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Purpose of Assessment 
The purpose on conducting an analysis of the first-years within Vista Bonita was to evaluate how 
effectively these residents are engaged on campus and within their community.  The suite-style 
apartments in Vista Bonita is categorized as an interest and involvement themed building for Campus 
Involvement. For the 2014-2015 year, approximately 100 first year students were placed in this 
community with upper class. Residents have the opportunity to live with and learn alongside other 
residents with similar passions and interests.  
 
Division Learning Outcome Social & Civic Engagement 
 
Targeted Learning Outcome 
 
By completing this assessment, University Housing Services (UHS) will be able to: 
 

• Develop a better understanding of the needs of the first years residents living in the suites 
• Provide an opportunity to build community and campus engagement 
• To learn how UHS staff can become a more effective community leader in a mixed residential 

environment  
 
Assessment Methodology 
An online assessment survey was created to measure the residents’ level of campus connections, 
knowledge of resources, participation in campus activities, and academic excellence. Additionally, a 
separate one on one interview was conducted with all the Resident Advisors (RAs) who oversaw first-
year residents to measure their intentional interactions and programming experiences.   
First Year Survey  

• Did you participate in any of your Resident Advisor’s programs/events? If yes, what did you 
learn? 

• Are you involved on campus? If yes, please list all your involvement. 
• Name one campus resource that assisted you with your transition to college. 
• Did you have any type of interaction with upper class residents? If yes, explain in what 

capacity. 
• What is one thing that you believe that the Vista Bonita staff could’ve done to make your 

residential experience more memorable? 



RA Interview  
• Share the challenges and successes of the current programming model of your community. 
• If you can change something from Vista Bonita structure or programming model, what would it 

be? 
• Based on your intentional interactions, what are some of the needs of the first year residents in 

your community? 
 
Results 
 
All residents who completed the online assessment expressed that they know at least one campus 
resource, and approximately 55% stated that they were involved with at least one organization on 
campus. The results illustrates that majority of the participants would  have preferred more first year to 
first year student interactions to build stronger relationships and have the ability to support each other. 
A low number of participants stated they were not interested in getting involved on campus and they 
just needed a place for their academics. The data also demonstrated that they attended one of the 
community programs and learned more from their suitemates in regards to campus involvement. A 
participant stated that “By being involved with my club and attending several programs in Solnita, I was 
able to get a job on campus and make new friends.” From the Resident Advisor (RA) perspective, they 
stated that it was difficult to find a midpoint to program for both populations: first year and upper class 
students.  One of the RAs shared that, “As an RA, I feel it would have been more beneficial to have the 
first year students in the same wing as the RA room. This way they are not disconnected from the front 
desk, RLC office and RAs rooms, and can be more visible in our community.” 
 
Conclusion 
After conducting the assessment of the first year residents living in Vista Bonita, our results indicate 
that it is a beneficial that the Bonita staff creates a specific focus for that particular community. 
Residents stated that their RAs assisted them with their transition to college and provided campus 
resources.  In addition, residents stated that their interaction with upper class was limited, and wished 
to connect with more first years to get more involved on campus. Based on the results, it is essential to 
create a separate programming model for the incoming students to meet their needs and assist with 
their transition. The staff learned that collaboration with other similar community would be beneficial to 
provide more sense of community.  
  
Implications for Practice 

• Collect data at the beginning of the fall quarter to be able to compare results at the end of the 
academic year. The initial assessment will provide more insight of the needs of our first year 
residents living in Bonita and implement any new practices throughout the year. At the end of 
the year, we can measure their campus involvement and living experience in the community.  

• Assign two RAs whose main focus is the first year community. This will give the opportunity for 
the RAs to plan specific programming for first years and become more visible for their residents.   

• Currently, the first year residents are placed in the detach building of Bonita’s main building in 
each floor: first to the third floor. The recommendation is to place all first year residents in the 
same wing as the RLC office and RAs rooms to have first-hand interaction and for visibility.  

• The programming model for the first years is the same as the rest of the suites community, 
which consist of four programs per quarter and Provide programming, campus resources and 
advising for first years  

• Collaborate with Vista de las Estrellas with their theme community:  First Year, First Step 
(FYFS) to engage the first year residents with other incoming students. The recommendation is 
for the RAs to co-program together and utilize Sycamore Grove as a midpoint location to 
program.  

• The importance of assessment has been determined to be a crucial factor to develop continuity 
and consistency within the first years to make their transition from high school to college 
smooth.  
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