive a degree

from a college or university. First-

generation students at Cal Poly Pomona can

use this information to know that they are

not alone in their journey. These 
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PROFESSIONAL SPOTLIGHT ATTENDEES



Professional
Spotlight (cont.)
coordinators also shared information about
their current position and invited anyone who
has any questions to seek them out.
 
After the panelists spoke about their
experience, students had the opportunity to
ask questions. One student asked, “What
would you say was the hardest thing that you
had to overcome while going through
college?” They replied that the main obstacle
was the ability to not give up, no matter what
they faced. Each of the panelists are clearly a
representation of the importance of college
students' determination. As a parting note,
they mentioned that when times got tough,
they reached out to those who were in similar
situations, and they encouraged students to
do the same and to use the resources
available to them across campus.

Below is the contact information for the
panelists:
 
Ramon Coronado
Behavioral Intervention Team
Care Services Coordinator
Email: rcoronado@cpp.edu
Phone: (909) 869-5286
 
Patricia Durán-Quezada
ARCHES/TRIO Student Support Services
Coordinator
Email: paduran@cpp.edu
Phone: (909) 869-4407
 
Judy Juarez
Broncos Care Basic Needs Program
Care Services Coordinator
Email: jejuarez@cpp.edu
Phone: (909) 869-2763
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JUDY JUAREZ AT PROFESSIONAL SPOTLIGHT

PATRICIA DURAN-QUEZADA 
AT PROFESSIONAL SPOTLIGHT



SPRING PEER MENTORING

RAMP prides itself in providing information for
student success and retention in college via peer
mentoring workshops. Through peer mentoring,
we are able to addresses general skills and
information that can be applicable to almost
every student for their academic, professional,
and personal well-being. This spring semester,
our group peer mentoring topics were “Study
Skills” developed by tutors Trey Nguyen and
Brianahi De Leon and “Basic Needs, Nutrition, and
Well-Being” developed by tutors Rudy Alvarez and
Mireya Ocampo.
 
Our first group peer mentoring workshop topic,
“Study Skills,” focused on understanding  the
importance of developing individualized study
habits in order to properly and successfully
prepare for midterm and final exams. The session
provided methods of studying, note-taking, and
time management as well as some on-campus
locations to study. The overall goal was to provide
students with methods that others have found
useful as well as what tutors have found to be
effective study tactics. With this motivation, we
hope that students were able to develop or
improve their own study habits, methods, and
time management.
 
"Basic Needs, Nutrition, and Well-Being” aimed at
developing an understanding of the importance of
personal well-being in relation to academics.
Being conscious of one’s nutrition and exercise
habits in college allows for better mental and
physical well-being as well as academic success.
The session listed resources for students who
may be struggling with basic needs such as food
and housing. It discussed ways to maintain
healthy nutrition, exercise, and mental
health through eating a more plant-based diet,
identifying an exercise plan that is enjoyable for
the individual, and attending on-campus activities

One glance at a book and you hear the
voice of another person, perhaps someone

dead for a thousand years.  To read is to
voyage through time.

- Carl Sagan

to release stress. The overall goal was to present
students information on the effects of their choices
in food, mobility, and relationships.
 
 
 
 
 
 
 
 
With finals approaching, I wanted to give you some
quick study tips. The first tip is to prioritize your
time. Create a schedule of what you will study each
day and for how long. Then, treat your schedule
like a job.
 
The next tip is to allow yourself room to breathe.
Make sure you allot yourself quick 15-minute
breaks to stand up and stretch. This will keep you
awake and alert. 
 
