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Purpose of Assessment 
This assessment was designed to measure incoming student’s perceptions of the effectiveness of their 
Orientation Leaders during their Orientation experience. This assessment was used in collaboration with 
Orientation Leader self-assessments and supervisor evaluations to conduct end of year evaluations, as well as 
determine if the content of training providing during the Spring quarter was effective in meeting students’ needs.  
 

Division Learning Outcome  Professionalism & Ethics 
 
Targeted Learning Outcome 
As a result of completing the Orientation training, Orientation Leaders will be able to support student success by 
implementing skills developed, including knowledge of resources, strong interpersonal skills, and critical thinking.  

 
Assessment Methodology 
Assessments of the entire orientation experience, including students experience with their Orientation leaders 
were emailed to the 3,549 Freshmen and 2,731 Transfers who completed Orientation after their orientation date. 
Of those that received the survey, 1,599 Freshmen students and 1,157 Transfer students completed 3 questions 
specifically related to their experience with their Orientation Leader: 

• To what extent was your orientation leader knowledgable? (very, somewhat, not at all) 

• To what extent was your orientation leader courteous? (very, somewhat, not at all) 

• Was your orientation leader able to refer you to resources you needed? (yes, no, not applicable) 
 
Additionally, 993 Freshmen and 317 Transfer students completed the following open-ended prompt: 

• Additional comments or feedback for your orientation leader: 

 
Results 
Ninety-three percent of Freshmen and 99% of Transfers stated that their Orientation was very knowledgeable. 
Further, 96% of Freshmen and 99% of Transfers indicated that their Orientation Leader was courteous. Finally, 
97% of Freshmen and 89% of Transfers said that their orientation Leader was able to refer them to the resources 
they needed. Responses to the open-ended questions were overwhelmingly positive with students indicating their 
leaders were energetic, fun, and helpful.  

 
Conclusion 
Orientation Leaders are trained extensively on various aspects of University policy and procedure, as well as 
critical interpersonal skills and an understanding of group dynamics. The training also includes visits to and from 
various departments on campus to familiarize leaders with key services. The results of this assessment 
demonstrate that the Orientation Leaders are able to retain and implement the knowledge learned in training to  



demonstrate the qualities and skills that are essential to the role including providing critical information, problem-
solving, and engaging students in an enthusiastic manner. 

 
Implications for Practice 

• Continue to implement a highly rigorous training program that includes an overview of policy and 
procedure, campus resources, and interpersonal skill-building 

• Explore additional opportunities and new training tools to continue to hone Orientation Leader skills 


