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Purpose of Assessment 
Judicial Affairs partnered with Parking and Transportation Services during the 2012-2013 academic year.  Judicial 
Affairs sought to support PTS in their efforts to hold students accountable for parking violations and recover 
money from unpaid citations through informal methods and without disciplinary action when possible.  Students 
have several opportunities to resolve parking violations, but PTS found their efforts to be ineffective at times and 
asked for assistance from Judicial Affairs.  Judicial Affairs was interested in this partnership because it supports 
the mission of holding students accountable for their actions and reinforces education of the student, rather than a 
punitive outcome. 
 
Division Learning Outcome  Professionalism & Ethics 
 
Targeted Learning Outcome 
Students will resolve outstanding parking violations and citations in an informal method without receiving 
disciplinary action. 
 
Assessment Methodology 
This operational assessment was tracked by Judicial Affairs throughout the academic year.  Judicial Affairs 
created a series of steps for students to resolve outstanding payments before progressing to disciplinary action.  
Judicial Affairs established communication with students through email notifying them of their delinquent 
payments and encouraged students to resolve directly with PTS.  If students failed to resolve outstanding 
payments, they were warned that their delinquency could progress to disciplinary action.  If students continued to 
fail in their resolution of outstanding payments, disciplinary action was taken.  Disciplinary action could range from 
placing a hold on the student’s record, warnings, disciplinary probation, or suspension.  
 
Parking and Transportation Services reported students to Judicial Affairs throughout the academic year when 
PTS felt they exhausted their own efforts.  Meaning, if the student had past due payments that were being sent 
to the Department of Motor Vehicles due to delinquency.  The reported cases and their resolution was tracked 
in an Excel sheet created by Judicial Affairs. 
 
Results 
Parking and Transportation Services reported 75 students to Judicial Affairs during the 2012-2013 academic year.   

• The 75 students collectively owed $36,338 in outstanding payments.  Judicial Affairs assisted in 
recovering $24,501.   

• Of the 75 students reported to Judicial Affairs, 2 became repeat offenders during 2012-2013. 
• 35 of the 75 students resolved their outstanding payments in full. 
• Xx of the 75 students resolved their outstanding payments without receiving disciplinary action. 



 
Conclusion 
The partnership with PTS has been successful.  This success is accounted for through the monetary recovery 
and the minimization of disciplinary action taken with violating students. 
 
Implications for Practice 
Judicial Affairs will reassess the partnership with PTS to determine next steps. 
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