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Abstract
This poster offers evidence of the increasing quality of student resumes over 
the course of their first-year at The Collins College through a program called 
Pineapple Club. Specifically, students’ complete assignments throughout the 
program that encourages them to reflect and engage in the career planning 
process and resume development. Students submitted a resume at the start, and 
at the end of the program. The assessment measures the quality of student 
resumes by hospitality industry human resource professionals both pre and 
post-Pineapple Club involvement. Increasing resume effectiveness, even by 
incremental amounts, greatly increases the ability of a student to secure 
employment in their chosen field. 

Process/Methodology Students who submitted a resume at both the start and end of the year-long 
program saw gains in all areas of the resume rubric, for a 30% increase in their 
overall resume score. The gains were primarily evenly distributed across the 
rubric areas. These gains propelled their overall resume from “non-
competitive” to a “satisfactory” classification. These gains show marked 
improvement for students who are just entering the labor market, and their 
improved resumes will assist with securing employment. 

Students who completed the program had a starting average of 4.5/9 and an 
ending score of 6/9. Students who did not complete the program had an 
average starting resume of 5/9. While students who completed the program had 
a lower initial score, they ended up with a 20% higher resume effectiveness 
rate then the initial non-completer resumes. This data suggests that students 
who were most in need additional resources and assistance in entering the 
world of work were able to obtain them through Pineapple Club. 

Conclusion 

Future Plans/Discussion

On September 20, 2018, 73 first-year students who attend the Pineapple Club 
meeting at Collins College submitted a paper copy of their resume. On or 
before April 11, 2019, 25 students who completed the Pineapple Club program 
submitted a paper copy of their resume with their scholarship application. 17 of 
the 25 had submitted a resume previously in September.  Throughout the year 
activities helped prepare students in improving the format/appearance, 
organization and content of their resumes. A sample of these activities include: 
• Attending workshops on preparing for a professional conference, preparing 

for career fair, student panel on summer opportunities, and MBTI  
• Fall and spring advising sessions (1/2 hour each) 
• Handshake demo and work session, and tutorial on how to search for on 

campus jobs
• Hospitality industry segment profiles 

Resumes were randomized, anonymized, and 14 hospitality human resource 
professionals reviewed the resumes on a 9-point rubric. The average reviewer 
reviewed 45 resumes, and each resume was scored an average of 9.4 times. 
They assessed the resumes for format/appearance, organization and content. 
Reviewers scores were aggregated by student, and data was obtained for 
different subsets of students. 

Based on the data that we obtained from the assessment, we know that 
Pineapple Club students are obtaining valuable resume development skills that 
will assist them in the job search process. For students who did not complete 
the program, what if by participating they were able to obtain the same 30% 
gain by those who did? The impact for these students would be immense in 
their ability to not only obtain employment but to obtain preferred 
employment. Future research could be conducted with year-end resumes for 
both groups, testing their resume effectiveness and comparing program 
involvement’s impact. 

While the labor market remains strong, challenges exist for students entering 
the workforce for the first time. Having limited to no work experience on a 
resume involves greater effort and skill when writing to interest an employer. 
Students through Pineapple Club learn how to effectively present themselves, 
seek additional opportunities to strengthen their resume, and learn how to get 
their resume in front of the appropriate networks. Student success can be 
defined in many ways, but career outcomes is almost always in the definition. 
The Collins College’s Pineapple Club is assisting students with obtaining 
success at Cal Poly Pomona through increasing their resume effectiveness and 
employability. 

Students who participated in Pineapple Club saw gains in all areas of the 
resume rubric. While a resume is just one tool in a job seekers tool kit, it is one 
of the most important. Increasing resume effectiveness, even by incremental 
amounts, greatly increases the ability of a student to secure employment in their 
chosen field. Relevant work experience assists students with connecting with 
their major, understanding their chosen industry, and motivating students 
towards the completion of their degree. 
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Results

“The Pineapple Club meetings are the number one factor that got me through the 
academic year at Collins College. They made sure we were ready for Career Expo 
and gave us all the tools needed to be successful.” 

Siana Sanchez, Pineapple Club alumna 

“

“In terms of professional growth, I learned how to take initiative and ask folks for 
help when needed. I also learned to get over the fear I had for professional 
networking, and it proved to be insanely useful at the Hospitality Career Expo and 
during job interviews.” 

Byron Lee, Pineapple Club alumnus 
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