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Purpose of Assessment 
Each year the Cultural Centers host 5 cultural graduation celebrations to honor graduating students in a culturally-
inclusive and appropriate ceremony.  Over 3000 families, friends, university staff, faculty and guests visit campus 
each year to support their graduates.  In 2013, we celebrated just over 300 graduates.  The assessment sought to 
get reflection from graduates about what it took to get to the point of graduation and how their involvement in the 
Cultural Centers contributed to their success. 
 
Division Learning Outcome  Self-Determination 
 
Targeted Learning Outcome 
To examine the obstacles students participating in Cultural Graduation Celebrations had to overcome in order to 
graduate. 
To understand how the Cultural Centers contributed to the success of each graduate. 
To explore the reasons why graduates felt that were able to graduate. 
 
Assessment Methodology 
An email survey of five open-ended questions was emailed in June to all graduates who participated in each 
celebration.     
 
Results 
Of the 300 students who participated in Cultural Graduation Celebrations, only 16 responses were collected.  
 
Outcome 1:   To examine the obstacles students participating in Cultural Graduation Celebrations had to 
overcome in order to graduate. 

• 6 out of 16 (37.5%) students mentioned that there were financial obstacles, more than any other reason, 
to their success at Cal Poly Pomona.  “Another obstacle was of course finances.  At one point I was pretty 
much homeless.  I lived in my car and on the couches of friends and family.” 

• Finding balance and managing time was an obstacle for 5 out of 16 respondents (31.3%) listed.  “Time 
management was a big obstacle that you will have to master at the end of college career.”   

• 4 out of 16 respondents highlighted that their academics (adapting to college-level learning and 
approaching professors) were an obstacle.  “I had to learn to adapt to college classes compared to how 
high school classes were.” 

 
 
 
 



Outcome 2:  To understand how the Cultural Centers contributed to the success of each graduate. 
• 12 out of 16 (75%) respondents listed the Cultural Center’s community/friend building aspect as a 

contributor to their success.  “I was able to be surrounded by people who not only looked like me, but had 
goals and ambitions that I do.”  - “I always felt safe upon entering the Pride Center.” -  “The Pride Center 
provided a safe space to relax and unwind, a place at which I felt no one was judging me.” 

• 7 out of 16 students (43.8%) mentioned the resources that the Cultural Centers offered (printing, 
microwaves, books, films, etc.) as an asset.  “I used the WiFi and free printing when I didn’t have money 
to print at the library.” 

• A place to study and study support were listed by 7 out of 16 students (43.8%).  “The Asian Pacific 
Islander Student Center was a second home for me.  It gave me a place to eat, to sleep, and to do 
homework.” 

 
 
Outcome 3:  To explore the reasons why graduates felt that were able to graduate 

• 7 out of 16 respondents (43.8%) mentioned that determination and strong motivation were reasons why 
they graduated.  In response to what it took to graduate, one student remarked “Especially motivation 
because sometimes it can be really easy to give up if you’re not motivated.” 

• 5 out of 16 responded that studying, working with their faculty, and study groups were helpful to their 
success.  “Studying with people in my class helped me a lot.  It motivated me and made me enjoy school 
more.” 

• 4 out of 16 students highlighted their involvement at the university as a plus to their success.  “Once I got 
involved in clubs it opened up my eyes to what leadership means and how to be successful.” 

 
 

 
 
Conclusion 
Participants highlighted obstacles that many students face at Cal Poly Pomona, but this information confirms that 
greater support for students’ academics and finances need to be considered as the university strives to increase 
graduation rates.  According to the feedback, Cultural Centers clearly provide strong support for student success.  
Many students highlighted their comfort in Cultural Centers that did not extend to the rest of the university.  So 
while resources may exist outside of Cultural Centers, these students may not feel comfortable enough to access 
them.  . 
 
Implications for Practice 
The Cultural Centers will continue to encourage student participation in their programs and services, knowing the 
impact it can have on student success.  These results may be helpful in facilitating that participation and should 
be shared as part of marketing and advertising efforts.  Highlighting what makes students successful is a more 
appealing way of trying to prevent drop out and academic failure, and this data supports that process. 
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