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Purpose of Assessment 
Peer Advisors are trained to work with the students on specific areas of concern: organizational strategies; 
decision making skills; general study skills; time/life management (such as individualized academic calendars for 
the quarter with important due dates for assignments and tests); and financial literacy.  All appointments are 60 
minutes in length and students can meet with a Peer Advisor more than once during the quarter.  There are three 
types of appointments:  orientation of ARCHES services for all new students, self-referred, and required by the 
ARCHES advisors.  Often, students will meet with a Peer Advisor two or more times during the quarter with an 
average of three sessions.  Peer advising is intended to teach students with the supplement skills needed to 
successfully navigate a university education, persist at Cal Poly Pomona, and graduate. 
 
The types of appointments this assessment focused on are self-referred and required.  The purpose of this 
assessment is to determine whether ARCHES students who utilize Peer Advising are learning the basic strategies 
that ARCHES trains and expects Peer Advisors to teach. 
 

Division Learning Outcome  Self-Determination 
 
Targeted Learning Outcome 
Following a Peer Advisor session, students will be able to list strategies that impact their academic performance 
in one or more key areas of concern. 

 
Assessment Methodology 
After meeting with a Peer Advisor, students will complete a “Peer Advisor Evaluation Form” which includes the 
following information:  basic demographics, satisfaction with peer advising, and student learning in key areas of 
concern.  This assessment tool was distributed in fall and winter quarter (2012-2013).  Students can select more 
than one option:  organizational skills, study skills, time management, learning styles, financial literacy, and other.   
 

 
Results 
Peer Advisors met with 29 students in fall 2012 and winter 2013, the assessment tool was distributed to each 
student with a return rate of 35 percent.  Though students only met with 29 students, they conducted a total of 88 
peer advising appointments with all these students because students had the option to have reoccurring 
appointments with a Peer Advisor. A breakdown of the reasons students met with a Peer Advisor are: 
organizational skills (20%), study skills (20%), time management (20%), learning styles (5%), financial literacy 
(5%), and other (10%).  The top three strategies students identified learning from Peer Advisors were time 
management, organizational skills, and study skills. In time management, students identified learning goal setting, 
motivation, prioritization, developing an academic calendar, and rewards systems.  With organizational skills, 
students identified learning how to update their schedule, establish study habits, use planners to organize school 



work, and prepping for work ahead of time.  In in the area of study skills students identified learning selecting the 
main idea, identifying learning strategies, identifying learning environments, and utilizing technology.   

 
 
Conclusion 
Students are learning basic strategies we expect Peer Advisors to teach.  In the category of “other” some 
students listed wanting to learn to use tablets (e.g. ipads) to help manage their academic life.  This is an area that 
ARCHES has been focusing on this past year and making concerted efforts to develop and expand the resources 
and training available to our students and student staff. Overall, there was nothing surprising in the responses of 
the students and we were happy to know that our goals in developing our Peer Advisor program was being 
realized with our students. 

 
Implications for Practice 
These results helped us to reinforce the content areas that ARCHES trains their Peer Advisors throughout the 
year. Though we were satisfied with the results of the assessment, we realize that there are areas we need 
improve to garner stronger results:  

 Improve distribution of evaluation and timeframe 
o Use campus labs (iPads) 

 Develop specific Student Learning Outcomes for high need areas 
o Pre-assessment 
o Post-assessment  

 Develop SLO’s for Peer Advising Training Program 
 


