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Purpose of Assessment 
The program goals are: 1) to positively impact participants’ perceptions of and confidence in their own academic 
and social preparedness and readiness for college; 2) to provide students the opportunity to experience and gain 
appreciation for the rigors and expectations of university life; and 3) to build students’ sense of belonging in the 
university.   
 
Expected outcome: After participating in Summer Bridge, participants will indicate an increased confidence in their 
knowledge, skills, and ability related to 15 specific learning outcomes, with a minimum of 85% frequency in the 
combined Moderately Agree to Strongly Agree response categories.  
 
Division Learning Outcome Intellectual & Practical Competencies 
 
Targeted Learning Outcomes 
After participating in Summer Bridge, students will be able to:  
1.) Identify the conditions that will best support student’s ability to study and learn, have an increased sense of 
confidence in living away from home and resolving conflicts in a residential community  
2.) Define three specific university academic advising tools to create an academic/course plan to meet degree 
requirements 
3.) Read and interpret Award Summary on Bronco Direct to determine how much financial aid student is eligible to 
receive  
4.) Describe the difference between a subsidized and unsubsidized loan  
5.) Describe at least two strategies which will help them make informed life decisions based on their MBTI 
Personality Type code. 
6.) List at least two Cal Poly Pomona campus resources that will help in learning about University policy and 
regulations 
7.) Describe the significance of knowing university policy and taking responsibility for one’s education 
8.) Describe the actions to take to meet faculty expectations in a university course 
9.) Use university library resources to find high quality information to write a college level paper 
10.) Identify at least three forms of academic dishonesty 
11.) Define academic integrity and know its importance in and outside of the classroom  
12.) Create a weekly time/task planner using the PLRS Learning Cycle  
13.) Name and locate two campus resources that will improve learning skills and support academic performance 
14.) Name at least two physical health related behaviors which influence college students' ability to reach and 
maintain optimum academic performance  
15.) Describe at least two signs or behaviors important for healthy emotional well-being  
 
 
Assessment Methodology 
A total of 537 incoming EOP freshman students were invited to participate in Summer Bridge, out of which 
107 (20%) participated in the program.   
Online pre and post assessments were administered to all participants before and after participating in the program. 
Students were asked to rate their level of agreement with statements related to the learning outcomes. Responses 
were given on a 5 point Likert (ratings: strongly agree, moderately agree, neither agree nor disagree, moderately 
disagree, and strongly disagree). Other measures used were course grades, advising seminar participation, and 



academic success challenge weekly worksheets, which were evaluated once the program ended.  For exploratory 
purposes, students were asked to indicate the three most important things they learned during the program.   
 
 
Results 
Learning Outcomes:  
An analysis of percentage point differences between the pre and post assessments revealed that there was a 
positive shift in all learning outcomes in the anticipated direction.  

• The lowest percentage shifts were observed in LO1 (three questions relating to life in a residential 
community; observed between 1-5% points shift from the disagree and neutral ratings to the agree 
ratings), LO7 (knowing university policy and taking responsibility for one’s education; 2% points shifted 
from the disagree ratings to the neutral or agree ratings) and LO11 (define academic integrity and know 
its importance in and out of the classroom; 2% points shifted).  

• The highest percentage differences observed from the disagree and neutral ratings to the agree ratings 
were observed in LOs 2, 4, 5, 6, 9, 12, 13, and 14; all which showed a minimum difference of 40% in the 
expected direction. Of these learning outcomes, LO12 showed a 79% positive difference from the pre to 
post assessment. This is an extremely high shift. However, this LO addresses a very specific method for 
doing weekly planners, called the PLRS Learning Cycle. Therefore, it is not surprising that many students 
did not know about it during the pre-assessment.  

• Learning outcomes 3, 8, 10 and 15, showed a shift from disagree and neutral ratings to agree ratings with 
an 18-25% difference.  

In general, it is important to highlight that students felt they could identify important advising tools to create 
academic plans to meet degree requirements (LO2), understood actions needed to take to meet faculty 
expectations (LO8), and could locate two campus resources that could improve their learning skills and support 
their academic performance. 
 
Course Performance:  

• 100% pass rate for EWS 140 (n = 57; 94.6% received a B or higher) 
• 88% pass rate in Math courses (n = 49; with CR = passed and NC/RP = not passed) 
• 69% in 1.5 unit online English session course (n = 55; substituted developmental courses)  

 
Conclusion 
Based on the results of the pre and post assessment, Summer Bridge 2014 participants demonstrated: 

 increased confidence in their level of preparedness and readiness for meeting college demands and 
expectations, both in and out of the classroom; 

 increased knowledge of campus policies, procedures, and resources which will assist them in their 
transition to Cal Poly Pomona and future success; 

 increased knowledge of tools and strategies for self and time management to maintain a healthy life 
balance, as well as maintain physical and mental well-being 

Participants did not show a great increase in their confidence to live away from home and succeed in a residential 
community. We believe they may have overestimated their confidence in the pre-assessment perhaps believing 
this would increase their chances of being invited to participate in the program. While in the program, a few 
students expressed feeling homesick.   
 
In general, performance in courses was successful. There is a concern, however, with the RP (not passing) rate 
for the ESE 5 course. This is something to explore and collaborate with the English department to find ways on 
how we can increase student performance for next year.  
 
 
Implications for Practice 
While Summer Bridge appears to be a very successful transition program, below are some areas for 
improvement:  
 Evaluate pre and post assessment items to make sure they measure all areas we are targeting with the 

learning outcomes   
 Collaborate with the English department to evaluate the causes of students’ performance and develop 

intervention services that aim at reducing the rate of the RP grade  
 Incorporate “one-minute” assessment activities during seminars and lectures to gain immediate feedback on 

student learning and suggestions for improving such program components 
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