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Purpose of Assessment 
This assessment was designed to measure learning outcomes related to individual sessions at Orientation, as 
well as the overall effectiveness of Orientation as it relates to students’ familiarity with resources, their 
connectedness to the university, and their knowledge of policy and procedure.  
 

Division Learning Outcome  Intellectual & Practical Competencies 
 
Targeted Learning Outcome 
As a result of attending Orientation, students will: 

• Learn about skills and resources necessary to excel academically at CPP. 

• Build community and learn resources to support their integration into the campus community. 

• Learn about critical campus policies and procedures that will allow them succeed 
 

Assessment Methodology 
After attending their orientation date, students were emailed a 64-question assessment of their 1-day orientation 
experience. In total, 2,731 Transfer students were sent a survey. Of those,1,017 Transfer students completed the 
assessment. Questions covered areas including: 

• Students’ pre-orientation experience with registration, communication, and customer service  
• Students’ use of the Guidebook app 

• Students’ assessment of how well orientation prepared them for the academic expectations of college 

• Students’ assessment of how well orientation connected them with resources on campus 

• Students’ sense of connection to the institution 
 
In additional to these broader questions, one question was included for each of the individual presentations given 
at orientation. For example, for the Health and Safety presentation, students were asked “to what extent did 
orientation dive you useful information on safety and security on campus? (a great deal of useful information, 
moderately useful information, slightly useful information, no useful information)”  
 
Open-ended questions were also posed, asking students to identify resources available to support their academic 
and psychosocial needs. For example: “Two resources I would use to help me if I have academic concerns are:” 
and “I know at least one person (faculty or staff) at Cal Poly Pomona that I can turn to if I have a question. (Yes, 
name that person, or No) 

 
Results 
Students found their pre-orientation experience to be positive overall. Eighty-seven percent of students labeled 
the website as “good” or “excellent,” while 80% of students rated the orientation registration process as “good” or 



“excellent”. Eighty-seven percent of students were also rated their pre-orientation communication as “good” or 
“excellent”.  
 
The Guidebook app was also a positive addition to the Orientation resources. Fifty-two percent of students found 
the app to be very useful, and 51% strongly agreed that Orientation should continue to use the app in the future. 
 
Fifty-seven percent of students “strongly agreed” and 32% “somewhat agreed” that orientation helped them to 
know what to expect academically at the institution. In addition to this, 826 could list two resources to assist them 
if they had academic concerns. However, 42.79% could name a specific person that they could turn to if they had 
questions or concerns. Futher, 54% of students indicated that Orientation provided useful information on 
BroncoDirect,  
 
Eighty-one percent of students strongly agreed or somewhat agreed that orientation helped them to feel 
connected to Cal Poly Pomona, and 58% strongly or somewhat agreed that they met people with whom they 
would like to remain connected. However, only 23% of students could identify one person that they could turn to if 
they had a personal challenge that could prevent their success. 
 
Overall 79% of students said that they got all of their questions answered at Orientation, and 79% strongly agreed 
or somewhat agreed that attending Orientation was a good use of their time. With regard to length of orientation, 
67% of students thought that it was too long. 

 
Conclusion 
The results of this assessment indicate that students had a positive pre-orientation and orientation experience. 
While overall, students were able to have their questions answered, the data suggests that students may benefit 
from increased opportunities to build community both with their peers as well as within their College. Further, 
students may benefit for increased opportunities to learn about academic resources and communicate with their 
departments. Keeping in mind that most students did not want to increase the length of Orientation, it may be 
beneficial to explore ways to improve the results of the assessments while adjusting the content of orientation 
slightly. 

 
Implications for Practice 

• Explore opportunities for Transfer students to build community within their college and at the institution in 
general 

• Explore opportunities to increase time for students to focus on academically-related topics such as time 
with advisor and time focused on introducting students to BroncoDirect 


