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Choose One:  Learning Outcome Assessment 
 
Date of Assessment Implementation:   October 2013 (Fall), January 2014 (Winter), April 2014 (Spring) 
 
Date of Report:  June 2014 
 
Purpose of Assessment: 
Student Support and Equity Programs’ EOP First Year Transfer Group Advising program is designed to 
establish an advising partnership between SSEP advisors and students and to empower these students with the 
tools, resources, and strategies to successfully navigate university expectations and requirements and to develop 
a graduation plan for completing degree requirements.  EOP students are asked to participate in quarterly group 
advising sessions, which focus on specific learning objectives based on student development and transition into 
the university from the community college.  The purpose of this assessment is to determine the effectiveness of 
our sessions as well as provide insight for future planning and services.   
 
Division Learning Outcome:   Intellectual & Practical Competencies 
 
Targeted Learning Outcome 
As a result of participating in Transfer Group Advising in Fall 2013 quarter, students will be able to 1.) read and 
interpret the Degree Progress Report (DPR) in Bronco Direct; In Winter 2014 quarter, students will be able to 1.) 
calculate their projected quarterly Grade Point Average (GPA); In Spring 2014 quarter, students will be able to 1.) 
identify the financial aid requirements to meet Satisfactory Academic Progress (SAP), and  2.) identify the 
advising tools to develop a Graduation Planner (mapping out students’ course plans for each quarter leading up 
to graduation). 

 
Assessment Methodology 
Participants (First-Year-Transfer EOP students; 123 total) are asked to complete a hard copy questionnaire at the 
conclusion of each Transfer Group Advising session and to submit it to the SSEP advisor facilitating the session.  
Each quarter, the questionnaire asks specific questions related to the Learning Outcomes identified for that 
specific quarter. Assessment results are recorded and shared during the Advising Team Meetings for discussion, 
comments and review. Attendance and response rate varied each quarter.  
 
Results 
A total of 119 out of 123 (97%) First-Year-Transfer (FYT) students attended Group Advising sessions in Fall 2013.  
The assessment for this session was designed to determine students’ ability to read and interpret the DPR in 
Bronco Direct.  Students were asked to identify the correct definition for the five Degree Audit Icons in the DPR in 
the first question; and question 2 asked participants to identify which General Education courses a hypothetical 
student was currently taking in the sample DPR. Both questions addressed LO1.  
 
While 119 FYT students attended group advising in Fall 2013, only 72 completed and submitted the 
questionnaire. Results indicated that 92% (66/72) identified the correct definition for the Requirement Completed 



Icon; 89% (64/72) identified the correct definition for the Requirement Not Completed Icon; 88% (63/72) 
identified the correct definition for the Completion in Progress Icon; 57% (41/72) identified the correct definition 
for the Future Enrollment Included Icon; 60% (43/72) identified the correct definition for the Approved 
Academic Petition Icon. Question 2.a asked students to review the sample DPR and identify the 
enrollment/completion status of specific General Education courses. One questionnaire did not have a response 
for this question. Results indicated that 56% (40/71) correctly identified the specific General Education course in 
Area C, which the student is currently taking per the DPR sample; Question 2.b was also missing a response. 
Results indicated that 42% (30/71) correctly identified the three sub-areas of Area C General Education 
completed; 24% (17/71) correctly identified only two sub-areas of Area C General Education completed; 31% 
(22/71) correctly identified only one sub-area of Area C General Education completed; and 3% (2/71) were not 
able to correctly identify any sub-area of Area C General Education completed. 
 
A total of 115 (out of 123) FYT students attended Transfer Group Advising in Winter 2014.  The assessment 
asked students to calculate the sample projected quarterly GPA.  Only 95 students completed and submitted the 
questionnaire in Winter 2014. The results indicated that 81% (77/95) of students correctly calculated the quarterly 
GPA (LO1) for Winter quarter. 
 
A total of 111 (out of 123) FYT students attended Transfer Group Advising in Spring 2014.  Only 97 students 
completed and submitted their questionnaire. The following are the results for the two questions addressing LO1 
and LO2 for this quarter: 99% (96/97) of students correctly identified the three Financial Aid requirements needed 
to meet Satisfactory Academic Progress (SAP) each year (LO1); 98% (95/97) of students identified the correct 
advising tools to use when developing a Graduation Planner (LO2). 
 

 
Conclusion 
Students who participated in the EOP First-Year-Transfer Group Advising gained knowledge and skills that will 
help them navigate and build their graduation timeline. This was accomplished through specifically designed 
group advising sessions that targeted specific knowledge and skills to be gained for each quarter of the students’ 
first year. The learning outcomes for Winter and Spring quarters were met with high frequency based on results 
(above 80% for each question addressing a learning outcome).  Specifically, during the spring quarter, both 
questions resulted in a higher than 90% correct response rate. However, Fall quarter learning outcomes were not 
met with as much accuracy, indicating that we need to focus more time on assisting students with identifying all 
Degree Audit Icons in the DPR or change the presentation format. Students correctly recognized three out of the 
five icons only for the DPR.  Most students were able to identify only one of the General Education sub-area C 
courses as completed based on the sample DPR used in the assessment. This indicates that DPR and General 
Education information needs more time to be processed, more practice, or both.    
 
Implications for Practice 
The implications of our results are that information and presentations on DPR and General Education require 
more time for students to process, or more practice. SSEP’s advising team will reevaluate the presentation to 
determine if either of these two options are viable, and will also consider providing this information to students 
through different means. For example, the tutorials offered through the Registrar’s Office on understanding your 
DPR might be assigned to students prior to coming to group advising. The advising team will explore different 
resources and means to have students learn this important information.  
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