The third and final tip is to use study groups as a
way to review or to understand concepts you are
having trouble with. But, only join study groups in
which you know the group will stay focused and
actually study. Finally, remember that RAMP is
handing out snacks to keep you energized.
-Rudy
 
Before writing an essay, read articles, books, and/
or other reading materials that will add valuable
information to your assignment. Make sure to
annotate as you read and remember to apply the
“Reading With and Against the Grain” critical
thinking strategy! These simple strategies will help
you develop a quality paper.
-Milca
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QUICK TIPS FROM RAMP
TUTORS RUDY ALVAREZ &

MILCA RAMOS

Written by Katelyn Porter

https://www.forbes.com/sites/jacquelynsmith/2013/01/11/how-to-ace-the-50-most-common-interview-questions/#1365dc654624


2019 GRADUATE RECOGNITION
LUNCHEON

On April 25th, RAMP celebrated several of its
graduating students at the Graduate Recognition
Luncheon. The luncheon  is a time when RAMP staff,
participants, and supporters can convene and
celebrate the accomplishments of our graduates.
RAMP director Laura Ayon thanked all of the people
in attendance who are instrumental in supporting
the program. This gave students an opportunity to
see the many campus partners that work with us to
create a program that aids students in persistence
and graduation.     
 
We dined on wonderful food from Kellogg West
while we talked. The welcome was delivered by
Terri Gomez, the AVP for Student Success. Next,
Irene Moreno, who was the original administrative
assistant for the program when it was called the
College Reading Skills Program (CRSP) addressed
the audience. She gave those in attendance a  

Melissa UgaldeAmy Hernandez

Milca Ramos Nick Proano

sense of the historical scope of the program in the
initial stages of its 30 year history. She credited
former LRC director Frank Torres with spear-
heading the initial grant writing process that
started RAMP and described how the program
evolved and expanded over the years.  
 
The keynote speaker at the event, Carlos Ruiz
Soria, attended Cal Poly Pomona and graduated
with a Bachelor of Science in Mechanical
Engineering in 2015. During his time at Cal Poly,
Carlos was active in many organizations and
programs including CRSP/RAMP (both the program
and the club), Maximizing Engineering Potential,
Society of Hispanics in Science and Engineering,
American Society of Heating, Refrigerating, and
Air-Conditioning Engineers, Hermanos Unidos,
Tutoring Centers, and he worked as a Student
Advisor for the Career Center for several years. 

Written by Dustin Johnson
 

Photos by Trey Nguyen & Katelyn Porter



G R A D U A T E  R E C O G N I T I O N  
L U N C H E O N

Elizabeth Samura Nant Yumon Hla Aye

Dalia Huerta

Carlos attributes his success at Cal Poly and his
current career journey to these organizations. For
the last four years, Carlos has worked as a
Mechanical Engineer with the firm Integral Group
in Los Angeles. He was the lead engineer and
project manager on the engineering side for the
new Student Services Building. His focus at Integral
Group was Sustainability Design. He now works
with Henderson Engineers in Los Angeles where his
focus is on Rehabilitation of Historic venues in the
Los Angeles area. 
 
Since graduating, Carlos has been active in giving
back to the community and organizations that
helped him get to where he is now. Each year, he
has mentored at least one team for their Senior
Design Project, presented for Hermanos Unidos
National Conferences, and other miscellaneous
community outreach events.
 
 

During his inspirational speech, he joked with his
boss (who was present in the audience) that he had
in fact failed a couple of classes during college. His
story makes you wonder: how many people could
have made wonderful contributions to society but
were deterred by initial setbacks? 
 
His story was an inspirational tale of a student who
struggled to find his way, did not think he belonged
in the engineering program, and yet somehow rose
to be an engineer on a project that will have an
everlasting impact on the Cal Poly community. 
Many of our students related  to Carlos's story
because their situations were reflected in his story
of redemption in the face of failure, giving back to
his community, and going beyond your comfort
zone to try new things. Carlos encouraged the
graduating students to continue challenging
themselves after graduation.

