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Purpose of Assessment 
Orientation Services sought student feedback regarding a modest increase in student Orientation fees for 
Freshmen and Transfer students.  Fee increases were expected to maintain the quality of the current program 
and cover the significant increase in costs and student employment salaries since the fees were last set in 2002.  
Among other efforts for assessment of the proposed fee increase was a meeting with the ASI Executive Board 
and a student focus group.   
 

Targeted Learning Outcome 
N/A 

 
Assessment Methodology 
Institutional Research, Assessment and Planning (IRAP) provided a random sample of 200 current Cal Poly 
Pomona students for use in this online assessment.  This sample only included undergraduate students.  
StudentVoice was used to conduct the survey.  Though administered to the 200 students via email, only 26 
individuals responded.  Comparison data from other CSU campuses was provided to the students prior to the 
survey and reflect Cal Poly Pomona as falling well below the average for comparable programs. 

 
Results 
While overall data might reflect support for the Freshmen Orientation fee increase, further analysis reflect that 
only 38.5% of the Freshmen respondents actually responded favorably to the increase.  Contrary to this data, 
Transfers were more likely to support the Freshmen increase, with 62% of the respondents in favor. 
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Overwhelmingly, both Freshmen and Transfer students did not support an increase in the Transfer Orientation 
fee.  Overall, 31% responded favorably with 38% entering Freshmen and 22% entering Transfers voting in favor 
of the increase.   

 
Conclusion 
The data is inconsistent and seems to reflect if a student supports an increase, it is only for the population for 
which they are not a part.  Freshmen students do not support any increases for any program, whereby Transfer 
students would only support increases in the Freshmen program only.  Due to the poor response rate, and 
inconclusive results, it was determined that further assessment should be conducted.   

 
Implications for Practice 
The survey did not provide rich enough data for the purpose of the Orientation Fee increase recommendation.  A 
student focus group was developed and implemented in order to provide context to the proposal and generate a 
robust discussion of the budget implications for students.  Of the twenty-two focus group participants, 91% 
responded favorably to both the Transfer and Freshmen Orientation increases.    


