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Purpose of Assessment 
Students whose disability limits their ability to complete class notes are authorized to receive note-taking services 
as an academic accommodation. DRC note-taking services currently consist of providing access to class notes 
completed by another student who is enrolled in the same class section and hired as a Student Assistant during 
the quarter. To access note-taking services for a particular class, the student with a disability is required to identify 
a student enrolled in the same section to function as his or her note-taker and to directly arrange with the note-
taker the means by which notes will be provided. DRC students authorized to receive note-taking services were 
invited to participate in an anonymous survey to understand factors that influenced student utilization, student 
satisfaction, and potential service improvements.  
 

Assessment Methodology 
A 29-item survey was developed and administered through CampusLabs. A total of 330 actively enrolled DRC 
students who were authorized for note-taking services received an email invitation (and subsequent email 
reminders) to participate in the online survey during the period from February 19 through April 17, 2015. The 
mass emails were sent by CampusLabs and contained a unique link to the survey. No identifying information was 
requested and students were informed of the purpose of the survey.  

 
Results 
Out of 330 students who were sent email invitations, 75 participated in the survey, yielding a 23% response rate. 
Fifty-five percent of respondents were female, 44% were male, and 1% identified as transgender. Respondents 
ranged in age from 18 to 60 years old, with the majority of students ranging in age from 18 to 25 years (70%). 
Respondents identified as White/Caucasian (35%), Hispanic (24%), Asian/Asian American (19%), Black/African 
American (8%), and Biracial/Multi-racial (8%). Notably, a large proportion of respondents were seniors (45%), 
followed by juniors (25%), freshmen (17%), and sophomores (12%). The largest disability type represented was 
Learning Disability (44%) and Attention Deficit/Hyperactivity Disorder (ADHD) (31%). 
 
A large proportion of respondents indicated that they had “Never” used DRC note-taking services (41%), followed 
by those who “Rarely” used it (24%). Only 23% said they used the services regularly, and 12% said they 
“Sometimes” used them. Of those who did utilize note-taking services during the academic year, 72% were 
satisfied with the services they received, and 76% said that the services increased their understanding of class 
lectures. Half of respondents endorsed as the “most important” factor for not requesting pre-authorized note-
taking services their discomfort with telling another student that they have a disability or that they are a DRC 
student. Other important factors included discomfort with finding their own note-taker (38%) or with approaching 
other students to ask for assistance (33%), as reflected by statements such as: 
 

 I am not comfortable finding one and potentially that the student note taker is not taking proper notes. 

 Most I approached wouldn't take the time to sign up with the DRC. 

 It is difficult to get anyone to even want to do it. 
 



The majority of respondents (75%) indicated that they relied on technology to help them to take notes for their 
classes. These included laptops (35%) or tablet computer (29%), audio recording device (37%), and note-taking 
software applications. Fifty-one percent of students said they were “Very Likely” to take their own notes rather 
than use a student note-taker if the DRC loaned out Smartpens (i.e., computerized pens that synchronize the 
notes written with any audio it has recorded). The majority of respondents stated they would “Definitely” use an 
online system from which they could retrieve notes uploaded by their note-taker, if this was available. 

 
Conclusions and Summary 
Several important findings resulted from this assessment. The DRC currently has 330 students who are approved 
for note-taking, and during the 2014-15 Academic Year, a total of 85 students (26%) requested to use their 
authorized note-taking accommodations. The majority of students surveyed have never or rarely used these 
services. The reasons for student under-utilization of DRC note-taking services ranged from privacy concerns/lack 
of anonymity, the lack of quality or completion of the notes received, limitations of the current process of soliciting 
note-taking assistance, and timely receipt of notes from student note-takers.  
 
Implications for Practice 
The use of assistive technology to support student note-taking not only has the potential to facilitate access for 
students who are currently hindered from using traditional note-taking services due to the concerns cited, but 
would also support the self-advocacy and independence of students with disabilities. The results of this 
assessment support the need to consider alternative, technology-based tools and services to supplement current 
DRC note-taking assistance program. Accordingly, the development of a Smartpen Loan Program is underway 
and scheduled for implementation beginning in Fall 2015. 


