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Purpose of Assessment 
 
The purpose of this assessment is to understand what skills academic year student leaders in housing 
have learned throughout their involvement in the department in a three year longitudinal study. The 
mission of University Housing Services is to work cooperatively with residents in a learning centered 
environment to foster a sale and welcoming community, opportunities for growth, leadership, academic 
success, and respect all lifestyles.  
 
Front Desk Assistants, Resident Advisors, National Residence Hall Honorary members, Hall Council 
members, and Inter-hall Councils are trained and advised by Residence Life Coordinators in various 
capacities. By assessing transferrable skills, professional staff will have the ability to identify skills that 
need further training throughout the academic year.  
 
Division Learning Outcome Social & Civic Engagement 
 
Targeted Learning Outcome 
 

By the end of this assessment, professional staff will be able to identify: 
- How involvement in a housing academic year position has helped students in their current 

housing position or employment position 
- What students have learned from their leadership experience 
- Examples of what student staff has learned during the 2014-2015 year 
- Skills student staff have learned 
- Recognize which skills are not addressed 
- Recommendations for improvement in regards to student staff training in fall 2015 and 

continued training and conversations throughout the 2015-2016 year 
 
Assessment Methodology 
 
This assessment was done utilizing mixed methods. All information was drawn from survey that student 
staff from the previous three academic years responded to during the months of February 2015-March 
2015. The survey was sent to 276 recipients and 102 responded Keeping in mind that student housing 
leaders may have changed positions in the department but remained leaders, students were asked to 
list their past and current housing positions in their various years involved. Students were asked what 
transferrable skills they have learned and developed from their positions in housing. Quantitatively, 
numbers were calculated through student staff responses to numerical-value based forms. 
Qualitatively, information was coded from student free responses. 



 
Results 
 

 
 
 

From all the responses, there were 564 skills that were listed. Only one person wrote he did not learn 
any transferrable skills, and the previous response will not be included in the data tabulation below. The 
listed skills were coded into 8 groups: 
 

1. Communication: Assertiveness, Conflict Management, Mediation, Community Building, Role 
Modeling  

2. Event Planning: Marketing, Budgeting, Fundraising  
3. Group Work: Delegation, Accountability  
4. Organization: Administrative Skills, Time Management  
5. Diversity Training: Cultural Awareness, Ally Readiness, Inclusive Language, Advocacy  
6. Emergency Preparedness: CPR/First Aid, Mental Health First Aid, Counseling, Crisis 

Management, Problem Solving  
7. Professionalism: Leadership Customer Service, and Etiquette, Facilitation, Public Speaking 

73 
8. Miscellaneous: Prioritizing, Punctuality, Work ethic, etc. 

 
Communication is listed more so than the other skills student leaders mentioned. Other than 
miscellaneous, the other skills were relatively similar in the response percentage. 

 
Conclusion 
After conducting an assessment on skills that Student Leaders from the past three academic years 
have learned or developed from their housing positions, the results indicate that student leaders learn a 
variety of transferrable skills. The most listed skill is communication in different forms. Miscellaneous 
skills listed were interview skills, patience, work/life balance, negotiation, and more. The miscellaneous 
skills can be focused more during summer Resident Advisor training, academic year Resident Advisor 
training, Front Desk Assistant training, and Inter-Hall Council training. 
 
Implications for Practice 

• Identify transferrable skills student leaders have learned or developed 
• Strengthen various student leader trainings based on this information 
• Provide experiences for student leaders to improve upon the least mentioned skills 
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