
 
 

Career Center 

Graduate Intern Program Assessment   
 

David Craig, Judy Juarez, Umera Ameen 
 

Choose One:  Learning Outcome Assessment 
 
Date of Assessment Implementation:   September 2008- June 2013 
 
Date of Report:  February 2014 
 
Purpose of Assessment 
 
The purpose of the assessment is to measure the effectiveness of the Career Center Graduate Intern Program in 
the areas of training, support and development of professional competencies. 
 

Division Learning Outcome Intellectual & Practical Competencies 
 
Targeted Learning Outcomes 
 
The targeted Learning Outcomes were the development of professional competencies for graduate interns in the 
following areas: a) career counseling and advising, b) presentation skills, c) campus outreach and liaison 
relationship building, d) planning and implementing career education programs. 
 

Assessment Methodology 
 
Evaluation Analysis:  An assessment team of three Career Center staff completed review and analysis of five 
years of graduate intern year-end program evaluations. The evaluations responses comprise two-three page 
narratives based on consistent questions each year.  
 
Interview Information: Interviews were conducted with past interns regarding their experience in the Graduate 
Intern Program at Cal Poly Pomona. Questions were designed to obtain further information on the grad intern 
program from the perspective of entering full-time professional life or moving to new responsibilities.  
 

Results 
 
Counseling and Advising: Interns reported increased confidence in the development of their listening skills, 
advising and counseling abilities, and flexible approach to the individual. 

 
Presentation Skills: Interns shared an increased confidence level by presenting on a regular basis and receiving 
feedback from Career Center staff. In the course of repeated opportunities to make presentations in classrooms 
and as part of the Career Center Workshop Series, interns reported growth in the ability gained to be an engaging 
presenter and personalize presentations to match their audience’s needs.  

 
 Liaison and Outreach Functions: With regard to liaison and outreach functions, interns reported a positive 
experience in being able to reach out to the campus community through club and classroom presentations.  
Interns were mixed about their liaison roles to the academic departments. There seemed to be greater 
receptiveness to the intern role as liaison in smaller colleges. Interns expressed the need for more information 
about their liaison role in their initial training. They also noted the need for more sharing of best practices and 
what others were doing in their liaison roles throughout the year.  

 



Career Education Programs: With regard to planning and implementing career education programs, Interns use 
words like “challenged and stretched” “amazing experience” and “appreciate the opportunity to work 
autonomously” in describing their involvement in these programs. Most Interns had the opportunity to plan and 
implement educational programs. Career Education programs included participation in teaching the Career and 
Personal Exploration program, Resumaniac, Industry panel and network events and college based workshop 
series.  
 

Conclusion 
 
Overall the Career Center Graduate Intern program has been perceived as a strong personal and professional 
development experience for the interns who have been a part of the program.  This evaluation of the benefits of 
the program to professional growth and preparation for career success in the field of Student Affairs is confirmed 
both in year-end evaluations and in post-graduate interviews conducted with past interns in professional life.  
Interns have ample opportunities to gain key competencies, including career counseling and advising, 
presentation skills, engaging in campus outreach and planning and implementing career education events and 
curricula. Training is seen by interns as effective, particularly the initial two week training and subsequent 
advisement related to ongoing responsibilities. Interns experience the Career Center staff environment as 
supportive and value the relationship of challenge and support they enjoyed with their supervisors, particularly in 
individual meetings and open door policy. The areas of liaison work, more assessment training and consistent 
training curriculum throughout the year drew more suggestions for change than other areas. 
 
Implications for Practice 
 

 Maintain intensive two week initial training intact with minor changes, possibly providing more 

time for assimilation of the information and role plays. 

 

 Provide more information during initial training about liaison roles, expectations and best 

practices.  

 

 Make sure we are consistent in providing training in meeting with and referring students with 

mental health issues.  

 

 Be sure to provide time for interns to discuss counseling appointments in counselor meetings 

consistently. 

 

 Consider providing more structured ongoing training curriculum meetings throughout the year for 

interns, particularly as we have a larger cohort of interns, including role playing on various types 

of career counseling appointments. 

 

 Endeavor to provide more training on career assessments (MBTI, Strong, StrengthsQuest) before 

interns utilize them with students.  

 

 Give more attention to structuring the intern’s process with regard to their campus liaison 

functions to set them up for success. Consider obtaining more full-time staff to assume academic 

departmental liaison leadership functions.  

 

 Continue to provide interns with consistent one-on-one meetings with their designated supervisor 

to continue to provide support, accountability and direction in their internship. One of the most 

consistent themes in the assessment was that these meetings were critical to their success.  

 

 Continue to involve interns in all mentoring opportunities possible with regard to planning and 

implementing educational programs like CPU 100, Resumaniac, Networking events with 

professionals, and workshop series as they consistently made reference to these opportunities as 

a great source of growth and preparation for professional life. 

 

 


