
 
 

ARCHES (Achievement, Retention and Commitment to Higher Education 
Success) 

ARCHES Peer Advising   
Assessment Report 

 
Patricia Durán, ARCHES Project Director 

Liz Hernandez, ARCHES Learning Specialist 
 

 
Choose One:  Satisfaction Assessment 
 
Date of Assessment Implementation:   June 2015 
 
Date of Report:  June 2015 
 
Purpose of Assessment 
ARCHES wanted to assess which methods students found most helpful during Peer Advising sessions. 
This evaluation determines which tools were primarily utilized during Peer Advising meetings. Specific 
services offered, include but are not limited to: time management, study techniques, financial planning 
and other disability-related needs.  It was our belief that ARCHES students would demonstrate an 
increase in their competency and ability to utilize these techniques in their daily lives and find value in the 
peer advising component. We also wanted to find out from students how we could improve peer advising 
and similarly understand from students who have not been actively utilizing the ARCHES Peer Advisors 
what could be done to encourage them to participate in peer advisor. 
 
Targeted Learning Outcome 
In order to create a learning outcome measuring the students utilization of the Peer Advising Component 
we needed to first evaluate how students are utilizing the component and what they are receiving as a 
benefit from the services provided. We wanted to create baseline data to shape the ARCHES Peer 
Advising Student Learning Outcome. This assessment survey will lead to a better understanding of the 
program and the components student are participating in. 
 
Assessment Methodology 
Based on a previous model, this assessment and evaluation tool was created to review the ARCHES 
Peer Advising Component. The ARCHES Peer Advisor Training Coordinator worked with the ARCHES 
Staff to implement the evaluation with minor changes. (1) A Student Survey was utilized to gauge 
students’ perception of the peer advising component as well as collect individual data from the students in 
both a qualitative and quantitative fashion.  After meeting with a Peer Advisor, students will complete a 
“Peer Advisor Evaluation Form” which includes the following information: basic demographics, satisfaction 
with peer advising, and student learning in key areas of concern.  This assessment tool was distributed 
during the spring quarter 2015.  Students can select more than one option: time management, 
organization skills, study skills, learning styles, goal setting, CPP policies, prioritizing, and other.     

 



Total Surveys Distributed was 34 and we received 14 surveys back completed. That gave us a 52% return rate. 
(2) Direct Supervision provided by ARCHES Program Coordinator and Learning Specialist with the Peer 
Advisors to assist with issues and concerns as well as offer continuous training during the peer advising position. 
(3) Informal Observations were done during the peer advising sessions to assess value of advising component. 
(4) Tracking Database verification was completed on peer advising attendance and occurrences to measure the 
number of student appointments they completed. 
(5) Campus Labs database was utilized to input quantitative and qualitative data.  It was also used to help 
analyze frequency and averages.   
 
Results 
Throughout the academic year, they met with 62 students and conducted a grand total of 192 appointments.  
Although Peer Advisors only met with 34 students during Winter quarter, they conducted a total of 72 peer 
advising appointments that same quarter. Students have the option to have reoccurring appointments with a Peer 
Advisor.  A total of fifteen students completed a peer advising evaluation.  They responded what their peer 
advisor has assisted them with from the following areas: 14 students (93.33%) responded to receiving Time 
Management, 12 students (80%) responded to receiving Organizational Skills, 11 students (73.33%) responded 
to receiving Learning Styles, 9 students (60%) responded to receiving Goal Setting skills, and 10 students 
responded to receiving Prioritizing skills. Congruent to previous findings, the top three strategies student identified 
learning from Peer Advisors were time management, organizational skills, and study skills.  In time management, 
student identified learning how to make better use of a calendar, how to better organize time, and planning 
implementation. With organizational skills, almost all student identified strategies such as maintaining a 
comprehensive folder/binder for their coursework.  In the area of study skills, students identified manners in which 
to effectively listen in the classroom, and to identify ones learning styles to improve their academic output.  All of 
the students also acknowledged that the Peer advisors offered them useful resources and/or referrals, ranging 
from giving them more detailed information regarding tutoring, referring them to outside resources, and providing 
advice on study strategies.   
 
Conclusion 
As a result of this survey we were able to see that students are indeed receiving the assistance they are seeking 
during their peer advising appointments. Students are learning basic strategies we expect Peer Advisors to teach. 
An area that needs more evaluation is relating to workshop and/or network meetings.  Most of the students had 
not attended one and of those who did, about half mentioned it was not helpful. However, we understand that the 
response does not represent the whole population, but it gives us a good idea and starting point for improving the 
peer advising component. It might be helpful to individually evaluate how many ARCHES students attend such 
workshops and if they do indeed find them helpful or vice versa.   
 
Implications for Practice 
These results will help us reinforce the content areas that ARCHES trains their Peer Advisors throughout the ear.  
Overall, a little less than half of the amount of the students Peer Advisors met with during Winter quarter, actually 
filled out the evaluation tool. Thus, it would be helpful to garner more participants. Though we were satisfied with 
the results of the assessment, we realize that there are areas we need to improve to garner stronger results:  

• Improve distribution of evaluation and timeframe.  Ensure that evaluations are distributed during Winter 
and Spring.  

• Develop specific Student Learning Outcomes for high need areas 
• Prepare in advance to use iPads for students to fill out the evaluation.   
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