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Purpose of Assessment 
The goal of this research project was to evaluate the impact the Cesar E. Chavez Center for Higher Education 
has on Latino student success at Cal Poly Pomona. Success was defined in terms of student academic and 
personal development, and retention. The objective was to determine how the Center’s programs and services 
have better equipped minority students to succeed on and off campus. 
This research project was also designed to provide Cal Poly Pomona administrators with sound, valuable 
information about the effectiveness of the programs and services they offer. Through this research, students and 
alumni had the opportunity to express what they believe the Center is doing well and what it is lacking. Leaders 
can use survey results to make informed decisions about areas of improvement in order to provide the best 
services that will help the growing Latino student population succeed. 
 
Division Learning Outcome Intellectual & Practical Competencies 
 
Targeted Learning Outcome 
Students, alumni and participants of CECCHE will be able to articulate factors that contributed to their student 
success. 
 
Students, alumni and participants of CECCHE will be able to showcase their personal student development. 
 
Students, alumni and participants of CECCHE will be able to express areas of strength and growth for the Center. 
  
 
Assessment Methodology 
An online survey using SurveyMonkey.com was distributed to over 800 emails provided by the Cesar E. Chavez 
Center for Higher Education.  Only 600 emails were deliverable and validated, and 104 participants responded. 
 
The survey addressed some of the factors that impact student success, which were discussed in the literature 
review. The four main topics the survey focused on were academic development, personal development, 
retention, and unmet needs. Demographic information was also requested to determine the profile of participants. 
Furthermore, the survey asked questions that directly link to the goals and objectives of the Cesar E. Chavez 
Center for Higher Education. The survey contained 47 questions. There were a total of 13 independent variables 
(the cause), 29 dependent variables (the effect) and 5 confounding variables. Most response options were 
structured in a Likert-type scale. The options presented were 1) strongly agree, 2) agree, 3) neither agree nor 
disagree, 4) disagree, 5) strongly disagree, 6) decline to respond. 
 



 
Results 
Results indicated that the relationship between personal development and cross cultural learning and 
engagement opportunities provided by the Center have a positive influence on student personal growth (sig. value 
of .000). This relationship is not random, which means that the more students agree the Center provides cross 
cultural learning and engagement opportunities, the higher students report their personal development to be. 
 
Workshops and services offered by CECCHE that promote multicultural education and diversity, have a positive 
impact on student personal development (p-values of .000). 
 
Results paralleled the literature showing that the relationship between environmental factors and retention is 
statistically significant. This means that the more students agree that the Center offers cultural programs, provides 
student engagement opportunities, is a home away from home, is an open and safe space, the greater sense of 
belonging students feel and the more they are encouraged to stay in college and graduate. 
 
 
 
 
Conclusion 
There was a positive correlation between student participation in the Cesar E. Chavez Center for Higher 
Education and student engagement, development and retention. Those students who use the Center on a regular 
basis reported greater academic and personal growth, as well as a higher retention rate than those students who 
rarely used it. 
 
 
 
Implications for Practice 
Through this research, students and alumni had the opportunity to express what they believe the Center is doing 
well and what it is lacking. Leaders can use survey results to make informed decisions about areas of 
improvement in order to provide the best services that will help the growing Latino student population succeed. 
 
Leaders should consider comparing graduation rates of students that use the Center’s services and programs to 
gain greater insight on the impact the Center has in assisting students in graduating from Cal Poly Pomona. 
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