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Changes to the Freshmen PFG 

Program from the previous year 

 On first day of Freshmen programs versus 

second day   

 Later Check-In (started at 11 a.m.) which 

included lunch, check-in at dorms, Photo ID 

 Housing experience was one of key purposes 

 Separate Welcome from students 

 Added dinner including a brief presentation 

from the Bronco Bookstore 



PFG Assessment 2013 

 Parents/guests filled out a half sheet evaluation 

of the program manually at the end of the 

program 

 Entered by Orientation Leaders into 

CampusLabs system 

 Responses recorded: 324  

 Range per day: 28 to 62 (except on first program 

where only 3 were recorded) 



Results 

 Check-In and lunch time  

 About 43% felt they got a good look at what their 

student would experience at the dorms and for food 

options 

 Nobody disagreed, however, about 57% marked 

“not applicable”  



Results (continued) 

 Welcome address 

 Though separate from the students, 98% strongly 

agreed and agreed that the welcome address inspired 

enthusiasm and school spirit   

  Information sessions (Transitions & Changes, 

Staying on Track, Serving Your Student, and 

Telling it Like it is) 

 Over 98% of parents strongly agreed and agreed that 

these sessions met their purpose 



 Orientation Leaders were helpful and 

knowledgeable 

 100% either strongly agreed or agreed (77% and 

23% respectively) 

 Orientation as a good use of PFG’s day 

 100% either strongly agreed or agreed (73% and 

27% respectively) 

Results (continued) 



Results (continued) 

 Why PFG’s felt it was a good use of their day:  

 “Feel connected to the process.”  

 “Because I had a lot of questions and was scared for 

my daughter.”  

 “Answered all of my questions.”  

 “I was not going to attend but at the time of 

dropping off my daughter I was encouraged, and I 

am glad that I did.”  



Results (continued) 

 How 

parents 

wish to 

become 

more 

connected 

 

 



Suggested improvements from PFG’s 

 Check-in (standing in line) 

 Provide shorter sessions 

 Some sessions covered same information 

 More breaks 

 More interaction with other parents 

 More information on finances/financial aid and 
services – Money Matters too short 

 Bronco Bookstore and Housing presentations more 
detailed 

 Tour was too short 



Additional activities, programs, 

information suggested 

 Start earlier and end earlier 

 Next steps for PFG’s 

 Speaking with advisors 

 More curriculum information 

 Housing tour 

 Transportation information 

 

 



Interesting “Onesies” 

 “Much better orientation than Fullerton!” 

 “1. Any wildlife on campus that students need to be 

aware of 2. More information about how students can 

handle, for example, a professor who does not 

perform/teach to par, consistently late to class, does 

not give students all the time allowed to take midterms 

and finals. What recourse does a student have? After all, 

there are "lemon" professors in every University.” 

 “No mention of reproductive health to students.” 

 



Implications for Program Changes 

and Next Steps 

 Start the PFG program earlier in the day 

 Review presentations and merge topics where 

there may be repetition  

 Include additional breaks 

 Bronco Bookstore already looking at 

improvements to their presentation 

 



Implications for Program Changes 

and Next Steps 

 Collaborate with Housing and Financial Aid to see how 

PFG’s need for more detailed information can be met 

either in the program or through other means that can 

be shared during the program 

 Perhaps arrange for an optional tour of dorms for 

PFG’s who are interested during programs 

 Look at how we can provide more information and 

resources through our website to PFG’s that they can 

access anytime 



Assessment Improvements 

 Implement a process (or processes) that 

increases feedback from PFG’s (higher response 

rate) 

 Perhaps offering a prize as we do with students 

 A consistent process for collecting and entering data 

 Offer an online option for PFG’s to submit 

feedback (some may prefer this) 

 



Questions 


