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Purpose of Assessment 
The purpose of this assessment is to evaluate the impact of a post-test during the Scheduler Workshop for clubs 
and organizations, at Cal Poly Pomona. Success was defined in terms of knowledge and understanding of 
Scheduling policy and procedures of the university, including resources from Environmental Health & Safety, 
Facilities & Planning, and Risk Management. The objective was to announce the utilization of a post-test, in order 
to increase participant attentiveness and understanding of the Indoor and Outdoor Scheduling processes. 
 
Division Learning Outcome Intellectual & Practical Competencies 
 
Targeted Learning Outcome 
Participants will demonstrate their knowledge of the necessary policies and procedures that contribute to the 
success of Indoor and Outdoor scheduling.  
 
Participants will demonstrate their knowledge of the necessary resources that contribute to the success of Indoor 
and Outdoor scheduling.  
 
Assessment Methodology 
Following the presentation, a post-test was immediately administered to participants, who attended a one-hour 
mandatory workshop. In total, four-hundred and forty-five participants responded to the test. 
 
Results 
The 445 participants demonstrated high levels of attentiveness and understanding.  87% of participants 
completed the test with no errors.  Of the 12% who answered incorrectly, 8% had one error, while 4% had two. 
The three questions most often answered incorrectly addressed Facilities as a resource; the university amplified 
sound policy; and the best time to submit requests.    
 

 
 

 
 

 



 
 
Questions to Incorrect Responses 

1. How many business days are required to process your request? 
3.   Which supplies can you obtain from the OSLCC for an event? 
4.   What is the latest hour that you can be confirmed for an indoor request? 
8.   When is the best time to submit a request? 
9.   When is amplified sound permitted? 
10. Request for trash and recycling boxes, sprinklers, lighting, are submitted 
to which department? 

 

 

Conclusion 
The post-tests administered during scheduling workshops have an impact on the designated club schedulers’ 
knowledge and understanding. Participants, demonstrate their understanding of scheduling processes by the 
high success rate of the post-test. As the most frequent incorrect responses, greater emphasis should be 
provided on the use of Facilities as a resource, university amplified sound policy, and the optimal timeframe for 
request submittal.  
 
Implications for Practice 
The results would indicate that a post-test, following scheduling presentations, are needed in order to 1) increase 
knowledge of campus policies and procedures, and 2) decrease the number of infractions of stated policies and 
procedures. It is recommended that post-tests, during mandatory scheduling workshops, remain a part of the re-
chartering process for the 2015-16 academic year. 
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