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Purpose of Assessment 
 
CPU 109 is the Resident Advisor Leadership Class in which the new Resident Advisors to University Housing 
Services are required to take for college credit. The class is an in-depth look at the role they are currently 
partaking in from an academic setting, as well as experience in “learn by doing” because they are already in 
their role. Andy Garate and Angela Shutt facilitated this Fall Quarter and added a lesson plan regarding 
College Student Development Theories. Six theories were chosen, covering a wide range of topics, and were 
presented to the class. During the lesson students were able to ask questions regarding theory, connect it to 
their current position as a Resident Advisor, and relate their own experiences to these theories. At the end of 
their first year as a Resident Advisors in June of 2015 a survey was sent to them to recall these theories and 
see how this lesson impacted their job as Resident Advisors. 
 
Division Learning Outcome Intellectual & Practical Competencies 
 
Targeted Learning Outcome 
 

        Resident Advisor Class Learning 
Outcomes 

                                         Measurement 

Increase the awareness of new Resident 
Advisors of College Student Development 
Theories as an area of study in Education 

Measured by survey distributed asking them to rank their level of 
understanding and helpfulness of the six College Student Development 
theories chosen. 
 

Increase the knowledge of new Resident 
Advisors of their students and the 

sociological development that they are 
experiencing 

Measured by the survey distributed asking if they “gained a better 
understanding of college students and their development” from this 
lesson plan. 

Increase the knowledge of new Resident 
Advisors of their own development 
throughout their college experience 

Measured by the survey asking them to reflect on the lesson plan and 
explain if it was beneficial to them or their students. 

 
Assessment Methodology 
 

Methods Outcomes 
 

RA Class Survey  
(RA Tuesday Class Only) 

 

This method allowed the researchers to gather quantitative information 
from the Tuesday RA Class participants. The survey had three portions: 

1. From a scale of 1-10 to rate their understanding and helpfulness 
of the following six College Student Development theories: 

2. The RA Class to respond on how this lesson improved  their 
overall knowledge 

3. Asking the RA Class participants to share their thoughts on the 
Lesson from that class period. 



 
Results and Conclusion 
 

Areas Outcomes 
 

 
Understanding and 
Helpfulness of the 

following six College 
Student Development 

theories according to the 
Tuesday RA Class 

 
As pictured in Appendix 1, The students responded more positively in their understanding 
and helpfulness of the theories given.  

• Chickering’s Theory of Identity – received an 7 average score 
• Scholossberg’s Transition Theory – received an 7 average score 
• Gilligan's Stages of Ethic of Care – received an 7.25 average score 
• Cass’s Model of Homosexual Identity Formation– received an 8 average score 
• The Cross Model of Psychological Nigrescence – received an 6.9 average score 
• Helm’s White Identity Development Model – received an 6.7 average score 

 
 

Learning that took place 
from the lesson given to 
the Tuesday RA Class 

 

 
As pictured in the Appendix 2, twelve out of thirteen students responded. Of those twelve, at 
least 11 in each category agreed with the positive impact of this lesson plan. 

• 11 out of 12 participants selected “I learned that college student development 
theory is an area of study in Education” 

• 11 out of 12 participants selected selected “I have gained a better understanding 
of college students and their development” 

• 12 out of 12 participants selected selected “I have a better understanding of the 
academic knowledge my RLC's possess regarding college students” 

• 11 out of 12 participants selected selected “I have a better understanding of my 
residents and their development” 

• 11 out of 12 participants selected selected “I have a better understanding of my 
own development” 

 
Overall thoughts 

concerning the Tuesday 
RA Class Lesson plan 

regarding College 
Student Development 

Theories  
 

 

Some common themes from the responses are as follows: 
• Participants from the RA Class began to take this information and research it on their 

own to further their own knowledge. 
• Participants from the RA Class found the lesson to be beneficial to their 

understanding of college students, including themselves. 
• It is recommended that this lesson be spread out over the course of the class and 

not in just one class period. 
 

 
Conclusion 
The CPU 109 Residential Advisor class is a way for new Resident Advisors to combine academics and 
practice. In previous classes that were taught, the field of College Student Development Theory was not 
included in the curriculum. As student leaders, it is important that they understand the impact their role can 
have on one’s development. This subject being added to a lesson plan was beneficial for the student leaders in 
many ways, specifically in their mentoring roles as a Resident Advisor. 
 
Implications for Practice 

• Continue to develop ways to teach and apply College Student Development Theory in the CPU 109 
class 

• Ask for Resident Advisors to use their knowledge developed in this lesson and apply it to a scenario 
they have faced in their job 

• Create a more in-depth lesson plan that will delve further into Theory topics over the course of the class 
as opposed to just once and assess learning.  
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