Rudy Alvarez



G R A D U A T E  R E C O G N I T I O N
L U N C H E O N

Evelyn Arce Marilyn Guzman

Bianca Ponciano Kawn Soudah

Garland Dyer Emily Mejia

Michelle Godinez Denise Guevara



Zoe Lance, Trey Nguyen, Brandon Johnson, Jessica Ramirez, Esmeralda Velasquez, Dalia Huerta

Daniella Calderon-Castillo Keynote Speaker Carlos Ruiz Soria

Patricia Duran-Quezada, Crystal Steel, Deb Goman, Jenny Dennis,
Claudia, Mireya Martinez, Diana Minor, Lea Manske

Mary Claire Gager, Ricardo Quintero, Esmeralda Vazquez de
Diriye, Frank Torres, Irene Moreno

Rudy Alvarez, Marilyn Guzman and Mom, Winnie Dong Bob Matranga and Vivienne, Lauren Ramos and Shirley,
Patty Moses, Tracy McDonald, Denise Mariko Garretson,

Len Vandegrift, Cindy Greco, and Michael Zhou



2019 RAMP CHALLENGE GRANT

Reading, Advising, & Mentoring Program 

Amarany Abarca
Krystal Adodo
Haili Ayala
Armeni Azilazian
Ruth Blas
Crystal Canela
Valeria Castillo Carillo
Diana Cervantes
Jinfeng Chen
Daniel Chow
Aurora Corona
Sage Corona
Mei-Ying Croddy
Daniella Cruz-Gomez
America Duarte
 

 
 
Abigail Flores
Dominique Frazier
Nayeli Garcia Delgado
Wendy Gonzalez
Vanessa Guardado
Michael Guillen
Shakira Guzman
Meri Krier
Danise Kuang
Nicholas Lam
Phillip Lau
Gretta Lopez
Alondra Luevano
Claire Martinez
Isaac Martinez

Forty-five students were awarded the 2018-19 RAMP Challenge Grant. In order to qualify to apply,
students had to be freshmen or sophomores at the beginning of the academic year, a Pell grant
recipient, complete a number of required activities and attend specific RAMP events, and submit an
anonymous essay. Students also had to be in good academic standing at the end of fall semester and
enrolled at Cal Poly full time.
 
In addition to completing a minimum of fourteen reading tutorials, applicants were required to attend
four RAMP events: Professional Spotlight, financial aid or financial literacy workshop, library workshop
or First-Generation Student Panel, and group peer mentoring session. Finally, applicants submitted an
essay describing a book that had a powerful impact on their lives. A draft of their essay had to be
reviewed by a Writing Center or EOP tutor and revised and submitted with the application. 
 
Congratulations to all the applicants of this year’s RAMP Challenge Grant for completing all the
requirements to apply for the grant! The following is a list of recipients:

Daisy Montoya Martinez
Katherine Moreno
Stefanie Norberto
Daisy Posadas
Giselle Prado
Michael Ramirez
Sepehr Ramshini
Winnie Rebecca
Lin-Yi Recinos
Mayra Reyes
Jane Rumpak
Eleanor Tan
Andy Ton
Anthony Tran Phan
Devon Woodfine



TREY NGUYEN

BRANDON JOHNSON

MIREYA OCAMP

KATELYN PORTER

 

RUDY ALVAREZ

BRIANAHI DELEON

ABBEY IBARRA

BRANDON JOHNSON

 

Spring 2019 RAMP Tutors
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CRLA Level Certification

SPRING WORKSHOPS

RAMP tutors are required to complete
training to become CRLA Level 1

certified. This year, all but one of our
tutors also earned Level 2

Certification.
 
 

Jessica Ramirez

Milca Ramos

cheyenne Romero

Esmeralda Velasquez

FINANCIAL AID & LITERACY ACADEMIC SUCCESS

MAXIMIZING YOUR TIME ON SEMESTERSFAFSA/CA DREAM ACT RENEWAL

HOW TO MANAGE YOUR FINANCIAL AID

APPLYING TO GRADUATE SCHOOL &

SECURING FUNDS

STUDY ABROAD: YOU CAN AFFORD IT

RESEARCH 101: NAVIGATING THE LIBRARY

CREDIT & MONEY MANAGEMENT

 

EXPLORING SCHOLARSHIPS

IDENTIFYING YOUR CAREER & WORK VALUES


